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Precautions for Using

Express5800/T110j-S, T110;

Thank you for purchasing our product.
This document provides precautions on the use of this product.

Please read through the instructions below and keep this document in a safe place for your future
reference.

® Before checking the MAC address of N8104-149 10GBASE Adapter (SFP+/2ch)

Prior to checking the MAC address of N8104-149 10GBASE Adapter (SFP+/2ch) by selecting the
[Hardware] - [System NIC] menu of the BMC Management Console, follow this procedure:

Open the BIOS Setup menu, select the [Advanced] - [PCI Subsystem] submenu, and then select
[Enabled] for [PCI Express Slot #x /0 ROM] ("x" means a PCI slot number) of the PCI slot equipped
with the corresponding option.

Failing to follow these steps causes the MAC address to be shown incorrectly.

® When initializing the BMC settings

If you want to return the BMC settings to the factory default by selecting [BMC] - [Configuration
Initialization] from the Offline Tool menu or selecting [Utilities] - [Factory Default] from the BMC
Management Console, take a note of the current BMC settings in advance. After the initialization,
leave other settings as they are. Then exit the Offline tool, which restarts the system. After the reboot,
restore the BMC settings as noted.

After the BMC settings are restored, the system allows you to use again the BMC Management
Console and NEC ESMPRO Manager.

® In using a removable medium

Before you use a removable medium for the Offline Tool or the BIOS SETUP Backup/Restore Tool,
format it to FAT32.

Otherwise the Tool cannot recognize the medium, failing to store or restore data.

® Notice of creating a logical drive by Universal RAID Utility

While a logical drive is created by Universal RAID Utility, Windows Server may log the following event
(though this is not a problem for the system operation):

Source name: Disk

ID: 153

Type: Warning

Message (description): The IO operation has been retried in the logical block address 0xY of the disk
X.*

*"X" and "Y" mean random numerical values.

® When configuring the BMC IPv6 settings

To configure the BMC IPv6 settings, go to the BMC Management Console and then select the [EMS] -
[Configuration] - [Network] menu. Avoid the [IPv6 BMC Network Configuration] submenu of BIOS
Setup Utility for this configuration.

If you changed the BMC IPv6 settings through BIOS Setup Utility, check the BMC Management
Console for and, if necessary, reconfigure the settings.

® When "OEM record dX: Manufacturer ID 000137" appears in the system event log of the
BMC Management Console

You need not do anything about the event "OEM record dX: Manufacturer ID 000137." ("X" is any of

"c," "d," or "e".) This event, representing normal operation, is registered when the Windows OS is

booted or shut down.




® How to avoid the automatic system reboot caused by the POST-stall monitoring function
To prevent the automatic system reboot when a timeout occurs for POST-stall monitoring (FRB-2
Timer), follow these steps: Open BIOS Setup Utility, select the [Server Management] menu, and then
set [Timer Policy] to [Do Nothing]. In this case, do not set [FRB-2 Timer] to [Disabled]. Otherwise,
whenever the system starts up, a system event log (SEL) is registered for the targets to be reported.

® Notice of using Express Report Service (MG)

Using Express Report Service (MG) requires its dedicated module.

Apply the module downloaded from the following URL to Express Report Service (MG) before
operating it:

http://www.58support.nec.co.jp/global/download/index.html

-> ESMPRO -> Express Report Service (MG) (Windows)

® A disturbance on the screen in RHEL 7.5 or later
- Some noises may appear on the graphic screen at OS startup, which only occurs at OS startup
and there is no problem with screen display after the startup.
- In a color scheme for the text console, characters may be displayed in other than white on a black
background, however, this is only abnormality of color display and it does not collapse the character
display. In addition, this does not happen when the system start up in the GUI mode (run level 5).

® About BMC LAN port configuration

You can choose dedicated management LAN port or shared system LAN port for BMC network.
This system does not support [Mode3 (Failover)], although it is shown as a choice for [Server Mgmt] -
[BMC network configuration] - [Select NCSI and Dedicated LAN] on the BIOS SETUP utility.

Also, this system does not support [Shared with Failover], although it is shown as a choice for
[Network] - [General Settings] - [Mode] on the BMC management console.

® About the replacement of descriptions in User's Guide

Please replace the following sentences in User's Guide as below:

Chapter 1 -> 4. Names and Functions of Parts -> 4.5 Indicators -> 4.5.2 STATUS LED 1, 2
<Sentences to be replaced> <Replaced sentences>

SEL area becomes full (1024 records) SEL area becomes full (16378 records)

SEL area becomes 75% full (768 records) SEL area becomes 95% full (15560 records)

X  These replacements are applicable to BMC firmware 1.12 and later. For confirming the revision
number of BMC firmware, please refer to "Chapter 2. Useful Features -> 1. System BIOS" in
Maintenance Guide.

Chapter 2 -> 1. Installing Internal Optional Devices -> 1.7 Use of Internal Hard Disk Drives in the
RAID System -> 1.7.1 Notes on setting up a RAID System

<Sentences to be replaced> <Replaced sentences>
RAID 10 using a hard disk drive of 2 TB or RAID 10 using a hard disk drive of 2 TB or
more cannot be supported if SW RAID more can be supported if SW RAID controller is
controller is used. used.

® About the correction of Maintenance Guide

Please add the following beep codes to Maintenance Guide.

Chapter 3 ->1. POST Error Message ->(2) Beep code

<Beep codes to be added>

Beep Code Description Action

4 Some of the Architectural Contact your sales representative.
Protocols are not available
2-4 BIOS Recovery failed Contact your sales representative.



http://www.58support.nec.co.jp/global/download/index.html

® Graphic display with this product
For image analysis requiring high-definition graphic display, using optional Graphics Accelerator is
recommended.

® Notice of using N8105-53 Graphics Accelerator

When you assemble N8105-53 Graphics Accelerator to this system, be sure to use the K410-450 (00)
Mini DisplayPort-VDI conversion cable. If the system is POWERED ON without attaching this cable,
the system will STOP after five beeps. In this case, please turn off the power, connect the cable, and
turn on the power again. If N8105-53 Graphics Accelerator is assembled to this system, the standard
display connector cannot be used.

® About updating to the latest version of Product Info Collection Utility

The products with BMC firmware revision 01.12 or later have been promoting the enhancement of the
maximum number of the system event log registration. To apply this enhancement, it is necessary to
update Product Info Collection Utility to the latest version.

Product Info Collection Utility, which is the tool for collecting the system event log from the OS, is
required for failure analysis. If this utility is not the latest version, the system may not be able to collect
the latest log.

[The latest version of the Product Info Collection Utility is available from the following page:]
Ver 3.2.1 or later for Windows
https://www.58support.nec.co.jp/global/download/069322-G02/index.html

Ver2.7.6 or later for Linux
https://www.58support.nec.co.jp/global/download/069322-G03/index.html

® About the values displayed in Sensor Monitor of Embedded Management Software
When the system is in idle state, the values of P_VCC_CPU and P_VCC_VCCSA may be shown as 0
in Sensor Monitor of Embedded Management Software, which are a normal value.

® About the latest Users Guide, Maintenance Guide and Installation Guide

User's Guide, Maintenance Guide, Installation Guide, and BMC Management Console User’'s Guide
of this product are already stored in EXPRESSBUILDER. The latest version is also available from the
following website.

https://www.nec.com/en/global/prod/express/tower/t110j-S/index.html
https://www.nec.com/en/global/prod/express/tower/t110j/index.html
-> Related Links
-> Download
-> Documents & Software
-> choose the product

B For inquiries regarding this document:
If you have any questions about the contents of this document, please contact the dealer where you
purchased the product or our sales representative.


https://www.58support.nec.co.jp/global/download/069322-G02/index.html
https://www.58support.nec.co.jp/global/download/069322-G03/index.html
https://www.nec.com/en/global/prod/express/tower/t110j-S/index.html
https://www.nec.com/en/global/prod/express/tower/t110j/index.html
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->ESMPRO ->Express Report Service(MG) (Windows)
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