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Workaround for the issue that RDX data cartridge disks

are not recognized correctly in Windows environment

Thank you for using our RDX data cartridges. This document contains an important note for using RDX
devices.

1. Outline

RDX data cartridges for RDX devices are shipped with NTFS (file system) format and its partition start
points differ in three ways; 0 Byte, 32,356 Bytes, and 1,048,576 Bytes. If your OS is either Windows 7,
Windows Vista, Windows Server 2008, or Windows Server 2008 R2 and then exchange a cartridge that
partition starts from 32,356 Bytes to a cartridge that partition starts from 1,048,576 Bytes, a dialog
requesting the format will appear. This message come up when exchanging a cartridge that partition
starts from 1,048,576 Bytes to a cartridge that partition starts from 32,356 Bytes as well on the same OS
as above. Once this happens, the same message will appear when canceling the format and try to open
the cartridge from Explorer. Formatting the cartridge does not fix this issue.

The former workaround for this issue was to change the partition start point according to the manual on
the link below.

http://support.express.nec.co.jp/dload/420621-A01/420621-A01.pdf
Microsoft Corporation has released a hotfix in June 2012. Please apply this workaround for the future.

2. Workaround
The information on this issue can be found at Knowledge Base at Microsoft web page below and hotfix is

also there.

Microsoft Knowledge Base : http://support.microsoft.com/kb/2708857/
”RDX cartridge disks are not recognized correctly in Windows 7, in Windows Vista, in Windows Server
2008, or in Windows Server 2008 R2”

Reboot will be required after appling the hotfix.

3. The OS corresponded
Please apply this hotfix above if you use RDX devices on Windows (Windows 7, Windows Vista, Windows
Server 2008 or Windows Server 2008 R2) environment.
Windows Server 2008 hotfix is common module with Windows Vista.
Windows Server 2008 R2 hotfix is common module with Windows 7.
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