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|
Precautions for Using

Express5800/T110i-S, T110i, R110i-1
[

Thank you for purchasing our product.
This document provides precautions on the use of this product.

Please read through the instructions below and keep this document in a safe place for your future
reference.

® Notes on using N8105-48 Graphics Accelerator

When you use N8105-48 Graphic Accelerator on Windows Server 2012 R2 or Windows Server 2016,
the following event log may be generated in OS System Event Log during startup or system running.
This event is nonsignificant and correctable, and does not affect the system operation.

Level: Warning
Source: WHEA-Logger
Event ID: 17

If this event message appears too frequency, the log generation can be stopped by changing the
BIOS settings from BIOS setup utility according to the following procedure:

Select [Advanced] menu -> [PCI Configuration] -> [AER Support], and change the setting from
[Enabled] to [Disabled].

e The screen desplay in heavy load condition
The screen display update may temporarily stop in the case that huge load continues to be put
on the CPU and memory during operating the system. In addition, such screen suspension
sometimes cannot be restored depending on the system status, and the graphics accelerator
driver may be unloaded by the operating system, then the pop-up message saying

" display driver was stopped "
may appear.
*The above behavior is recorded in the event log.

In such a case, the screen resolution is automatically changed to low screen resolution such as
1024 x 768 (or 800 x 600) since the graphics accelerator driver is changed from the Software
into the InBox driver which is included as standard in the operating system.

Except that the screen resolution is changed, the already running application, etc. do not halt.

When the above-described pop-up appears and the screen resolution is changed, the screen
resolution may be restored to the resolution set by the Software in the following procedure.

1. Start the device manager of Windows Server 2016.

2. Double click [Display adapter].

3. Right-click [Matrox G200e], then click [Disabled] from the displayed pull-down menu.

4. Again, right-click [Matrox G200e], then click [Enabled] from the displayed pull-down menu.

If the screen resolution is not restored by the above procedure, restart the system to recover the
normal state.

B Inquiries regarding this matter:
If you have any questions about the contents of this document, please contact the dealer where you
purchased the product or our sales representative.

7th Edition: Oct. 2018
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