Express5800/R120i-1M, R120i-2M C{EFHRF DX EEIR

COEUREHBEEBE D EFNEE, BIhYMNES SENET,

ABMEQTHERICHENT, SEENEE SEAHYET, BITBZThAYETH, CHEAMCTENEE
BEC—F AL,

1H. AEBIBEREETT CICBRBTES &S KYITREELTIEEL,

1) [XL&HIZ

2) VAT LRONDHEEEICBET 5B HIA
3) iLO SDMAEICRET BT EEIR

4) OSICEA9 5 FxEFE

5) &fEDMEEICEAH S EEEE

N 27—LOz7ERIZHESIEER

1 ZL®IZ

@ KHZDT=aT7ILIZDT

ABGICET DML, UTDOWeb ¥ MMIBELTWSY =2 7ILIZEELTLET,
https://www. support. nec. co. jp/

INEC H7R— FR—Z JLAIRER] &Y. UTD ID TRELTLEEL,
R120i-1M : 3170102645  R120i-2M : 3170102646

FE -, ESMPRO/ServerManager. ESMPRO/ServerAgentService, T X T LR BHRY—ER/ TR T LR EH
H—EXHIPS)/TH A FLRABEHRY—E X MG) (ZE LTI,

ESMPRO BHAZER—4 LY <https://jpn. nec. com/esmsm/>

NEC H7R— b v—4 JL<https://www. support. nec. co. jp/View. aspx?id=9010102124>
DERFDERSIVN—23 0 ETHEENDS Z. CHEALEEL,

@ Starter PackizDLyT
ARBSTCHERAYT S Starter Pack (X, LITD Web 44 FZEEFMRAIBHFE I TLET,
Web A FITEHINTWARARZIERL., /A—2 3> $8.10-009.01 LI EABERHLTLEELY,
https://www. support. nec. co. jp/
( TNEC HrR— FAR—2 ILIt&RFE] &Y. [S8.10-009) #i&FR)

@ Wware ESXiD K51 /8 - H—ERXEL 2 —)UIZDIVT

AERTHERT S Wware ESXi D FSA4/8 - H—EXED 2 —)LIE, LLTD Web ¥4 MMIHZFRRAEH SN T
WEY . Web A FIBEHSNTVWSIRBEHERL., BUGN—D a3 VEBERALTIESL,

(1) Agentless Management Service &4 iLO Channel Interface Driver
https://www. support. nec. co. jp/
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@ SRTLTIHN AT 3y ZERABOIESE
DRTLBEET 74 MEIZRETBESIL. [Restore Default System Settings] ZFEHRAL T FE&LY,
lRestore Default Manufacturing Settings] X =a—%{ER L 1=3H&. BI0S/Platform Configuration (RBSU)
HRENT T4 MEICRD1ZITTHL, BEESINTULSPCIA— FRAIDI Y FA—5 D7 LA BEIER®. v
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F—ILDRBELGYFET,

Restore Default System Settings (M)
Restore Default Manufacturing Settings (PClH— FEHTT I 4/ MEIZRTIBENDH)

@ Submit Fail For Form®Question (R v FT7 v FRRIZDVWTHIEEIE
DRATFLA—T A4 YT AIZEVWTHREDEEHIZ, XROSubmit Fail For FormmQuestion () 7Ry FT7 v THt
RRINEBER, TFrotil] Z2BRUTEREFBRELTLESL,
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S, HL MK ZLCEDFERTELERTFHENHD &, HBICFEER SN TULVSSerial Number, Product 1D%: &
DETERREFERTIENHYFET,

@ Question
Submit Fad For Form: BIOSPlatform Configuration (RESU)
1t d d chang P to this page
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LOR-YOREEMRYIMERY L LARNELEY. COA-JLSCERUIKENRLEY,
-
HARFERTDEE
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&Y. OSEEENATICFAICHFRXFE®E RSD) MR REIN., REFZDRENHERLGLKBEIENHY FT, BRAEE®
REEBRIZHS —EMOERDGFENH Y EIROFF/NICL >TEHELET,
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@® [Memory Initialization Start] M+ v+— L TPOSTELE L1=BEDRMIZDNT

[Memory Initialization Start] MA v t—IUTPOSTELE LGS, PRATLAVTFURRA YFD N6 [
FYSRTLEEET 74 MEICRYT L TEIBT A ENTEET,

HMAFIEEL AVTFFURAAERE T E(7.4.3 SATLREET 74N MEIZEYT)] OEEZCSHR
<IEELY,

@ Boot Order Policy & F< a UIZDWVTDFEEFIE

U RTLROM U46 v1.64 (08/11/2022) LI LE#{EFRT %154, Boot Order Policyl A7 3> (%) MERFEIL.

lReset After Failed Boot Attempt] [ZEREL TL &L, RFBEIZL Y. Boot Order DY R MMZHBETD
T— b TNARTT—=FIZERBR LTz (T— b T8 RHHAEICEREAD M B E) 1HE. VA TLDEBREE
TWET, PATLOBRICKY., J—MUBZHEETTHIETOS T—MIFHNT 5 ELHY FT,
2022 £ 12 A& Y. Boot Order Policy] A7 3 >DIiGHAERRE(E [Retry Boot Order Indefinitely]
M5 [Reset After Failed Boot Attempt] IZZEE I FE LT,

(¥)BIOS/Platform Configuration (RBSU) > Boot Options > Boot Order Policy

@ Server Configuration Lock (SCL) I DL T DFEEIE

(1) PRTLERAPIESCLEREFEMICL., FRALAVTLEELY,

(2) SCLEEEERNBFICERTE T 5/ AR T— RIZRENZFEE L TLZEW, SCLOD/NNRT— FE#%k LI-IKBE T, SCL
BElCkYOyY 0ST— hRIICEL) Shdé, OVIBRTEY., ZELIT—FTERLBYET,

J— FARERE~ADEIR/EHEEFFEICTRS CEICBYET,
HE. SCLO/SRT— Rk L1588, SCLO/SRT—KE242 Y74 35EEHY £ A,

() RFHIKIET HMEIE. SCLESREZEME L TWVEKRELHY FT .
SCLAREZ BN TERNMGE. BRFEFFEICTERSCLICHRYET,

(4) RBSU®M THalt on Server Configuration Lock failure detection. | HéREIZEIMELZLNTL &Ly, L LE
MTERE L1356 . SOLEEEA SR EERHFDZ L FHRE L. Oy Y 0ST— MIlZfEhL) ShTLES &L &
ATLA—T4 T4 3B TES, ZELHY—N\—BROVIEENTEENTEELA,

J— FARERE~ADEIR/EHEEFEICTRS CEICBYET,

SCLABED EIFE T RESH
— RBUDZRELEFEICL Y OvY Shi-15&
— J7—ALDIT7EHIZKYOVIEN, TDT7—LIxT7 N—PaVICRTZENTERVLGS
— DIM, FEFPCIATL aoh—ROWECLY Oy Snf-158

(5) AT LROM v1.40 (04/28/2021) DI/ZBE. BHPCIA T a>h— FOES L. Ei-(FE L =FE(Z, SCL%ARE
IZ&Y T—rAHEENFETH, PISTZIS—A vtE—UHARFTENT, 1 0TFFL—Fy RIRTAv O
AN I adidEsEkeshEzEREA, AT LROM V1. 52 (09/22/2021) Tlk, 7 — RHILEDMER, POSTTS5— 4 v
—UhRTEN, ILICEHOSDNRFEINET,
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@iL0r R A% (IEL) [ZIPMI Watchdog Timer Timeout®d A4 Mi&E$FEh 5,

AT LROMV1. 58 (01/13/2022) pMERA SN TULVSIESE. MDIPMI Watchdog TimerA 7S 3 > % [Disabled (i
FBDERTE) ] (THRELTWAEBE, LA A2 FOSIZTEEOIPMI Watchdog Timer Timeouth\&fEksh s &
n"HYET,
UTDFIEEEHT 5 & TABENFEELET,

iLO IPMI Watchdog Timer Timeout: Action: None, TimerUse: Ox44, TimerActions: 0x00

ARV ISR 0x23

AR ba—F: 0xB3

FEIBFNE :
UTOEIBFIE. £IXR2OELELMEEEL TV 2 ET, ABEIRETEET,

EIBFIR
(1) REDOERZUY., EBRa—FZzatr bho4d,
2 BULEBLIE-OE, BRI—FZa2EY MIERT 5.

#18=FE2

DRTLA—T 4T 4 &Y. IPM Watchdog TimerA 7S 3 o DBREF2BETELET,

(1) POSTHIZFRF—EHTL, VRATLIL—T 4 T 1 %ENT D,

(2) System Configuration > BIOS/Platform Configuration(RBSU) > System Options > Server Availability >
IPMI Watchdog Timer#4 7S 3> % [lEnabled) IZERET %,

Q) FIDFX—%#8/TL. REZRELTORTLEBIZET 5,

@) POSTHIZFRF—%HFHTL, VRATLIL—T 4 T4 %EENT D,

(5) System Configuration > BIOS/Platform Configuration(RBSU) > System Options > Server Availability >
IPMI Watchdog Timer#4 7S 3 > % [Disabled) [ZERET 5,

6 <FIDX—%8/TL. REEZREFELTORTLBREET 5,

@ ATALAAL—TFTANTABEVIVEALALT— P AZ2a—DRFRIZDONT
UTOXREEHERB-TIHBE,. T8 A LT—rA=a2—ERBSU M PCle Device Configuration *=a1—(%)
IZ. RAID 3> FA—SBAELLRTEINENWC EAHBYET, RAID a2 FO—FERRODADEETH
U, RAID o> bO—JIZEE TN TS HD/SSD MDD T— RZIFFEELEFF A,
(x)BIOS/Platform configuration (RBSU) > PCle Device Configuration

EEE S|
- N8103-189, N8103-190, N8103-191, N8103-192, N8103-193, N8103-194, N8103-195, N8103-196.

N8103-197. N8103-201. N8103-237. N8103-238 Miz&

LUT 2 00&KET~TH958. BELFT,
. RRIDa> rA—5T77—Loz7HvA 11 LLE, F1=(Ev3.01.04.072 LI E
2. DRTLRMANVI. 64 (08/11/2022) Kiia

@ TPM Visibilityd AL FIZDONTHFEESIR
[TPM Visibilityl OBEEZLEEI BIZIE. [Platform Certificate Support] EXFEAHY [Disabled] IZEESNT
WARENHY FT,
VRTLA—=T 1) T4®D TP Visibility] IZBE3 BANILTRE GFEED (X “T5 v b T+ —LEAEYR
— FIBERNRESNTOERA” ERXRTEINFTHN, ELLIT “TTv b T+ —LEEAEYR— MMIEMIZHK
FESINTWERA” ERYZET,

RBSU > Server Security > Trusted Platform Module Options > Advanced Trusted Platform Module Options >
TPM Visibility
RBSU > Server Security > Advanced Security Options > Platform Certificate Support
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3) iL0 SOHEREICBEY 5T EFE

@ IL0ODHEEZTS5B/EDTESRE
H—N\—EBEMN S0SDIEENTZT ETHORI (POST (Power On Self Test) EiThIEAET)IL. iILODERLEZ
ThiEWTLEEL,
Ftfz. YATLA—T4) T4 DREEFE, ILODBEBZITHHRNTLIEELY,
BLUAA I TILOOBESNZTO L. BFLAVBELGDIEELRHY ET,
FEZIEVARTLA—T A TADBEELEFRPICILOOBERERECK) 2175 &, BED VAT LBRHULIE
(Reboot) NIEFEIZEIE LI LMEE AL, BEICEESRSTLVSSerial Number, Product ID%: EMDEREIFIHRZ HL
TEH5IEABHYET, £7-. POST (Power On Self Test) ETHIZILONBEEFHZITOIE. iLO Webs i —
7 1—X : [Information] - [Overview] R— 121+ 5UID, UUID GHIB) MARELRTICHEDIEELHY ET,
RELGRREGSHEF. KMEEEOERZA 7. 72 LT &L,

<HARELDHILODBREID S E>
- iL0 Webf 22 —J 1 —RGEZFALIRY FUO—V BHTOILODEIEE.
- UDR A vy FZEA LI=IL0DFEEEE,

¥ SRFALI—TFT 4T 12®D BMC Configuration Utilityl] TOHOHRELRRLODILOOFEEIZDOL\TIL, AE
D IVRFLA—T2YT 20 IBMC Configuration Utilityl OEBMEICODVLTOIEEIE| 288BLT
BIELTLREEL,

@ ILODF VT L—FRY) o—HEEDIESIE

iLODIRES A LV AMA VR b—=ILENTUVSI5E. [Security] — [Access Settings] - [Update Service] -
[Downgrade Policy]l ME%E % [Permanently disallow downgradesl] IZZEE LAWLNTLFEELY,

[Permanently disallow downgrades)] [CERFELT=IGE. 77 —LITT7DEIUTL—REITIZENTELL
HYFET, £z, iL0IZH L TEREMEEENTHNST1=6, [Permanently disallow downgrades] IZERERI(E.
iLODBIEA VA — T —ROBEBL—T A ) TAWOARREDEFLTHEIELTHEEEFETHEN
TEEHA.

HEH. RFHTE(XSet to factory defaultsA T 3 o nil0ZHFEAROT 74U MEEICU Y FEIToBE
[ZBWTH, Yty bENT [Permanently disal low downgrades] Z###ELET,

@ iL0DtEFaY) T4 HEDIEER

iLO Webf >4 —2 z—X®M[Information] — [Security Dashboard] & & riLO Web4f >4 —7 =z —XEBEED A LER
[PV RIDBRTINZBENHY FT,

RBSUDEETERILODEREDARIZE T, il0tEFa ) 74 DIRESA ) XV KE (FE) TRRSINEFIT DT, HF
BOtEXa1)T4R)—IZHLTEF ) T4 ORLETOTLEELY,

HEELZEOFMICOLTIE, L0 5ba—F—XH4 FESBLTESLY,

f=f2L. [Require Host Authentication] FZEIZDUL\TIX. AZRAD L0 Webf >4 —T z—ZAHh 5, [RX +
BASREIFRELZAMNCRE LBESOEESEH] (CRELHY FITOT, SHERELFZILN,

iLODBRDIREEIZ & Y [Information] — [Security Dashboard] ®” £&AtFx1)F4—AT—2R" AN [URY]
THoTH, iL0 Webf 23— z—REEOALID” iIL0EFaUT 4" FAAUHAERIZEDIEHEEL
HYEI, [Information] - [Security Dashboard]®” £fFtxa1l)F4—RAT—4R” NREDEFX2 T+«
KEFZRLET,

@ ILODBFZIEREIZDLNT

ILODBFZIERTE L. L0 Weba 2 —T = —XIZTNIPOEREZITL. SEHERAWVIEK CEEHELET,
iILODSNTPDEREAHEIZDLTIE, iL0 ba—H—XH1 FESEBLTIEZEL,

@ il0 Web1f >4 —7 = —ROWIDFEERRIZDLT

POST (Power On Self Test) E4THIZILODELEENZ1TS &, iLOWeba > 2 —7T = —XD[Information] — [Overview]
R—OUID, WIDGRIE) DIEMNRICAELRRELRDZEABYET,
RELGRREGHZHEE. KAEBEDOERZA 7. #2 LTLFZELY,
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@ L0 Web1f v A—T —AM B, [RR FEIIAKLEIREEZEAD X ICREL-HEDIEEE
(3%) [Security] - [Access Setting] — [iLOIIZ& B [7RR FEREEAMWAZE/Require Host Authentication] %
[E#h] ITERELAZAWLTLIEELY,

BEET-IBE. RISRIWKENFEELET,
« 75— kEa1—7IZ. “Remote Insight/Integrated Lights-Out EBEEShizl\Od 4 UEITHRE” O

AVE—UNBHRRINET,
- Starter Pack (Standard Program Package) ##@HTHEITS—FEELET,

Ff=. ROY—ERDHREE CFIREITEE A
IO RATLRABEHRY—ERICENWTN— KOz 7EZICET 5EHR
- RAID @Y —E X
s H— /N HILTDIN— Ko 7 ESMsEE
- L0 AMRET B/\— K = 7IZEAT 7/ RIFROBEFBRODSHE. LU R hOJEEEEE

@ v rT—=0 Ty CHEEREDILO Webf V2 —T7 2 —ADRY FT—IEHROIRRIZONT

2y D=9 %T)yCHRETERLTIHERANDES. L0 Weba >4 —J z—AD[Information] - [Network] —
[Physical Network Adapters]IZRTRESNBABHNSEDOABTE—BLEBEWNGENHY FI, T v DIEHROEFMA
. SEDRYIT—HOFETEDTONT AIZTIHERL SN,

@ L0 Webf B2 —T x4 ADR b L—UHEHRIZEET X EHIEIZDOIVT
iLO57 7—L™ 7 3.00L%E CHEADBS:

H—/N\—FREEER(Z, L0 5 Webf VB2 — T A AT [SRATLERI-[AL—S12T55 w9358,
LUTDAvtE—UAREFESN, RRIDaY FO—54, FS4 TEREDX F L—UEHARTINGZ LSS

HYFET,

“Failed to retrieve complete storage device information. Refresh the page in a few minutes. ”

EREAYE—INR FL—UEHR—TVICRREINHE, L0ty FEToTIEEL,

@ RESTful API ERRORMFEA L =15 & DFRANIZDLNT
POST==24THh., F&IZRESTful API Errorh’%4 L. Integrated Management Log (IML) ISRk SN B &AHY FIHN.
L0ty FETSZETEIHTEET,

BIEMNERLAEWMESIE, 27—X V489 FEVE—IZBREILEDLECESLY,

@ EXPRESSBUILDERX>Smart Storage Administrator (SSA) AREEITEA L o =BEDRMNIZDNT

iL057 7 —L = 72 60KiEE CHERADIGE.
POSTEIE TOFI>F—HT, ¥ L <I%. System Utilities > Embedded Applications7i & A 5EXPRESSBUILDER %32

BLESELI-EE, MICEFTERWLIEAHY FT,
F7f-. System Utilities > System Configuration > RAIDa > kO—S A 5launch Smart Storage Administrator
(SSA) Z#ZBIRLEBILKL S E LIzEE, RITEEBTELGWI EAHBYET,
ZMi5EI1E, EXPRESSBUILDEREZE A X F—ILL TLFZ&LY,

ABLS AT HEXPRESSBUILDERIE, LA T OWebt A hIREARAMBH I N TLET,
Webt 4 FIBFESNTLBREFREREL, /N—T 3> 8.10-009. 01U EIZF v FF— kLT EELY,

https://www. support. nec. co. jp/
( INECHR— FAR—R LRI N5, "B 10-"%#RELFY)

XA T4 D Smart Storage Administrator (SSA) DENMEIZITEEH Y £+ A,
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® MEFSA TDRT—EREERONP k5 v TEMOO7— 3 VERRIBICET 51 8IZDLNT

MEBRSA TORT—RRERRHONP ~5 v F@BHIZELNT, Or— 3 VIERARET B850 HY ET,
04— 3 UIERICEIL TIE. iL05 weba 2 — 7 1 —RDER]-[4 v TF L—Fv KR AL OS] TH
CARY bDOT—S 3 UIERE CHERL S,

i

Abnormal, physical drive status change detection, iLO SNMP Trap, mgr_WIN-UBHIHPNIH1Q, uru-rhe183, 192. 168. 0. 57, , 2021/10/01
15:22:57, iL0, 0xc0000be6, “A physical drive status change has been detected. Current status is 3.

(Location: ot 12 Controller: Slot 12)”, “If the physical drive status is 'failed(3)', 'predictiveFailure@)’,

@ L0 Web1 > 5 —7 = —RXMAgentless Management Service (AMS) DR T—45 X[ZDULVT

iLO Web >3 —27 =—XM[System Information] - [Summary] - [Subsystem and Devices] ®Agent|ess Management

Service (AMS) DR T—AR RIZHEWT, FEA(FELIEFIAFRATE) XERTEINES. L0y bETHTLE

S, Ef-. FO#%. 109EEZB L%, LITDAgentless Management Service (AMS) DBARENAEDRRISE

22, Agentless Management Service (AMS) ZE#EEIL T E&LY,

% Agentless Management Service (AMS) DR F—4A AMAEA (F1-=ITFIFATETHE) DIREEDIFA. L0 Web1 %
— 7 T —X®M[System Information] - [Storage] %> [Network] D—EBDIERMEIETET . ELLERRSH
FtHA,

< Agentless Management Service (AMS) DEEEIAE >

O WindowsDi5&
WindowsDEEY—IL — H—E X — “Agentless Management Service” &2 1) v L.
BEFHLTLIESLY,

O Red Hat Enterprise Linux 7.x/8. xDiZ&
UTOaT Y FEETLET,

# systemct!| restart smad
# systemct!| restart amsd

O ESXi6.5/6. 1Di5E
UT0Havy RERTLET,
# /etc/init. d/amsd. sh restart
HLLIE
# /etc/init. d/ams. sh restart
X BEODONSN—CavizkYavy ARG Y ET,

O ESXi7.0Di5&
UTFDavy FEERITLET,

# /etc/init. d/amsd restart

@ iL05 Ver2. 65LIEDEE R

iLOwebf 22— 2 —R®D I AT LIER] > [T/84 A AR k1) | T BackPlane BP) D& IEFRMNARIEIZAE
BHEELHY FITHARTREITORBTHEICEZEIHY FEA.

IEERE) Slot=f:Port=#1:Box=# XHTEREICKYBSHEDY FT,

IERF) Slot=f:Port=?1:Box=? HEDERI?ERTINET,
F1=I1% Boxt Box DHRTFTENET,
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@ Java [RCDt Y 3 U8 A4 L7 MRICRRIZEY $FEREITDONT

Javafi& ) E— ko> yY—)L(Java RO EFHHIZ) E—FarY—ILDEY I aoBIN=BEIZ, By ay

PMINT=CEERTRY T7 v TE— Tty L a N ERFEEBROGVRBTORY T7 vy TR REN
i—a—o

Java IRC Dt v a UAINIZHEICIE, IRRDTFHICUTDA vE—IONKRREINET, KA vE—IHKRTR
ENTWVBBEICF, RRSATWVERY T7 Y TORBFERL TSN,

B Tyl a @EEALTIRAEEINGVNT I ERIZE>THLoMFELS, 7

@ H—/\—FHEHROFANERIEICET 5EEFEIEICDLT

L6 7—Lz7/N\—2 a2 0LEE CHERADEZE!
Y—N—DBEBZTS & HISFANOEEEEA S0 Y ENTHULBET SHE1/HYET,

CDEAEIF. BEY—N\—0OBEBZTERL T ZEL,

@ ERIZEHT HIEEEHEICONT

L0577 —LxzF7/N\—2 3 3. 0LEE CERDIES:
ESMPRO/ServerManager & CHIFA SN TULN\BIHE ., W K54 TOREELIZHEL., 75— REL—TIZENT
B RS A TDRT—R REBEH] 75— FARTEINFET,

OB MERSATORAT—RRIZIELT, OFr—2 3 UERAUTOZ/REI—2 O NWT AN TRERENE
ER

@D (Location: Slot=(A) :Port=(B) :Box=(C) :Bay=(0) Controller: <NULL>)
@ (Location: Port=(B) :Box=(C) :Bay=(D) Controller: Slot (A))

Aoy bra—SOEERADY FES)
BB KRS A IJDHR— +ES
CHEBRSATDRY Y RES
DB RSA TDORABS




4) OSICBE9 B EEFE

@ Windows Server 05 C{ERBDIERIE
RaF7WPBa7)EBAS IOy EEEH L TLVBES. Windows Server 2016, Windows Server 2019 T X
T LB Msinfo32. exe) W—ILE BRI T R—T v —D R TA—T U R]A T2, 7Ot yHD Y5y Mo
T, Lxvyiasl2% vy aDUA4 ADELLRRESNEH A
HME, TEROUVIESHBLTLESL,

Windows Server 2016 HH— k&R
<https://www. support. nec. co. jp/View. aspx?id=3140105448>

Windows Server 2019 HH— k&R
<https://www. support. nec. co. jp/View. aspx?id=3140106598>

iLO Webo >%—2 = —XFf=I&System UtilitiesZfEAL TE LUL\CPUFERHRZHER L T FZELY,

@ N8104-208 %188k L 7=Windows ServerIRIEIZ TS hd A4 R IO T

N8104-208 ##&&; L 1= Windows Server IMIBIZ TV RATFLAARY FOSIZUTDE S ARy AR SN 515
ENRBHYFETHA, VRATLERALBBEEISSNERA,

Y—R : icea
AR KID: 89
LARJL T Io5—
EREA : Intel R) Ethernet Network Adapter E810-XXV-2 xxx
8 : DDP /Ny r— O DERAAARICFRALIS—HBREELELz, E—TE—FIZUIYEZ

F9,

XU FTHETI—EB/EHL TS,
REREMERR LA UMESIE. “http://www. intel. com/support/go/network/adapter /home. htm”
NORHDORSAN—F4Ho0—FLTA YA M—=ILLTLESL,

Xx DEFREICIVELZYET,

=X : icea

AR KID: 9

L)L cI5—

ERER : Intel R) Ethernet Network Adapter E810-XXV-2 xxx

fIRE : DDOP /X —UMDEAIENL-D. A EFTA, E—TE—FIZPOYEZET,

sl - “http://www. intel. com/support/go/network/adapter /home. htm” MNSTREFD KS A /\—%
AyoO—RLTA VR R=)ILLTLEEELY,

Xx DEFRRICKVELRYET,

V=R : icea

AR ~ID: 1284

L)L T I5—

ERER : Intel R) Ethernet Network Adapter E810-XXV-2 xxx
Bl :DOP Ny Hr—PDITS—,

BERONBERE RIFOR—RARSA/1\—=& P Ry 5—IIZ7yvTT—hrLET,
Xx DERRRICLYERYET,

@ ESMPRO/ServerManager WindowshR) 5 & U T Y R FLREHY—E X MG) (BT 3FEEE

AHEED L0 J7—LoxF7/N—2 3 &, ESMPRO/ServerManager (Windows fR) 8 & U4 X T L R @
H—E R MG) D/ \— 3 VDA EHEIZ & o TILESMPRO/ServerManager (Windows AR) £ & U8 iL0 B IE#AER]
DEZEFRRE T 7MILDT Y TT— bFHAREIZHRBZBELHY FT,

UT#TSRODS52, 7y IT— FOREGIESE. ZRFNA—2aVIZ7yTIT—RLTLESLY,

BN—2 3 VDHERFEICONTIE, KEIEFEOKREICREHLET,

9.



@ESMPRO/ServerManager (Windows i) [ZB89 2RAERZ

iLO ESMPRO/ FREFRR
J7—LALx7 | ServerManager
Windows hik)
Version Version - RS T - Y— —ikEE
2.10 Ak 6. 25 Kt "SNP ;@ $RERTE AV EIFICKBMLELIZ"ERREND

JE— M2 D - iL0OER - I OXRFR. INLOFEEFE. IL
RHROIFIZKB L. RRELVRENTELZL
75—hrEa—7
J7—L9TzF7T7yvIT—hrzELHBVEMESNIz/N—F
HDITOEENT7S—FEaL—TFIZ"FRHE2A T OF7S5—

ELTERERSIND
Version + 75—FEa—7
6. 47 ki DJ7—LI9TF7T7yvITT—hrZELEVENENF-N—F

DIT7ODEENT7I—FEa—TIZRRTINGEL, L
‘FREA T DFS—FELTERTREND

@ESMPRO/ServerManager Ver.6 (Windows i) D7 v 77— kA%
(1) LLTD Web 4 k& Y EHhROD ESMPRO/ServerManager 24—~ >O0—KLET,
https://www. support. nec. co. jp/View. aspx?id=9010103524
(2) TESMPRO/ServerManager Ver.6 4 YA hL— 324 FWindows #®) 1 D NN E AR =)L) 238
L T ESMPRO/ServerManager 7 v 75—k LET,

@ESMPRO/ServerManager Ver.7 Windows i) ~D 7 v 77— b A
(1) LLT®D Web 4 k&Y ESMPRO Platform Management Kit Z4 > >O0—KLET,
https://www. support. nec. co. jp/View. aspx?id=9010109532
ESMPRO/ServerManager Ver.7 (& ESMPRO Platform Management Kit IC&ENTWLVET,
(2) ESMPRO Platform Management Kit @ ESMPRO 4 >R b—ILY—ILEREILE T,
@) 41 VR =LY —/LEEOHRBAEES ') w4 L. Software Manuals H 5 ESMPRO/ServerManager 24 ') w45
LFET,
(4) TESMPRO/ServerManager Ver.7 4 R kL—> 32 HA KWindows#®) 1 20 v o LET,
(5) TESMPRO/ServerManager Ver.7 4 A FL— 3 A4 KWindows ) 1 @ ME 4 VX b—)L] SR
L T ESMPRO/ServerManager % Ver.6 ivi5 Ver. TA7 v FTF— kLE T,

&iL0 EEERERITORERBRRE T 7ML [CEHT HRERR
KIVRATLABEH Y —EX WO Z SFRSNTLESANHETY,

iLO iLO BB RER T | RAERR
27—Lx7 | 2EHERERTE
27AIL
Version ilo_jp.mtb Version | 27 —L 77y IT—rIZELBVEBINENFN—FITT
2.10 Lk 1.4.0 Xii5 DEZERMTHIENTELRL, BEZEZTLZERITHIEN
TEREL,
iml_jp.mth Version | XZEBEBRZE I 7 AN ET Y IT—rLIGEETH-TH.
1.5.0 ki ESMPRO/ServerManager M7 v 77— k& TULVELE E(X, E5E
ERFRICEMENIZN—FD 2 7EEDRMNE LI VERNTE
Xil0 EEMEERIT | %L,
DZERBEFTE
7 AL 2585
HYFET,

& il0 BEEBEEMITOREB/RIE 7 7MIILDT Yy TT— bAE
(1) ATFD Web YA k& Y RFRDOZEFEIREE 7 7 /L (i lo_jp.mtb, iml_jp.mtd) &5 o>A—FLETS,
https://www. support. nec. co. jp/View. aspx?id=9010100096
ilo_jp.mtb, iml_jp. mtd (& MGMTB. zip [CE& L TLVET,
2 TZORTLRBHRY—ERAMG) 4 >R L— 3244 KWindows #%) | @ 13.1.5 ZEHEMDRTE]
Fzl& 13.2.4 ZERFHROFTE] 2R L CREFRROBRTEE CERFADZIERBREZHRLET,
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@) HTHEYA—FLE=RFMOZERREETI 7 M INVEEBHFLET.
TTHORTLRBERY—EZXNG) AR ML—a3 > HA KEWindows #&) 1 [ZLLTD Web H-1 bh D
Aooa—RKLTLESLY,
https://www. support. nec. co. jp/View. aspx?id=9010102124

QL0 T7—LoTDN—2 3 VHERAE
- Server Health Summary CHEERG 55k
H—N\—FKED UD R2 VEFBT LT, —N\—(ZEHRInza Y —IILIZRRTENSD L0 Firmware @
N—2 3 VMR LES (Server Health Summary MFEMIE iL0 5 1—H—XH4A KSH),
-3y MOV RBTHERT HAE
iL0 2Ry N —HEEAREB S, Ioo—m5 il0IcadA4 LT, A =Za— TJ7—L9 7 &0S
JYIboz7] Mo ill0DNN—S a3 o wERLET,

@ ESMPRO/ServerManager (Windows ) D/ 3\— 3 U FEER A,
(1) ESMPRO/ServerManager [CA4'4 > LET,
(2) E@EALD TESMPRO/ServerManager [ZDULNT] DY 2 ZEIRLET,
(3) Fm&M B ESMPRO/ServerManager (/3—< 3 NEHREFERA LET,

® L0 BIBAER T OREMBEE T 7 1 L0/~ 3 U HRIE
[THRTLRERS—ER M) 1 VR kL—33 4 F Hindows ) 1 @ [3.1.5 SHEBRORE) 1o
% 13.2.4 BEMBORE) 5T CREMBOREETT TFHEIRI 5 [1L0 WP Trap) O/\—D3 >
EWBLET,

@ Wware ESXi Z#EF$ 515 E&NDFEERIE

1. RBSU @ TPCle Hot—Plug Error Control] A=< 3> (x) % leDPC Firmware Control] IZERE LZUL\T
{FEEL, L. AEEETERLT-BE. PSoD(Purple Screen Of Death) WEAET B EMNHY FET,

(¥)BIOS/Platform configuration (RBSU) > PCle Device Configuration > Advanced PGle Configuration >
PCle Hot-Plug Error Control

2. ESXi #CEIEFOD Wware vSphere MEER > /N\— k07 > DRTLEUY— > £ —DOFRRITDOVT,

(1) ETRFAN#BRICE LT ESXi #i2ENSE TR, TRt H—0EEM (vlenter : RT—42 R) DRRH [E
E@ERB)] ELEBIEENBYFETN. N—F Iz 7OHEFTRTIOTIIEGERICEEHY FHEADT,
ZTOEFERAWN-FEITET,

— Cooling Unit 1 Fans

(2) ESXi EEETR. Tt Y—DESM (Veenter : RT—HR)DRTMN [ &4 DBELBHY FT
N, N—FROxz7OHEEZTTEOTIILGERICEEDLY FEADT., TOFFEARAWV-FETET,
— System Chassis 1 UID

@ Wware ESXi TTPNF v 2 ERT HBADITEER

N8115-35 TPM v FHMEE SN TULVNSIES TPM Mode (k1) [k TTPM 2.0 12T, VMWVare ESXi = R &Ly,
H L. TPM Mode A% TTPM 1.2 IZERE SN TULDI5E. #IZPSOD (Purple Screen of Death) WEAET HZ &M
HYFET,

(1) HREBFOMELEE TTPM 2.01 T,
TPM Mode DIERS LU ELEBITITRRA a2 —K YREZEL TSN,
- System Utilities > System Configuration > RBSU > Server Security > Trusted Platform Module
Options > Current TPM Type (ERERESR
> TPM Mode Switch Operation (GEEZEE)
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@ RAIDEEfRESHRAADEEITDONT

VMware ESXi [Zd50LvT. NB8103-189/190/191/192/193/194/195/196/201/237/238/240 RAID o> k O—5 & N8103-
239 0S 7— FEEA SSD AR— FZ& ZEA SN TULVSI5E. RAID BEtREHRIE SNWP Trap & D @IRICERICAZY
Y,
SHMIX. TEEDWeb o & THEEREL E LY,
- NEC H7R— kA R—% )L
https://www. support. nec. co. jp/View. aspx?&id=3140108419

@ Linux OSZEERT 2IBENDIFEEIE

OSHASBEEIRIIZERHT ALONOA T 3 UNICD T /NS REEEA L TL Z& LY, JHBudev/L—)LEBINT B,
PCI7 FLRZEHEINICT/NA REZEEBLI=Y ., EELI=Y T BERERITHHENTLREELY,
F1=. PCI7 FLRZ&EL/dev/disk/by-path/BBETFDRA b L—UF /8 RAIXFERALENT LIS,

PCI7 FLRZEEIZLI=T /NS RBZE - -ERANRERISAE. POIRO Y hADH— FER/IRE. LU,
CPUBRLZERE Z1THIE T 12E LY, PCINZADT FLRAEHRMNEIE L. PCHERD T/ RBICHENTH &
[Z&Y. RY RT=IORXML—OADT I EANTELGLGY | SRATLBNERICEBTELGSLLEEN
HYES,

@ Red Hat Enterprise Linux 8. 5LARI 2 9~ 5356 OEEEHE

DB LT— kA a—MoEHT HI5E. 0ST— v H—Tr—#l: Red Hat Enterprise Linux) % iR
LTLIEEELY,

0SH A R b—JL & T-HDDAOSSDZAL ED T— kT /34 A% #IR L1-3B A . Red Screen of Death (RSoD) W4T S
ZENBYFET,

One-Time Boot Menu

[ Red Hat Enterprisa Linux |
Generic USB Boot
Embedded LOM 1 Port 1 : BCM 6720 1GLE 20 BASE-TLOM Adpk - NIC (HTTR(S) IPw

Embedded LOM 1 Port 1 : BCM 5720 1GbE 2p BASE-T LOM Adplr - NIC (PXE IPv4)
Embedded LOM 1 Port 1 : BCM 5720 1GbE 2p BASE-T LOM Adptr - NIC (PXE IPv8)
Embadded LOM 1 Port 1 : BCM 5720 1GbE 2p BASE-T LOM Adptr - NIC (HTTP(S) IPv6
)

Embedded SATA Port 1 : ST1000NX0423
Run a UEFI application from a file system
Boot from a URL

Legacy BIOS One-Time Boot Menu

TR LT— A= 1—EHE
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@ Red Hat Enterprise Linux 8 NVMe SSD Z{&#iIBIE COIEHEIE
grub2-efix6d/\y r—CF% 7w TT— 35 &, OSHEEITEHL BEHENHY FT,

NVMe SSDZ &8k L f=xt RAEFEIZFHSLVT, RHELS. 3% A R b—JL LF-IRIBIC, RHELS. 4LIFEMDgrub2-efi-x64/ % /7
—CxERALTHERT &, SR TE L L HMETHAFTM THIE L TS5, grub2-efi-x64/3y
T—=CETvITT—RLAGWTLEEL,

®grub2-efi-x64%7 v FT— F LTOSHEREN LA K o =15 A L. TiEFIETerub2-efi-x64/8 v 5r—%
RHEL8. 3ICRL T =&Y,

(1) EIERREEN LY NT—0 79 £ AAHEZIGFATIZ, RHELS. 3D TFRe/ A\ — U #BELET,
grub2—efi-x64-2. 02-90. e|8. x86_64. rpm
grub2-common-2. 02-90. e|8. noarch. rpm
grub2-tools—2. 02-90. e 8. x86_64. rpm
grub2-tools-minimal-2. 02-90. e|8. x86_64. rpm
grub?-tools—efi-2.02-90. el8. x86_64. rpm
grub?-tools—extra-2.02. 90. el8. x86_64. rpm
(2) BEAIRMEDA VR FL—2 3 HA FESEL, RE.3T— AT 4 7Z2/ER L CRHELS. 3T — AT
1 T7hoEBLET,
(3) RHELS. 3T — kAT 4 7DFEE A = 2 —H 5 Troubleshooting” %:E1R1#%. “Rescue a Red Hat Enterprise
Linux System”Z&RLTCLRAFX21—FE— FTEEILET,
@) LRAXa1—F— RFDIEEREA=2—T"1) Continue” %:&ER%., V44— x—zHFLT O z/TOY
TrERRLET,
®) “ip link"a< > F#ETL., Y bIT—VERICERT I 22y FI—0 TNA AL ZHRLET,
17451 sh-4. 44 ip link
1: lo: <LOOPBACK, UP, LOWER_UP> mtu 65536 qdisc noqueue state UNKNOWN mode DEFAULT group
default glen 1000
| ink/ | oopback 00:00:00:00:00:00 brd 00:00:00:00:00:00
2: ens10f0: <BROADCAST, MULTICAST, UP, LOWER_UP> mtu 1500 gdisc mq state UP mode DEFAULT group
default glen 1000 — EFEFHAH T/ X
link/ether xx:xx:xx:xx:xx:xx brd ff:ff:ff:ff:ff:ff
3: ens10f1: <NO-CARRIER, BROADGAST, MULTICAST, UP> mtu 1500 odisc mg state DOWN mode DEFAULT
group default glen 1000
link/ether xx:xx:xx:xx:xx: xx brd ff:ff:ff:ff:ff:ff
4: ens10f2: <NO-CARRIER, BROADCAST, MULTIGAST, UP> mtu 1500 odisc mg state DOWN mode DEFAULT
group default glen 1000
link/ether xx:xx:xx:xx:xx:xx brd ff:ff:ff:ff:ff:ff
5: ens10f3: <NO-CARRIER, BROADGAST, MULTICAST, UP> mtu 1500 odisc mg state DOWN mode DEFAULT
group default glen 1000
link/ether xx:xx:xx:xx:xx:xx brd ff:ff:ff:ff:ff:ff
6 “ifup” T RFEFETL, *Y b=V EFMMELFET,
E1T7: sh-4.4# ifup ens10f0
Connection successful ly activated (D-Bus active path: /org/freedesktop/NetworkManager/
ActiveConnection/1)
(D) “chroot”a< > FZEITL., 4 VA F—ILFHDBEEIZroot T4 LY M) ZEBELET,
ETHl: LRAF2—F—FTIE. 4 2R F—)LEADERED /mt/sysroot 1202 FENTULET,
sh—4. 44t chroot /mnt/sysroot
bash-4. 4t
(8) FIEQ) TEELI=/\vH5—TFscpOrsyncENaAT Y KEETLTEEDEMRIZCaE—LET,
1T scpEFERAL. ZEER server’® /Mork ICEEE L=/ \yr— O FWE
bash—4. 4# scp server:/work/grub2—*. rpm /tmp/
9 aE—LER\vsr—CF#EALET,
Z24750: bash-4. 4 rpm -Uvh —oldpackage /tmp/grub2—*. rpm
(10) “chroot”"a< > FEETHR. LAXF21—F—FERTLTURTLEZEREIL, OSHEEETESZ L%
BERLET,
%1745l: bash-4. 4# exit — chrooti& T
sh-4. 4t exit - LRAFXa1—F— KT
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5 EMROHREICEDLIEFE

@ JATFLIA—F 41T 4@ IBMC Configuration Utilityl DEEICDOWLNTOFEEEIR
DAFLA—TFT 41T 4@ TBMC Configuration Utility] TOIRMEIZBLNT., LTDO ) DRy T7 v THAKE
SNEHEEIEQ UBEDFIEERSF LTS,
FEFHEICK S HBEEERINALMES. Memory Initialization Start] M A vt—TPOSTIELE, HBLY
(X, EBIZEESERS T SSerial Number. Product IDODHAMNFEAT HIBAMNHY ET.

(M) PRTLa—T4')T4® IBMC Configuration Utilityl ICEWTERENDEREZITO L. ILODBEEHZITD
=8I, &kdWarning CEE) Ry TT7 v ITNRRSNDBZEAHY ET,

{5 Warning

L
EMC configuration has changed and BMC needs to be reset The configuration utility will not be available untl
nait system reboot

Enter to Continue / Esc to Cancel

EMCREGREZ A, EMCRUL? MYERTY, RR1-FAUF /B, REVAFLIMERENDIRT
HATERUA,

BROYOLQEmer / F v EATILREs

AABERROBE

(2 TOK) ZWLTEDFES,

() RWarning CEB) Ry T7 v TRRRENET,
ZOWarning CEB)RY T7 v TRRRENTNHIKEIZT, BFIFLUESRFL W,
ZOR. MLBELGLNTIEZELY,

{1 Warning

The management processor is resetting! Please wait a minute for the reset to complete, then hit Esc to ext the

BMCRUEY hPTYI VLY MFRTIINEE/HELEN, LT, Esc2RLTHRI-T(UT 1%
BTL, ¥-N-2BEBLTEEL,

BARERTRDISE

@ 1L EFZBR, EEBIEODAT—E2RASVTHAFGETHRITIL TSI EZHREL TS,
% iILOAE#EE R  RT—RARS VT RBETER (8#1E)
iLODEEEMNTET LIEREME : RT—2 RSV THGEBETET
6 BEFOTTHIERTEL, 0K 2L TS,
6) <ESCOF—Z#EHEML T RTLAI—T 4 ) T4DE@EIZEY XY,
(D YRFLa—T1")T+4® [Reboot the System] ZZIRL CTEEEILET,
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@ UPS EfErDEERE
UPS £ ) ZILAR— MR L THEAT 258, UTOREZLZED Disabled) [TLTLZELYN,

(1) System Configuration > BIOS/Platform Configuration (RBSU) > System Options > Serial Port Options >
BIOS Serial Console and EMS > BIOS Serial Console Port % [Disabled] IZERE L TLFZ&LY,

(2) System Configuration > BMC Configuration Utility > Setting Options > Serial CLI Status % [Disabled]
[ZERELTLESLY,

@ SHHAZXENEEIZDILNT

UTDA T 3 vERBET558F. REREBO-OXREZDASE T 7 o DERES lNncreased Cooling] ~ZE
BLTLEEELY,

BEIZAR T 7 o D&ETEH Tncreased Cooling] FEf=I MMaximum Cooling) IZERE SN TULRIESIX. AEE
TOIVEEHY FEA.

HEF T3y
- N8150-551 1&5% A3 300GB HDD
- N8150-552 1&5% A8 600GB HDD
- N8150-553  1&55% A3 900GB HDD
- N8150-602 155% A3 900GB HDD
- N8103-239 480GB 0S 7— FEF SSD 7/k— K (RAID 1)
- N8154-151 2x2.5 8 K54 T4 — (SAS/SATA, ) 7)
- N8154-152 2x2.5 & K54 T4 — (U. 3 NWe x4/SAS/SATA)
- N8154-153  2x2.5 & K5 A T4 — (SAS/SATA)

O EFIE
(1) POST HRIZ <FOF—ZHT L. System Utilities #EBILET,
(2) System Configuration > BIOS/Platform Configuration (RBSU) > Advanced Options > Fan and Thermal
Options ZERLFET,
(3 Thermal Configuration * —a—% [HETEHE] ICEELET,
@) FIDXx—%2H/TL. REZRELTORTLEEEELET,

X AT 7 VEREDERITHL. SEROERRECERICE > TTAET 7 o OEEHN LN D EM
HYFES,
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® 54 H¥—h—FIYHFHHOEESEE

AEE(Z1st/2nd/3rdD 5 A F—h— FZRY T 2BRIE, ORI SEFREEET 5=, SAHF—h—F
DIFFERD EXF—R—FLDROY bR EFEHE. A Y —4—T LEOD TPress Herel SANILED Eisd
BLT, BEIZELRAATLESLY,

COZEIZKYaRYIMETBREERT S5 EMNTEET,

ARV AHERRMNEC S &, KERTEDStatus LEDAFRELFS

FRBLIZIGEICIIREBEEZEROFFL TACr—JILEFIRE. SAY—4S— LED Press Herel SANILERS
#LTLEELY,

Ist/2nd S 4 Y —h—F d SAHF—h—FK

[Press Herel S NILLELE

[Press Herel S NILLELE

@ N8104-208 10/25GBASE ##5t LOM 75— K (SFP+ 2ch) C{EFAEFODEEHIR

N8104-208 10/25GBASEE#5ELOMA — I (SFP+ 2ch) [CTWake On LANZERA LA WLMESIE. BT UTOFIEIZHR-T
BREZEBELTLESLY,
KEEZETOEMEE. Wake On LANAHERES DIRREE LY F T,

) SRFLERELED,
() POSTHRIZFOF—EHTTL. [ATFLI—TFT 1 "') T« (System Utilities)]JICAYET,
@ [ATLEERKIIZAY. Wake On LANZ#ZZRET AN FA—F5EERLET,
AEGDGE, UTOEMELY ET,
» OCP Slot 10 Port 1 : Intel (R) Ethernet Network Adapter E810-XXV-2 for OCP 3.0 — XX:XX:XX:XX:XX:XX
» OCP Slot 10 Port 2 : Intel (R) Ethernet Network Adapter E810-XXV-2 for OCP 3.0 — XX:XX:XX:XX:XX:XX
(4) [NIC %3] - [Wake On LAN]DfEZE T#E3h) ITERELET,
®) [F1I22R&REFLTRTIZERE. [KIELIEIFTL - EEORFIEERLET,
[(BEg]RE ohRTEIN:=5, <Enterd>F—#HLTURATLZEEHLET,

N8104-208 10/25GBASE ##5ELOM 71— I (SFP+ 2c¢h) [T, Wake On LANHEEZ AW TAKREEDEH Z1T 5158,
ROVIINTY FIREREEE S vy FEOU LT, BRAAT TORETRIET HEIITLTLEEL,
AEEENEBHRICI OV Iy FERELESE, TORKMEEEN vy FEO U ENERAT DI
BITLERIC, BBMNICAFREDERNA VSN TLEVET,

@ N8103-184 SAS o> kO—5 C{HADTERIR

N8103-184 SASa > FrO—S Z{FEAT HIHE. L0 WebA > 42— = —XD[System Information] - [Storage] -
[Storage Controller]MStatush® “A~BA (Unknown)” ERREINBDHEENHY FTTHEMEIZEEEHY FHA.

Foa

@ EXPRESSBUILDER ~AJLFI=DLVT

EXPRESSBUILDER DAL T & A VT VR FTA RTEEBVRLDIGEF. A VTF XA FORBERELT
{fEaly,
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@ Y—/\EZHAHILTIZDONT

H—N\ZHHIL T, RRELZOBRERTERE L. A EICREBREDSZSHAILT 2RI 29— ERXTY,
H—/\ZEHILTOEEMIL. Starter PackAD TH—N\ZHAHILT £y b Ty THA K] 28BLTLEILY,

H—IEW DI TOEEFIEICDOWTIETEED Web YA b & THEZELL LS,
WWindows XththR
NEC H7R— kAR—% )L (Windows XFhEER)
https://www. support. nec. co. jp/View. aspx?&id=9010106809

B\VMware ESXi tThR
NEC H7R— k7AR—4&JL (Wware ESXi stishR)
https://www. support. nec. co. jp/View. aspx?&id=9010107805

® H—/\BEHIILTOFIREER

- H—/\EZWHILT % Windows Server 2022 IRIEBECHIRT AHELUTOFIBERNHY £3,
WWindows %3 ikR
H—EZEr A LT Windows ®IGHR) TlE, TEIERICIEIRIGLTHY EFHA,
® v7 bz 7OJER
@ N—F z 7HERIEROTERIEE
- BLAIERR
- IR T 1 RGO RIERFBEFRE
- RAID Y138 T « R & B3R D RIETREHERT
KEHDOYR— MERITTERD Web -1 b ETHEELL SN,
NEC H7R— k7R—42 )L (Windows XfrshR)
https://www. support. nec. co. jp/View. aspx?&id=9010106809
W\VMware ESXi XdiskR
Y—/\ZEr LT WWare ESXi ED4° X + 0S fixtichR) Tld, FEREBICIERELTE Y FH A
® v7 bz 7OdER
Q YL U EFEROTRRIER
- RIE< L IERO RIEZ ERFE
KERFHDYR— MERITITERD Web U1 & THEZELFEELY,
NEC B-7R— bAR—%& )L (Wware ESXi xfhihR)
https://www. support. nec. co. jp/View. aspx?&id=9010107805
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N 77—L0z7EBIZHITER

B BIO0S/Platform Configuration (RBSU) A =21 —®MZEE(ZDILNT

AEMOEH T 7 — LT TOEHITHEWN, A1 —DO—RIEELAHYFT.
T, ERERZERHLFS.

AUBDEH T 7— LV T TOEHITHELD, AZ21—D—HIEELHYFT,

(1) Power and Performance Options A =a1—
SRTLA—T 4 ) T4, [System Configuration > BIOS/Platform Configuration (RBSU) > Power and
Performance Options] %;&iR9 %<& . TPower and Performance Options] * —a1—MREENFET,
BMDA T3 vISONT, ROKRESEL TS,

15H INTGA—H— E5BA
Energy Performance [Disabled] AT avEFRALT, IRLF—NT+—IVREBEEE
Preference GX1) Enabled MEFITEDICLET,
Uncore Frequency [Auto] AA T aviE, Ty —ORE/NR (7 2a7) DEEHO
Scaling Max i mum A=) U5 %HEHLET, A+ T ar#E TAuto) IZRET S
Minimum . TRy Y—ET—o 00— FRIZEDWTCERRZEMICESR
Custom G¥2) TEFET, AFLERNDOBERIEFTLHE. LATUIH
FWHEBBHDRENTEET, ——ANITL>TRKRER
BERINBORMELTET BIZ(X. TCustom] ZBIRLET,
(RIDDFENRADIREELAZ D EIFTEEFEA)
Maximum Uncore 0-127 [24] A—Y—ANDHRKXT > a7 B WHz)
Frequency GE3) AA 7+ 3 “ldlUncore Frequency Scal ingZ [Custom] IR L 1=
LEDHRTINET,
Minimum Uncore 0-127 [8] A —Y—AHhox/NhM7 a7 REEH WH
Frequency GE3) KA 7+ 3 “ldlUncore Frequency Scal ingZ [Custom] 2% L 1=
LEDHARTEINET,
Disable Dynamic Disable DLL | &AA T a v & BT IIENCT D E. FHICKDEAP/IND
Loadl ine SwitchGX3) Switch F—IRIZEEEEZ LHAHEMMHY £, DLLITPIREEDEME
[Not Disable | [ZIGCTEPBE—FZYIVEZET,
DLL Switch]

[ 11 HEEoO®RE
EVSRTLRMAN—D 3 1L RURBRIZTRIATE S+ 73 0T,
3¥2:Uncore Frequency Scal ing@/85 A —4& —CustomlE, X FLRMAN— 3 1. 80LIRICTRIFATEEY,

F3 DR TLRMWAN—2 3 1. 80LIEICTRIATE A4 T2 a0 TY,

(2) Advanced Performance Tuning Options * —a1—
DRTFLA—T4) T 45, [System Configuration > BIOS/Platform Configuration (RBSU) > Power and
Performance Options > Advanced Performance Tuning Options] Z:&Ei{R9 5 &. [Advanced Performance Tuning
Options] A =a—MRRINFET,
BMOF T a2V T, RORESBLTLLESY,

Off

1EH INSA—H— ]
Enhanced Processqr Conservative TOtwH—STF—T U RBIEDTOT 7 A LER
Performance Profile | [Moderate] RLUES
Aggressive °
Snoop Response Hold | [0]-15 HRIN-T 74 MRETIET—Y 0—FD/\T+

—IVANMET T BHEIC. |/0YTOVRTLDAX—
T EERERET 5ICRELET,
AATLaVDHREMBEEEO LGS, AX—TER
FREBTELHENMERERNICR<BYET,

[ ] HEFRORE

SE1: U RTLROM Version 1.52LIREIZTHRIATE DA T3> TT,
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(3) Server SecurityA—=a1—
SRTLA—T 4 1) T 45, [System Configuration > BIOS/Platform Configuration (RBSU) > Server Security]
#8IRI B L. TServer Securityl] A —a—hMRFTENET,
BMOA T 3 VIZONT, RORESBLTIZE,

I5H INTGA—H— E5BA
Microsoft R) Secured- | [Disabled] Microsoft R) Secured-coresR— FMDERFEFTTULVET, MEnabled]
core Support Enabled ICERET S E. UTOA T aUhBEEIMICEE Sh., Enabled
Cores per Processor] 7 3oy L—F7ohEh, RETE
HLIRYET,

- Boot Mode: UEFI Mode

UEFI Optimized Boot: Enabled

TPM Mode Switch Operation: TPM 2.0
TPM Visibility: Visible

Intel R) TXT Support: Enabled
Intel R) VT-d: Enabled

[ ]: HEEEORE
E1:OXTLROM Version 1.52 LRI CTHRETES4H T3> T,

(4) Advanced Trusted Platform Module Options * = a1 —
SRATLA—T 1) T4, [System Configuration > BIOS/Platform Configuration (RBSU) > Server Security
> Trusted Platform Module Options > Advanced Trusted Platform Module Options) %iEiRd B & . [Advanced
Trusted Platform Module Options] * —a—MKRERENFET,
BMOA T3 UIZONT, RORESBLTIZE,

15H INGA—H— B
Omit Boot Device Event | [Disabled] T—bTNRARARY FEBBORHFREHRELFT, [Enabled] [
Enabled RET DL, PRT— FHAITORIEH TN Y . PCRIA] THRIE
MNEERSINGELBYET,

[ ]! HFEEFORTE
SE1:RTLROM Version 1.52 LIBIZTHRATESAH T 30T,

(5) Advanced Security Options A =a1—
SRTLA—T 1) T 4h i, [System Configuration > BIOS/Platform Configuration (RBSU) > Server Security
> Advanced Security Options] ZE{Rg 5 & . [Advanced Security Options] * —a—MRERENET,
BMDA T3 UIZDNVT, RORESBLTLLIZELY,

15H NG A—H— E5BA
UEFI Variable Access [Disabled] ARL—TFT A VT VRTLREMDY 7 b2 TIZKBHED
Firmware Control s Enabled UEFIZ#HNDEZAHFE. VAT LBISTELIZHIEHTES LS

BRELET, [Disabled] ANERSINTULNDIZEIL. TR THUEFI
THMNEZAHTRETT, [Enabled) ABIRENTLVAIBE. <
AT LBIOSSUSADY 7 b T 7IC& > TEELUFIEHIZMZ S
NBEBEITRTIAY Y ENFET, HIZIE ARL—F 125
VATFLRHLWI— AT 3 0ET— MEFORLEAIZE
ML&ESETRE. ERICIFT—MNEFORTRICEESNE
9, FEEE: UEBFIZEH 7V ERADT77—Loz7ay bO—ILHE
M2 TWBIGE., ARL—T 14 VT VR T LOEED—ERH
HFEEBYVICBELBEWI EABYFET, HILLWARL—T 1>
GORTFLDA VR F—ILRICIS—IREET IEENHY E
ER

[ ]: HEEORE
E1:OXTLROM Version 2.54 LRI CRIETZES4H T3> T,
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(6) Advanced PCle ConfigurationA —a1—

DATLA—T14)Ta4DbB,
Configuration > Advanced PCle Configuration] ZEiRd 5 &.

[System Configuration > BIOS/Platform Configuration (RBSU) > PCle Devices

l'Advanced PCle Configuration] *—=a1—h'F

RENFET,
BMDAZ2—[2DVT, RORESELTIFZELY,
158 INTGA—H— B
PCle Hot-Plug Error [Hot-Plug Surprise] AA T a VIEHEHRENSER LT IEELY,

Control

eDPC Firmware Control
eDPC 0S Control

TS5y b TA—LDPCle NWe) 7Ry kTS5 HHR—k
#B/ELET, [Hot-Plug Surprisel] #BIRT BHE. 7
SR IA—LEYTSA X L—NILEIZZS—0
FHEFMHIELES ELFET MRV R M) —LR—
farTA A2 b (eDPC) ZHAR—k LTULVELELY
ARL—TF A VT AT LDESIZ. COAXTavE
BIRT BZMLENHY ET, TeDPC Firmware Control] %
BIRGDE, TS5y b IT+—LT7—L T EOSHIE
L AT I— L. TRTDRY FTSTARU %
AYIZEHLET, COA TP a3 VIFRE. TTOL
Rb—=TFTA VI RTFLTHR—FEINTWSEDIFT
&Y £+ A, [eDPC0S Control] ZEiRGT B &, Ry
EITSTARY MEARL—T 4 VTV RTFLTUIE
SN, TS5y R I+—LIFEELEFA, COE—FT
. AR FOOTREFITRTARL—T A T IR
FLIZBEESNFET Ry hTSHTARU MEHTSA
R L—=INARY SN TSy b TA—LTIELLA
BENDESITTBICIE. ARL—T 4 VT VAT AIC
EONWCELLERET S ENEETY,

F1: S AT LROM Version 1.

[ 11 HFEFORE

S2LIRICTRIATESA T arTY,

BAEIZEET 2 BELEDHEIZDLNT
REOQORBIZFASNHY ELEBEIE. FRI7—R a8 9 bEUA—FTEEVEHE L,

PELEbLELR: 77— baVi3 Y b4 —
TEL
24
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: 9:00~12:00 13:00~17:00 AMEEH~EER #H %K)
KESZEBEERICHLENE D BHEADD S ZABBNEHLECZEL,
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Precautions for Using Express5800/R120i-1M, R120i-2M

Thank you for purchasing our products.
This document provides the precautions on the use of this product.
Please read through the instructions below and keep this document in a safe place for your future reference.

1) Introduction

2) Notice about the function of the System ROM
3) Notice about the function of the iLO5

4) Notice about the OS

5) Notice of the function in general

A) The additional options by firmware update

1) Introduction

e About the manual of this product.

For Starter Pack, the user's guide and the other related documents of this product, please refer to Download on the
following URL. Regarding Starter Pack, it is also provided as an optional product.

< hitps://www.58support.nec.co.jp/global/download/ >
-> Document & Software
-> Rack
-> (Select your server model)

Please check latest information and versions on ESMPRO portal site before using NEC ESMPRO Manager, NEC

ESMPRO ServerAgentService and Express Report Service / Express Report Service (HTTPS) / Express Report
Service (MG).

< https://ww.58support.nec.co.jp/global/download/ >
-> ESMPRO

e About Starter pack
Please see the following website to check the latest Starter Pack.

< hitps://www.58support.nec.co.jp/global/download/ >
-> Document & Software
-> Rack
-> (Select your server model)

e About service and driver modules for VMware ESXi
Please see the following website to check the latest modules.

(1) Agentless Management Service and iLO Channel Interface Driver

< https://ww.58support.nec.co.jp/global/download/ >
->VMware

(2) WBEM Provider and CLI tool

< https://www.58support.nec.co.jp/global/download/ >
-> Utility

e Notice about service operation time of this product

The service operation hour of this product may require more hours than usual depending on the combination of the
equipped firmware and driver.
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2) Notice about the function of the System ROM

e Precautions when using System default options

To restore the system settings to their default values, use the "Restore Default System Settings" menu.

When using the "Restore Default Manufacturing Settings" menu, not only will the BIOS/Platform Configuration (RBSU)
settings be restore to their default values, but also the installed/mounted PCI cards (array configuration information for
RAID controllers and iSCSI setting information for network cards) will be retumed to their default values.

Therefore, if the OS is installed in the array configuration of the RAID controller, it will be necessary to reinstall the OS after
the array is rebuilt.

Restore Default System Settings ~ (Recommended)
Restore Default Manufacturing Settings (only for restoring the default values including PCI cards)

e Caution for the “Submit Fail For Form” Question pop-up

If you encounter the “Submit Fail For Form” Question pop-up while changing the configuration in the System Ultilities,
discard the changes by pressing Cancel. To apply the desired changes after that, reboot the server and re-enter the
System Utilities. Selecting OK to continue the changes may cause some server settings such as Serial Number and
Product ID to be lost.

) Question

Submit Fail For Form: BIOS/Platform Configuration (RESU)

Select Cancel to discard changes for this page. Select OK to go to this page

e Caution for recovering from a Red Screen of Death (RSOD) screen

If you have changed the server configuration/settings or the system status, a Red Screen of Death (RSOD) screen
appears inrare cases before starting up the OS. This may cause the server to become uncontrollable. However, the server
may recover from the RSOD by tuming off and then on the power again.

To recover from this condition, power off and then on the server again.
If the problem persists, contact your sales representative for maintenance.
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e How to recover stop POST by the message of "Memory Initialization Start"

If the server stops POST by a message of "Memory Initialization Start", recover them by setting to the default value by
SW6 of the system maintenance switch.

Refer to “Chapter 1 - 7.43 Set the System Configuration Back to Default Values” of the maintenance guide.

e Notes on Boot Order Policy options

If the version of your System ROM U46 is v1.64 (08/11/2022) or later, set the “Boot Order Policy” option (*) to “Reset After
Failed Boot Attempt”. This setting reboots the system if all boot devices in the “Boot Order” list fail to boot due to, for
example, their time-consuming initialization. Rebooting the system may lead to a successful OS boot by rerunning the
boot process.

The factory default setting for the “Boot Order Policy” option has been [Reset After Failed Boot Attempt] instead of [Retry
Boot Order Indefinitely] since December 2022.

* Select BIOS/Platform Configuration (RBSU) > Boot Options > Boot Order Policy.

e Notes on the Server Configuration Lock (SCL)

(1) Set SCL function to disabled and operate the system.

(2) Set the password when the SCL function is enabled and keep the password in a safe place. If you lose your SCL
password and it is locked by the SCL function (stopped before booting the OS), you will not be able to unlock it and
you will not be able to boot the server OS again.

You will be charged for recovery / recovery to the bootable state.
If you lose your SCL password, there is no way to clear it.

(3) When you will be requesting maintenance, it is necessary to disable the SCL function.
If you cannot be disabled the SCL function, maintenance will be a charged one.

(4) Set "Halt on Server Configuration Lock failure detection." option to disabled and operate the system. If it was enabled,
when the SCL function detects an unrecoverable condition and is locked (stopped before the OS boots), the system
utility will not be able to start and the server configuration lock will never be disabled.

You will be charged for recovering to the bootable state.
Unrecoverable conditions of SCL function:
- When the server boot is locked by the SCL function due to change in the RBSU settings.
- When the server boot is locked by the SCL function due to the update of firmware, and the original firmware version
cannot be restored.
- When the server boot is locked by the SCL function due to a failure of the DIMM or PCI option card

(5) When System ROM v1.40 (04/28/2021), if the installed PCI option card is removed or fails, the SCL function
suppresses booting, but the POST error message is not displayed and integrated management. No logs are recorded
inthe log (IML) either. When System ROM v1.52 (09/22/2021), POST error message is displayed and IML is recorded
when suppressing boot.
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¢ "IPMI Watchdog Timer Timeout" may be logged in the iLO event log (IEL)

When System ROM is v1.58 (01/13/2022) and the IPMI Watchdog Timer option is set to Disabled (factory setting),
the following "IPMI Watchdog Timer Timeout" may be logged in the IEL:

iLO IPMI Watchdog Timer Timeout: Action: None, TimerUse: 0x44, TimerActions: 0x00.

Event Class: 0x23

Event Code : 0xB3

Recovery procedure:
This problem will be solved by exercising either of the recovery options (A or B) described below.

Recovery option A
1. Power off the server. Then disconnect the plug from the outlet.
2. Wait for 30 seconds. Then plug the server into the outlet again.

Recovery option B
In System Utilities, change the setting of the IPMI Watchdog Timer option two times as follows:
1. Power on the server.
2. During the POST, press the F9 key to start System Ultilities.
3. In System Configuration, select RBSU > System Options > Server Availability. Then set the IPMI
Watchdog Timer option to Enabled.
4. Press the F12 key, save the change, and then restart the system.
5. During the POST, press the F9 key to start System Utilities again.
6. In System Configuration, select RBSU > System Options > Server Availability. Then set the IPMI
Watchdog Timer option to Disabled.
7. Press the F12 key, save the change, and then restart the system.

e About the System Utilities and One-Time Boot Menu display

In the PCle Device Configuration menu of BIOS/Platform Configuration (RBSU) (*) and in One-Time Boot Menu, the
name of a RAID controller may not be correctly displayed on the following conditions:

- For N8103-189, N8103-190, N8103-191, N8103-192, N8103-193, N8103-194, N8103-195, N8103-196, N§103-
197, N8103-201, N8103-237, or N8103-238
The above problem occurs if both of the following conditions are met:
1. The version of the RAID controller firmware is v4.11 or higher, or v3.01.04.072 or higher.
2. The version of System ROM is lower than v1.64 (08/11/2022).

However, the problem does not affect a boot from the HDD/SSD managed by the RAID controller.

* Select BIOS/Platform Configuration (RBSU) > PCle Device Configuration.

o Notes on TPM Visibility Help

"Platform Certificate Support" must be set to [Disabled)] in order to change the "TPM Visibility" setting.
Although the "Platform Certificate Support is not been set as Enabled" message is displayed (in red) in the help display of
"TPM Visibility" in the system utility, the correct message is "Platform Certificate Support is not been set as Disabled".

RBSU > Server Security > Trusted Platform Module Options > Advanced Trusted Platform Module Options > TPM
Visibility
RBSU > Server Security > Advanced Security Options > Platform Certificate Support
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3) Notice about the function of the iLO5

e Caution about Reset iLO

Do NOT ResetiLO during the period from server boot start to the completion of OS boot. This period includes the execution
of POST (Power On Self Test)
Do NOT Reset iLO while users are using the System Utilities.

Under such circumstances, restarting the iLO may cause unexpected result.

For example, while changing options of the System Utilities, Reset iLO may lead to loss of server settings such as Serial
number and Product ID. If the iLO is reset during POST execution, the screen display of UUID and UUID logic in iLO Web
Interface : [Information] - [Overview], may be corrupted. Please turn off and turn on the power this product.

iLO Resets which is subject to this caution
- ResetiLO via network such as iLO Web interface
- ResetiLO via UID switch

* Refer to Caution for operating “BMC Configuration Utility” in the System Uttilities below, for the cases where iLO is reset
after changing the settings in “BMC Configuration Utility” in the System Ultilities.

e Caution about iLO Downgrade Policy

In case that iLO License for Remote Management is installed, Do NOT set “Permanently disallow downgrades” in
[ Security] - [Access Setting] - [Update Service] - [Downgrade Policy] setting.

If the setting “Permanently disallow downgrades” is set, downgrade of any firmware cannot be done afterward. The setting
of this “Permanently disallow downgrades” is permanent and irreversible, and users cannot change this setting from any
iLO interfaces or any utilities.

This setting cannot be removed by setting “Set to factory defaults” and the setting “Permanently disallow downgrades” is
kept unchanged.

e Caution about iLO security function
@ is always displayed in [Information] - [Security Dashboard] and in iLO Web interface screen.
Depending on the setting of RBSU oriLO, the status of security may be displayed in red showing security is at Risk. Please
set security settings appropriately in order to follow customer’s security policy.

For the recommended settings, please review the iLO5 User’s Guide.

For the settings of “Require Host Authentication”, please refer to the other descriptions of Caution for the case where
the setting “Require Host Authentication” is enabled from iLO Web interface.

The iLO security icon on the right upper portion of Web interface may be transparent even if “Overall Security Status” of

[Security Dashboard] is “Risk”.
"Overall Security Status" of [Security Dashboard)] indicates the current security status.

e Caution for the case where the setting “Require Host Authentication” is enabled from iLO web
interface (*).

(*) Don't set “Require Host Authentication” Enabled in “Security > Access setting > iLO”

When the setting described above is executed, the following symptoms are expected
- Many messages “Remote Insight/Integrated Lights-Out Unauthorized Login Attempts” are displayed in alert viewer.

= Error occurs, when Starter Pack (Standard Program package) is applied.

The following services and functions are not supported
- Report services for hardware faults in Express Report Service

- RAID Report Service
= Function to display Device information and configuration collected by iLO

* Function to collect event logs collected by iLO
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e About iLO time setting

It is recommended that SNTP is set enabled at iLO Web interface.
For the details of iLO SNTP setting, please refer to iLO5 User's Guide.

e About the corrupted screen display of UUID in iLO Web interface

If the iLO is reset during POST execution, the display of UUID and UUID logic in iLO Web interface : [Information] -

[Overview] page may be corrupted.
When any corrupted texts are displayed, please turn off and on the system.

o Display of Network information on iLO Web interface

The network bridge is configured, the information displayed (for each adapter) in [Physical Network Adapters] in [Network]
of [Information] on iLO Web interface may differ from the actual status on OS.
For the detail of the bridge information, please check the Property of each network adapter on OS.

e About Storage Information of iLO web interface

If you are using the iLO5 firmware 3.00 or later

iLO 5 may not retrieve Storage Information after server reboot.
In this case in the iLO 5 web interface, under "System Information," clicking on the "Storage" tab displays the following:
"Failed to retrieve complete  storage device information. Refresh the page in a few minutes. "

If above the message is displayed on "storage” page in iLO web interface, please run the iLO reset.

o What to do when a RESTful API ERROR occurs

In the case that the RESTful API Error may occur during POST execution, the error will be recorded in the Integrated
Management Log (IML), however, it can be fix by performe an iLO reset.
If the problem persists, please contact the First Contact Center.

e What to do when EXPRESSBUILDER or Smart Storage Administrator (SSA) cannot be started?

If you are using the iLO5 firmware lower than 2.60:

You may fail to start EXPRESSBUILDER on rare occasions, for example, by pressing the F10 key on the POST screen
or by selecting System Utilities > Embedded Applications.

You may also fail to start Smart Storage Administrator (SSA) on rare occasions by selecting System Utilities > System
Configuration > RAID Controller > Launch Smart Storage Administrator (SSA).

In the above cases, reinstall the EXPRESSBUILDER.

The latest version of EXPRESSBUILDER for this product is available on the following website:
https://iwww.support.nec.co.jp/
(Search for "E8.10-" from "Search in NEC Support Portal")

Checking the content on the website, update EXPRESSBUILDER to version E8.10-009.01 or higher.

* The above measure does not affect the operation of the online version of SSA.

e What todo when corruption of SNMP alert about the physical drive status changed is recived?

When you recived the corrupted SNMP alert about physical drive status changed,confirm the location information of the

"

same event at “Information” - “Integarated Management log” of iLO5 Web interface.

eg.
Abnomnal, physical drive status change detection,iLO SNMP Trap,mgr_WIN-U6HIHPNIH1Q,uru-rhel83,192.168.0.57,,2021/10/01
15:22:57,iLO,0xc0000be6,"A physical drive status change has been detected. Current status is 3.

(Location: ot 12 Controller: Slot 12)","If the physical drive status is 'failed(3)’, ‘predictiveFailure(4)’,
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e About status of Agentless Management Service(AMS) on iLO Web interface.

When you recived the corrupted SNMP alert about physical drive status changed,confirm the location information of the

same event at “Information” - “Integarated Management log” of iLO5 Web interface.

When status of Agentless Management Service(AMS) is “Unknown” or “Not available”(*) on iLO Web interface,
please resetiLO.

After about 10 minutes, please restart Agentless Management Service(AMS) by following procedures.

* Verifying AMS status

Please confirm the status from iLO Web interface : [System Information] - [Summary] — [Subsystems and Devices] -
"Agentless Management Service".

If the status of Agentless Management Service(AMS) is “Unknown” or “Not available”, iLO can’t collect some part of
information of storage, network and iLO can't display those information correctly.

< Restarting AMS >
Procedure
= Windows
Navigate to the Windows Services page and restart AMS.

- Red Hat Enterprise Linux 7.x and 8.x
Enter the following command:

# systemctl restart smad
# systemctl restart amsd

- ESXi6.5/6.7
Enter the following command:

# letc/init.d/amsd.sh restart
or
# /etc/init.d/ams.sh restart

* Command depends on the version of AMS you are using

- ESXi7.0
Enter the following command:

# /etc/init.d/amsd restart

e About Java IRC session timeout message.

While Integrated Remote Console (Java IRC) is launching, the pop-up messages indicate the IRC session expired appear
after that session has expired. At the same time, irrelevant popup appears too together.

When the following message in bottom layer of Java IRC window, ignore description in displayed pop-up message.
- “Sessions Closed due to Timeout or Unauthorized Access.”

e Possible high-speed fan rotation and abnormal sound
If you are using the iLOS firmware 2.90 or later

Restarting the server can on rare occasions rotate the fan at high speed and emit an abnormal sound.

If this state continues for more than seven minutes, restart the server again.
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o SNMP Alert
If you are using the iLOS firmware 3.00 or later

For NEC ESMPRO Manager, the Alert Viewer notifies you of a change in a physical-drive status when it is detected.
Depending on the status, the location information is displayed in either of the following two patterns:

1. (Location: Slot=(A):Port=(B):Box=(C):Bay=(D) Controller: <NULL>)
2. (Location: Port=(B):Box=(C):Bay=(D) Controller: Slot (A))

A: Controller location (slot number)

B: The port number of the physical drive

C: box number of the physical drive

D: The bay number of the physical drive
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4) Notice about the OS

o Notice of Windows Server

If you have a processor with more than 32 cores (physical cores), the Performance tab of the System Information
(Msinfo32.exe) tool and Task Manager in Windows Server 2016 and Windows Server 2019 will not display the correct
number of processor sockets, cores, L1 and L2 cache sizes. Cache and L2 Cache sizes are not displayed correctly.

For more information, please refer to the following links

Windows Server 2016 Support Information
<https:/mww.support.nec.co.jp/View.aspx?id=3140105448>

Windows Server 2019 Support Information
<https:/mww.support.nec.co.jp/View.aspx?id=3140106598>

Use the iLO web interface or System Utilities to verify the correct CPU information.

o Note on using NEC ESMPRO Manager (Windows) and Express Report Service (MG)

Depending on the combination of iLO firmware version of this product with NEC ESMPRO Manager (Windows) and
Express Report Service (MG) (Windows), it may be necessary to update NEC ESMPRO Manager (Windows) and iLO
Receiving Information (ilo en.mtb). Please refer to the end of this chapter to confirm/update to the latest version, if needed.

#Phenomena regarding NEC ESMPRO Manager (Windows)

iLO firmware | NEC ESMPRO Phenomena
version Manager
(Windows) Version
2.10or higher | Lower than 6.25 - Configuration Tab - Server Status screen
"SNMP Alert setting" will show error message "Failed to get SNMP Alert
setting".

Remote Control Tab - iLO Information - Show IML or Save IML
NEC ESMPRO Manager will fail to get IML information and Show IML or
Save IML feature will not work.

- AlertViewer
New Alerts of hardware failure added with firmware update will be
displayed as "Unknown" alert on AlertViewer.
Lower than 6.47 - AlertViewer
New Alerts of hardware failure added with firmware update will be
displayed as "Unknown" alert on AlertViewer, or they will not be displayed
on AlertViewer.

4 Updating NEC ESMPRO Manager Ver 6 (Windows)
(1) Download the latest version of NEC ESMPRO Manager from the following website.
https://www.58support.nec.co.jp/global/download/index.html
- ESMPRO tab
- NEC ESMPRO Manager

(2) Update NEC ESMPRO Manager. For details, refer to Chapter 2 Installation in "NEC ESMPRO Manager Ver. 6
Installation Guide (Windows) [PDF]".

#Phenomena regarding iLO Receiving Information (ilo_en.mtb)
* Intend for users of NEC Express Report Service (MG)
iLO firmware | iLO Receiving Information | Phenomena

version Version
2.10o0r higher | ilo_en.mtb It is impossible to detect a failure of the hardware added along
Lower than 1.4.0 with the update of hardware and to issue an alert of this failure.
* If iLO Receiving Information has been updated and NEC
iml_en.mtb ESMPRO Manager has not been updated, it is impossible to
Lower than 1.5.0 detect the failure of the added hardware and issue the alert of the

failure, as with the above.
* There are 2 kinds of iLO
Receiving Information.
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#Updating iLO Receiving Information

(1) Download the latest version of iLO Receiving Information (ilo_en.mtb, iml_en.mtd) from the following website.
https://www.58support.nec.co.jp/global/download/index.html
- ESMPRO tab
- Express Report Service (MG) (Windows) Receiving Information
-iLO.Zip

(2) Delete current Receiving Information from Express Report Service (MG) (Windows).
For details refer to “3.1.5 Setting for Receiving Information” or “3.2.4 Setting for Receiving Information” in "Express
Report Service (MG) Installation Guide (Windows)".

(3) Set the latest version of Receiving Information downloaded in step (1) to Express Report Service (MG)

* Download "Express Report Service (MG) Installation Guide (Windows)" from the following website.
https://www.58support.nec.co.jp/global/download/index.html
- ESMPRO tab
- Express Report Service (MG) (Windows)

#The steps of confirmation for iLO FW version
- Server Health Summary
Push the UID button on the server and check the version of the iLO firmware on the console connected to the server.
(For the detail, refer to Server Health Summary in iLO5 user guide.)

- Remote
Check the version of the iLO firmware on "Firmware & OS Software - Installed Firmware" by iLO web interface.

#The steps of confirming version for NEC ESMPRO Manager (Windows)
(1) Log in NEC ESMPRO Manager.

(2) Click the "About NEC ESMPRO Manager" link at the top right of the screen.
(3) Confirm the version information of NEC ESMPRO Manager.
#The steps of confirming version for iLO Receiving Information (ilo_en.mtb, iml_en.mtd)
Confirm the version of “ILO SNMP Trap” in "Setting for receiving information” screen.

Regarding "Setting for receiving information" screen, refer to 3.1.5 Setting for Receiving Information or 3.2.4 Setting
for Receiving Information in "Express Report Service (MG) Installation Guide (Windows)".

e Note on using VMware ESXi

This caution is about the screen display of VMware vSphere : Monitor > Hardware > System Sensor > Sensor when the
ESXi is booted.

(1) In case of non-redundant FAN configuration, there are cases where the screen display of following sensor Health
(vCenter : Status) shows “Waming (Yellow)” after ESXi completes boot, This “Warning (Yellow)” does not indicate
hardware malfunction and there is no impact to the system operation.

- Cooling Unit 1 Fans

(2) There are some cases where the screen display of following sensor Health (vCenter : Status) shows “?” after ESXi
completes boot, this does not indicate hardware malfunction and there is no impact to the system operation.

- System Chassis 1 UID
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eEvents recorded in Windows Server environments with N8104-208

Using N8104-208 with Windows Server may cause the system event log to record events as described below.
However, ignore the messages since the events do not cause any problem for the system operation.

Event ID: 89

Source: icea

Level: Error

Intel(R) Ethernet Network Adapter E810-XXV-2 xxx

PROBLEM: An unknown error occurred when loading the DDP package. Entering Safe Mode.
ACTION: Restart the Adapter. If the problem persists, install the latest driver from
"http:/Amww.intel.com/support/go/network/adapter/home.htm".

*"x" depends on the system environment.

Event ID: 91

Source: icea

Level: Error

Intel(R) Etheret Network Adapter E810-XXV-2 xxx

PROBLEM: The DDP package signature is not valid and cannot be loaded. Entering Safe Mode.
ACTION: Install the latest driver from "http:/AMmww.intel.com/support/go/network/adapter/home.htm.
*"x" depends on the system environment.

Event ID: 1284

Source: icea

Level: Error

Intel(R) Etheret Network Adapter E810-XXV-2 xxx

PROBLEM: DDP package failed.

Possible Solution: Update to latest base driver and DDP package.
*"X" depends on the system environment.

e Notes for using TPM in VMware ESXi

If your system has TPM kit (N8115-35) and OS is VMware ESXi, should be used "TPM 2.0" in TPM Mode.(*1).
PSOD (Purple Screen of Death) occasionally occurs when TPM Mode is set to “TPM 1.2".

(*1) The factory default setting is “TPM 2.0”.
Check TPM Mode and change setting from the following menu.

Menu Location : System Ultilities > System Configuration > RBSU > Server Security > Trusted Platform Module

Options
Indicating : Current TPM Type
Settings : TPM Mode Switch Operation

e Change of RAID monitoring and reporting method

If VMware ESXi uses N8103-189/190/191/192/193/194/195/196/201/237/238/240 RAID controller and N8103-239
SSD Adapter for OS Boot, the RAID monitoring report will be changed to snmp trap reporting.
For details, please check the following website.

NEC Support Portal

http://www.58support.nec.co.jp/global/download/N8103-239/WBEM uninstall_en.pdf

e Cautions on using Linux OS

Use the device name of LOM or optional NIC which the OS automatically recognizes. When adding a unique udev rule,
do not change or fix the NIC device name based on the PCl address.
In addition, do not use the storage device name under /dev/disk/by-path/ that includes the PCI address.

If operation using a device name based on the PCI address is required, do not add/remove the card toffrom the PCI slot,
or change the CPU configuration. If the PCI bus address information changes and the name of the PCl-connected device
is affected, you may not be able to access the network or storage, and the system may not boot normally.
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e Cautions on using Red Hat Enterprise Linux 8.5 or earlier

Select "OS Boot Manager" when booting OS from "One-Time Boot Menu".
Selecting an OS boot device such as HDD/SSD on the "One-Time Boot Menu" may cause RSoD (Red Screen of Death).

One-Time Boot Menu

[ Red Hat Enterprise Linux |
Generic USB Boot
Embedded LOM 1 Port 1 : BCM 5720 1GbE 2p BASE-T LOM Adptr - NIC (HTTP(S) IPv4
)

Embedded LOM 1 Port 1 : BCM 5720 1GbE 2p BASE-T LOM Adptr - NIC (PXE IPv4)
Embadded LOM 1 Port 1 : BCM 5720 1GbE 2p BASE-T LOM Adptr - NIC (PXE IPvB)
Embedded LOM 1 Port 1 : BCM 5720 1GbE 2p BASE-T LOM Adplr - NIC (HTTP(S) IPvE
)

Embedded SATA Port 1 : ST1000NX0423
Run a UEFI| application from a file system
Boot from a URL

Lagacy BIOS One-Time Boot Maenu

One-Time Boot Screen
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5) Notice of the function in general

e Caution for operating BMC Configuration Utility in the System Utilities

If you execute POST or change the BMC configuration while rebooting the iLO, some server settings such as Serial
Number and Product ID may be lost.

In addition, there is a possibility that it does not operate normally in the restart process immediately after.

To avoid this trouble in rebooting the iLO, follow these steps:

(1) In the System Utilities, changing the settings of BMC Configuration Utility may display the following pop-up before
rebooting the iLO:

Warning
EMC configuration has changed and EMC needs to be reset The configuration utiity wil not be avadable untl
next system reboot
Enter to Continue / Esc to Cancel
(2) Press OK to proceed.

(3) The iLO will start to reboot and then the following pop-up appears:

 Warning
The management processor is resetting' Please wait a minute for the reset to complete, then ht Esc to exit the
configuration utilty and reboot the server

(4) Leave this pop-up at least for one minute.

(5) Confirm if the iLO reboot is completed.
Kthe iLO is restarting : the Status LED flashes in green (once per second) the iLO is operating normally through the
restart completion : the Status LED lights in green.

(6) If the confirmation succeeds, press OK to proceed.

(7) Press the ESC key several times to return to the top screen of the System Ultilities.

(8) From the top screen, select Reboot the System to reboot the server.

e Note on using UPS

- When connecting UPS to a serial port, set the items to “Disabled” in the following settings as below:
(1) System Configuration > BIOS/Platform Configuration (RBSU) > System Options > Serial Port Options > BIOS
Serial Console and EMS > BIOS Serial Console Port — [Disabled]

(2) System Configuration > BMC Configuration Utility > Setting Options > Serial CLI Status — [Disabled]

-33-



e Precautions when installing the riser card

When installing the 1st, 2nd, or 3rd riser card in the server, be sure to align the riser card terminals with the slots on the

motherboard and press the "Press Here" label on the top of the riser cage to insert the card securely in order to avoid
connector mismatch.

If the connector mismatch occurs, the Status LED on the front of the unit will blink red.

If the Status LED is blinking red, tumn off the server, unplug the AC cable, and press the "Press Here" label on the top of
the riser cage.

1st/2nd Riser Card 3rd Riser Card
- Press HerelLabel

eChanging the cooling setting
This topic pertains to the following Option:

N8150-551 300GB 15K Hot Plug 2.5-inch SAS HDD

N8150-552 600GB 15K Hot Plug 2.5-inch SAS HDD

N8150-553 900GB 15K Hot Plug 2.5-inch SAS HDD

N8150-602 900GB 15K Hot Plug 2.5-inch SAS HDD

N8103-239 480GB SSD Adapter for OS Boot (RAID 1)
N8154-151 2x2.5-inch Hot Plug Drive Cage Kit(SAS/SATA, Rear)
N8154-152 2x2.5-inch Hot Plug Drive Cage Kit(SAS/SATA, Rear)
N8154-153 2x2.5-inch Hot Plug Drive Cage Kit(SAS/SATA)

If your HDD is any of the above, but its current cooling fan setting is Increased Cooling or Maximum Cooling, leave
it as itis (i.e., no need to change the setting). With neither of the two specified, for the HDD'’s stable operation, please
change the setting to Increased Cooling as follows:

#Procedure for changing the setting
(1) Power on the server. During the POST, press the F9 key to start System Utilities.
(2) Select System Configuration > BIOS/Platform Configuration (RBSU) > Advanced Options > Fan and
Thermal Options > Thermal Configuration.
(3) Change the setting to Increased Cooling.
(4) Press the F12 key, save the change, and then restart the system.

Note:

Changing the cooling fan setting may increase the cooling fan speed, which depends on the operating environment
for and the load on the system.
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o N8104-208 Dual Port 10/25GBASE SFP+ LOM Card, notes on using

If the “Wake On LAN” feature is not required on the N8104-208 Dual Port 10/25GBASE SFP+ LOM Card, follow the
below procedure to disable the feature.

(1) Start the system.
(2) Press the <F9> key during the startup process to access "System Utility".
(3) Enter the "System Configuration”, select the LAN controller to set Wake On LAN.
In the case of this product, it is the following name.
= OCP Slot 10 Port 1 : Intel(R) Ethernet Network Adapter E810-XXV-2 for COP 3.0 - XX:20X:X0XXOKXKXX
= OCP Slot 10 Port 2 : Intel(R) Ethernet Network Adapter E810-XXV-2 for COP 3.0 - XX:20X:X0XXKXKXX
(4) Select "NIC Configuration", set the "Wake On LAN" to "Disabled".
(5) Select "F12:Save and Exit", and select "OK" or "Yes - Save Changes".
When the "Reboot" button appears, press enter to restart the system.

When the system is powered on by “Wake On LAN” feature of the N8104-208 Dual Port 10/25GBASE SFP+ LOM
Card, Magic packets should be received while the system is power off.

If the system receives a magic packet while the system is power on, the system will automatically power on after next
power off.

o Notes of using SAS controller (N8103-184)

When using N8103-184, “Status” of iLO Web interface [System Information] - [Storage] - [Storage Controller] is might
display to “Unknown”, but it does not affect server operation and SAS Controller operation.
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A) The additional options by firmware update

m About changing the BIOS/Platform Configuration (RBSU) menu

Some options are added or changed by firmware update of this product.
The additional options are listed below.

(1) Advanced Performance Tuning Options Menu
When you select System Configuration > BIOS/Platform Configuration (RBSU) > Power and Performance

Options from the System Ultilities, the Power and Performance Options menu appears.
For details about the additional options, see the table below.

Option Parameter Description
Energy Performance | [Disabled)] Use this option to enable/disable Energy Performance Preference.
Preference(*1) Enabled
Uncore Frequency | [Auto] This option controls the frequency scaling of the processor's
Scaling m,a’,"mum intemal busses (the uncore.) Setting this option to “Auto”
Cl'j:g;rzlz) enables the processor to dynamically change frequencies
based on workload. Forcing to the maximum or minimum
frequency enables tuning for latency or power consumption.
Select “custom” to change the maximum and minimum
frequency by the user input (the minimum can‘t be more than
the maximum).
Maximum Uncore 0-127 [24] User input uncore frequency maximum(MHz).
Frequency(*3) This option is displayed only when Uncore Frequency Scaling is set to
Custom.
Minimum Uncore 0-127 [8] User input uncore frequency minimum(MHz).
Frequency(*3) This option is displayed only when Uncore Frequency Scaling is set to
Custom.
Disable Dynamic Disable DLL Enabling/Disabling the switch could affect the power and performance by
Loadline Switch(*3) | Switch condition.
[Not Disable DLL (Dynamic Loadline) will switch EPB(Energy/Performance Bias) mode
DLL Switch] depending on the P-state behavior.

[ ] Default setting

*1: an option usable with System ROM Version 1.72 or later.
*2: The parameter Custom in Uncore Frequency Scaling is available on system ROM Version 1.80 or later.
*3: an option usable with System ROM Version 1.80 or later.

(2) Advanced Performance Tuning Options Menu
When you select System Configuration > BIOS/Platform Configuration (RBSU) > Power and Performance
Options > Advanced Performance Tuning Options from the System Utilities, the Advanced Performance Tuning
Options menu appears.
For details about the additional options, see the table below.

Option Parameter Description
Enhanced Processor | Conservative Use this option to select the profile of Enhanced Processor
Performance Profile [Moderate] Performance.
Aggressive

Allows the ability to tune the snoop response time of the /O
subsystem in the rare case that a workload's performance
is hindered by the recommended default setting. Increasing
the value of this setting exponentially increases the amount
of time that snoop request can be held off.

[ ] Default setting

Snoop Response
Hold Off

[0]-15

*1: an option usable with System ROM Version 1.52 or later.
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(3) Server Security Menu

When you select System Configuration > BIOS/Platform Configuration (RBSU) > Power and Performance Options >
Server Security from the System Utilities, the Server Security menu appears.
For details about the additional options, see the table below.

Option Parameter Description
Microsoft(R) Secured- [Disabled] Use this option to configure the server for Microsoft(R) Secured-core
core Support Enabled Support. When set to "Enabled", the following settings will be enabled

and "Enabled Cores per Processor" option will be grayed out and
cannot be set.

- Boot Mode: UEFI Mode

- UEFI Optimized Boot: Enabled

- TPM Mode Switch Operation: TPM 2.0

- TPM Visibility: Visible

- Intel(R) TXT Support: Enabled

- Intel(R) VT-d: Enabled

[ ] Default setting

*1: an option usable with System ROM Version 1.52 or later.

(4) Advanced Trusted Platform Module Options Menu
When you select System Configuration > BIOS/Platform Configuration (RBSU) > Server security > Trusted
Platform Module Options > Advanced Trusted Platform Module Options from the System Ultilities, the Advanced Trusted
Platform Options menu appears.
For details about the additional options, see the table below.

Option Parameter Description
Omit Boot Device Event | [Disabled] Use this option to record Omit Boot Device Event. If enabled, PCR
Enabled Boot Attempt Measurements will be disabled and measurement in

PCR[4] will not be recorded.

[ I Default setting

*1: an option usable with System ROM Version 1.52 or later.

(5) Advanced Security Options Menu
When you select System Configuration > BIOS/Platform Configuration (RBSU) > Server Security > Advanced
Security Options from the System Ultilities, the Advanced Security Options menu appears.

For details about the additional options, see the table below.

Option Parameter Description
UEFI Variable Access [Disabled] Use this option to allow the system BIOS to completely control certain
Firmware Control Enabled UEFI variables from being written to by other software such as an OS.

When Disabled is selected, all UEFI variables are writable. When
Enabled is selected, all changes made by software other than the
system BIOS to critical UEFI variables will be blocked. For instance,
new boot options the OS attempt to add to the top of BootOrder will
actually be placed at the bottom of the Boot Order. Note: When UEFI
Variable Access Firmware Control is Enabled, some OS functionality
may not work as expected. Errors may occur while installing a new
OS.

[ I Default setting

*1: an option usable with System ROM Version 1.52 or later.
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(6) Advanced PCle Configuration Menu

When you select System Configuration > BIOS/Platform Configuration (RBSU) > PCle Device Configuration >

Advanced PCle Configuration from the System Utilities, the Advanced PCle Configuration menu appears.
For details about the additional options, see the table below.

Option Parameter Description
PCle Hot-Plug [Hot-Plug Surprise] For this option, do not change the setting from the factory shipped
Error Control eDPC Firmware Control | setting unless otherwise specified.
eDPC OS Control Use this option to select PCle (NVMe) Hot-Plug support for the

platform. When Hot-Plug Surprise is selected, the platform will
attempt to protect the platform from experiencing an error on a
surprise removal event. This option should be selected for older OS
that do not support Enhanced Downstream Port Containment
(eDPC). When eDPC Firmware Control is selected, the platform
firmware and OS will properly negotiate and log all hot-plug events.
This option is currently not supported by all OS. When eDPC OS
Control is selected hot-plug events are handled by the OS with no
involvement by the platform. All logging of events in this mode will
be limited to the OS only. It is important that this option be set
properly based on the OS to ensure hot-plug events and surprise
removal events are handled properly by the platform. Please
consult OS documentation for additional details.

[ ]: Default setting

*1: an option usable with System ROM Version 1.52 or later.

m For Inquiries Regarding this Matter

If you have any questions on the contents of this document, please contact the dealer where you purchased the product or
our sales representative.

NEC

Feb 2024 8th Edition
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