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W, ZDIENDOTETA, VA =L ZHFIELRWNWTL IZE,
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MTHIBRENETA, ZNHDT7 7 A NV EHIBRT D25A1E, ROT7 3 VX Z2HIBELTL 72
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BETIZT oA VA M= a2 HIET A, [fxotv] "2 227007 LT
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DT 747 04— THNBELBHELRR— BS

r— &S5 | @fEx w5k Bz
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WETIIT oAV A R LT T =0 E LTGROV OFIL TR L TL 72
AR

x

RAID Manager Shadow Copy Provider (VSS Provider) ®A > A b— LHE A EEN L7245 &1, RAID
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<Application Agent® A > A h—/L 7 4 /L X >¥DRMY¥1og

<Application Agent®A A b—/L 7 3 LA >YDRM¥log N 72 W&
TAT Ry

27144

rpm_app_agt_inst. log

RAID Manager Shadow Copy Provider (VSS Provider) @4 >R b—JLEIZTS5—
BEELEESIZONT

Application AgentAf > A h—F—wm 7 WL, WRoOwv )i Application AgentA >
A h—F—a 7ZH HY4, RAID Manager Shadow Copy Provider (VSS Provider) DA
APN—=NFERETT oA A= TZT—00%E L TCWET, RAID Manager Shadow Copy
Provider (VSS Provider) £ A b—T7—u 7%, MR LTI ZE,

3.1.2.2. RAID Manager Shadow Copy Provider (VSS Provider) £ >R b—
5—n04

A VAR—=TFT—=D R L —A T T77ANVDHIIET +VH, 77 ANHERIRLET,

HAhko+ L5
Application AgentAf v A h—F—ua 7L REU 7+ NAAICHODENET,
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27144

vssprv_inst. log

3.2. Application Agent DENMEMELE LTS DXL

73i

Z 2T, Application Agent®DEEAE I LIZ3HE OXLSTIEIZ OV THA L £7,

vy RTNAL AD2—W—3FERER & 72> TWAHIERRT, BIESE2 - 30T
Application AgentZ#{EL 734, F7-I1XApplication AgentDER{EDEITHIZA ML —
VAT A A7 LA, Application AgentOEMEMEIET HBENNH Y F

‘g—o

Application AgentDENEAMEIE LT-3E, ROFNETHLL £,

1.
2.

5

Windows DX AV <=3 — ¥ —&E#E) LE T,

[(FatvR] #7O [45Hi] ¥ TApplication Agent® 72t 2 (drmTHESH 7Tk
A) EERLET,

(ZATDOKT] "2 %207 v 7 LET,
[Futx] 70 [4#i] ¥ TRAID Manager® 7t & X %3N L F 9,

Application Agent® F L —RA a7 77 A VEHE, FEICHISN e ZIZiiE I
7-RAID Manager® 7't A4 iR L T 7Z& Y, Application Agent®d L —A 1 7/
T 7 ANLEZRITRLET,

<Application Agent®d A > A b—)L 7 /L& >YDRM¥1log¥drm_pp_trace[1-16]. log
(XA DT AL E27 Y7 LET,

FROFINEEZFEmMLU7-H L, FifRSH4A 7= L= FTApplication AgentZ#EI L TL 72X
W, BIFRSEFEIZOWTIE, T2.1.1. Application AgentZ @4 5 7= DHIESE] &5
LT &,

3. 3.

F—AR—=RY—/\MWS5IERY a— LMY
N1=mZE8 O WA E

Z 2T, Application®FEOFEITIZE » T, T—HF_X—2A Y —X (T 7 ALY —) »n
HIERY o2 — ARG SN2 5A OPLFIEICOW TR L £ 77,

FNRA AT N—T TCEBSNZ A=V —T 2 ERTHHERT, ERY 2—2BLXOFE
R 2—LEZEHTLFNFNORER 7 7 A /L OHORCM_LDEVGE ) 24l L Ttk L
7254, ApplicationDIEDFITOH L, T—HRX—APp—REHEBHL-Y, T 1A
BEAX Y L= T5HE, T—HR_XR=AY— B IERY a— 200 EnsBFnnd
D E9,

T —=ERX=Z Y= B IERY a2 — AR S GE, 7 —F#N— A — 3 TRAID
Manager® 2~ > K& LT, Application Agent D EDOX R L -7 RTHa’—
ANTIEX L TIROFNEE D KL T 7ZE0,

1.

TEARY 2—ALINQUIRYZE L THh D = L 2l L E T,
o~ ROFEITHI ZRITR L ET,

PROMPT>raidvchkdsp —g Grp0l —-d vol0l -v gflag
Group PairVol Device_File Seq#f LDEV# GI-C-R-W-S PI-C-R-W-S R-Time
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Grp01 volOl Harddiskl 2332 3D EEEEEEEEE -

GIgEMEDEDY D)

2. ERY 22— ADOINQUIRYZE I Zfi#k L £,
o~ ROFITHIZRITR L E T,

PROMPT>raidvchkset —g Grp0l —-d volOl —idb

3. EARY =2—ANINQUIRYFFRI THD Z L 2R L E T,
a<y ROFETHERIRLET,

PROMPT>raidvchkdsp —g —g Grp0l —-d vol0l —-v gflag
Group PairVol Device_File Seq# LDEVH# GI-C-R-W-S PI-C-R-W-S R-Time
Grp01 volOl Harddiskl 2332 3EEEEEEEEEE -

GLEMEDE DY [E)

(=INQUIRYFFR]) IZEABEINTWDHZ L 2R LET,

(=INQUIRYZEIE) THAHILATT, FNE2ICHEA T 7ZEW,

FEROFIEEZEM L-HE, ERY 2—2BIOEIRY 2 —LZ2EFHTLENFNOMHER
EFe T 7 A /L THORCM_LDEVGEZ EFHZ L TL Z &0,

lication AgentDENMEICRENGELNA N |
ay
Application Agent®ffEfHH1Z, Application Agent DENMEIZ N 72V WindowsA X k12

TR ENDZERHD £, ZO—EE2ROKIZRLET,
3.1 Application AgentDEMEIZERER LI R O —E

J.4. App

1 TR e T B | V-2 AN | Ay E—VORRE v 7 fE
B >k M
ID

794 | ARKVaz—2bowy | = VDS 1 THIL2NW T —T4, =7 — | VAT A
A¥— | U NEFRIZT L~ | 5— | Basic o— R 2001010013 =74
{;L_ v LT Provider Unexpected Failure. Error
;;fi_A code: 201010013
A A —
/i‘,
BIO
Ny
T
H—x
Ny (NSSRy 27w | = VDS 1 FHL RN T —TF, =T7— | AT L
T | EATH Z— | Basic Z— K@ 101010013 =74
P Provider Unexpected Failure. Error

code: 1001010013
Ny (NSSRy 77 v | = Virtual |1 FHLRNWT T —TF, =5— | AT L
T | TR Z— | Disk o— R 1@02000018 =74
T Service Unexpected Failure. Error

code: 1@02000018
Ny VSSRw 7 T S - Virtual 1 T LW T —T9, 25— | VAT A
T w7 | FEITHR Z— | Disk o— R 48F@02000018 =074
P Service Unexpected Failure. Error

code: 48F@02000018
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e FEAESME BE V-2 AR AyEe—YONRE (=R AY
H— > b i
1D
Ny INSSNw T w7 | = Virtual |9 THLANWT e F— AT A
T w7 FEATR Z— | Disk T—WRAELELE, —tR | vs
P Service T HEEIT S & MEN R D
"REEAH D EF, =T —a—
R XXXXXXXX@YYYYYYYY
Unexpected provider failure
Restarting the service
may fix the problem. Error
code : XXXXXXXX@YYYYYYYY
Ny (NSSNRy 77 v7 | = VDS 10 R A 2355 O Z A& VAT A
T w7 | FATRE Z— | Dynamic HZ 7 a g BRI L F =574
H— Provider L7z, (BT 4 A7 —F
A FEETAMLERH D F
7, hr=80042505
The provider failed while
storing notifications from
the driver. The Virtual Disk
Service should be restarted
hr=80042505
A4 VSSARRw 77 - PlugPlay | 12 TR A “xxxxxxxx” 1L, & | VAT A
T | ST Z— | Manager WZHD AL oM TR T | r
P VAT ADLIEBLE LT,
The device “xxxxxxxx”
disappeared from the system
without first being prepared
for removal.
Ny s (NSSNw I T yT | = Disk 15 T Zx00oooxd T ETET 78 | VAT A
T | EATHE 5 ATELRETEDY THA, w7
P The device, XXXXXXXX, 1S not
ready for access yet
Ny NSSNy Ty | S| ntfs 50 BIEEZARICRIMLE LT, | VAT A
Ty FHATHE TRCDT7ANDT—F &k | v s
P FCEXFRATLE, 741
KbivE LT,
{Delayed Write Failed}
Windows was unable to save
all the data for the file
The data has been lost
Ny INSSNy T TS| disk 51 RV TESERICT A A | VAT L
T FEATHE ¥Device¥HarddiskXX ET=— =874
P— F—0 RS E L,
An error was detected on
device <device path> during
a paging operation.
T4 | VSSRy Ty | ftdisk | 57 Al Bl N A A I = VAT A
N2 T IATR TWCT Ty aTEEFHATL vY
N . v s FNEY N
T sy s Ty feo BEEDRAET 2 ATREMED B
FSENO) ot 7 < nEF,
7o Ja—2bumt7 The system failed to flush
-lj-i/\‘ TANCTDHE data to the transaction log.
= Corruption may occur
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e FEAESME BE V-2 AR AyEe—YONRE (=R AY
H— v b i
1D
- VSSU A kT HE
DRY 22— AT
N7V aN
F—H VSSU & N7 FELT s Microsoft| 107 T T —xxxxxxxxNIEAE L7 77U
N— e Exchange 8. Exchange Search Indexer | 77— 3
HP— Search IR —IVR Y 7 AT —F_— va s
Indexer AXXXXXXXXD A VT v 7 AR
I NI L E LT,
Exchange Search Indexer
has temporarily disabled
indexing of the Mailbox
Database xxxxxxxx due to an
error XXXXXXXX.
Ny = NSSRy Ty | S disk 157 T4 AT x DRI ENE | VAT L
7 TRATHY L7, =74
T BIARY =2— 24D Disk x has been surprise
BRI A A% removed.
W2 L7 %E DRI
RY 2—LD7T
Ly ME
i
c BIARY 2a—AD
[OliSERY T SR
IZ L7256 O]
AUNFETHF
Ny B A — KigE T | 24 | PlugPlay | 257 LDM Service®D ™ 4 > R7~D | AT A
T DRy 7T v Manager B—IFy NTNRAADEEORE | 0l
P—N | AT HDOEENZA LT RLEL
77
Timed out sending
notification of target
device change to window of
LDM Service
Ny | A — FHERLT | %45 | PlugPlay | 257 VDS Notification AT I
77 | ORI T Manager Thread Hidden Window =874
P TEITHE XX XXXXXXXXXX~XXXX~XXXX—
XXXXXXXXXXXX} DT 4 2 K7~
DY =2 NT IS ADLHD
BHORENRZA LT U RLE
L7,
Timed out sending
notification of target
device change to window
of “VDS Notification
Thread Hidden Window
(XX XXX XXX X XXX~ XXXX~XXXX—
XXXXXXXXXXXX}
CCREREE | VSSNw I/ T v/ ot ESE 522 Microsoft. Exchange. Cluster 77U
PYav% FATHE 77— ReblavServi ( ) L r—3a
g - ReplayService §x§x Log sns
RIS Zsrlﬁie{ exx xxx: "Xxx z
ST NA AL xxx" BV AT

22




NFTN a—=T T

JETT
B

e s

B

J—A

AN
> b
ID

Aot —Y DR

a7 ofk

BLO
SCRERBE
DK —
7 b

AT — 5 (0x00000005) D7~
O ZENTEERFATL
oo "7 BEARERSNEL
77 7o BMEIZTT— -1032

(OxFFffbf8) M7= b L £
7,

Microsoft. Exchange. Cluster

.ReplayService (xxxx) Log
Verifier exx xxx: An attempt
to open the device name
“xxx” containing “xxx”
failed with system error 5
(0x00000005) : “Access is
denied. ”. The operation
will fail with error —-1032

SCRER Y
DY —
7 b

VSSRw 7T v
FATIRE

NI

Microsoft
Exchange
Repl

2104

(OXFLEFFbER).

AR — TN —TF"xxx” D
0777 A LOEE LogCopy
NERBELE L, B

CreateFile("xxx”) = 2

Log file action LogCopy
failed for storage
group “xxx”. Reason:
CreateFile ("xxx”) = 2

77
T—33
vay

N7
T
VARre

KA — R T
DRI 7T >
7T

NP H

Service
Control
Manager

7034

Logical Disk Manager
Administrative Service?—¢t
ANTTFHETRTLELE, 2
iExx|EFEAE L TWVET,

The Logical Disk Manager
Administrative Service
service terminated
unexpectedly. It has done
this xx time(s).

AT I
=74

Ny
T
P

VSS/Nw 7 T
EATIE

NP H

Service
Control
Manager

7034

Virtual Disk Servicelr—E A
EPHEIKTLELE, 2
IdxxEFEAE L TOET,

The Virtual Disk Service
service terminated
unexpectedly. It has done
this xx time(s).

AT
=74

Ny
T
P

VSSA VAR — kD
B, ARG
AU 2 —LS%
{ZCOPY/COPY & 7=
IXPAIR/PAIRD R
Va—ADh5sE
&

N H

VSS

8193

A a2—AL vy Ryap—H—
EALT—: JL—F 2 xxxx®
MEOH LFIZFH L2 =T —
BIAELE LT,

Volume Shadow Copy Service
error: Unexpected error
calling routine xxxx

T
r— a3
vay

Ny 7
7T
P

VSSA v AR— kD
B, AUERRT G
ANV 22— AL
{ZCOPY/COPY % 7=
IZPAIR/PAIRD R

NI

VSS

12289

A z—byy Ryabr' —H—
2T —:FHL VW T —
xxxXx T,

77
T—33
Na=
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SHETE | JEESE My | V- AN | A yb—YDORK v 7 ol
F—r > b Hi
D

Va—23ZbdE Volume Shadow Copy Service
X error: XxXXX.

Ny VSSXw 77 Hg A VSS 12290 | RV =2—L vy Ryat’—H— | 77U
T | FETR B DR r—33

. ay
P GetVolumeInformationW (¥¥? SR

¥Volume {XXXXXXXX—XXXX—XXXX—
XXXX—XXXXXXXXXXXX )}

¥, NULL, 0, NULL, NULL,
[0x00000000], , 260) ==
0x0000001, hr = 0x00000000,

Volume Shadow Copy

Service warning:
GetVolumeInformationW (¥¥?
¥Volume {XXXXXXXX~XXXX~XXXX—
XXXX—XXXXXXXXXXXX}

¥, NULL, 0, NULL, NULL,
[0x00000000], , 260) ==
0x00000001. hr = 0x00000000

Ny VSSRw 77 w7 VSS 12290 | RY =2—AT vy Ruo vl
T w7 | FETR — E—Y— 2 0EE: r—i3
WA GetVolumeInformationW (¥¥? Na=
¥Volume {XXXXXXXX~XXXX~XXXX—
XXXX~XXXXXXXXXXXX)

¥, NULL, 0, NULL, NULL,
[0x00000000], , 260)

== 0x00000057, hr =
0x00000000,

N H

Volume Shadow Copy

Service warning:
GetVolumeInformationW (¥¥?
¥Volume {XXXXXXXX~XXXX~XXXX—
XXXX—XXXXXXXXXXXX )}

¥, NULL, 0, NULL, NULL,
[0x00000000], , 260) ==
0x00000057. hr = 0x00000000

F—F NSSRY T T S VSS 12333 | AU 2—Ai ¥y R7abe™—o 77

N—2 | FHATHE B TusL FD VSSTY | r—ta
SRR H—h SR TOARVEER D | ves

BIO NHESE LT,
/§~*/ 4
T
P—

ik
sy

Volume Shadow Copy Warning:
The provider has reported a
storage identifier that is

not supported by VSS

RNy s VSSANy 7T
Ty TEATI
TS RIRY a— Ao
BHAIERF 2 A % KAPLO8019-E The path

W L7=5A 08! (xxxxxxxx) detected an error
RY 2—L2D7T (xxxxxxxx). (XXXXXXXX)

v vy NEAT
i3

DLM 32787 | KAPLO8019-E /YA (XXXXXXXX) vl
— Manager DI (xxxxxxxx) ZHALEL | r— 3
770 (XXXXXXXX) Na=74

N H
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S FEAEN BE V-2 AR AvEe—VONE =R/
H—n v b 7|
ID
- BIARY 2—2LD
BRI = A %D
W L7=5A 0!
AN THE
Ny 7 s VSSAXw I T = DLM 32790 | KAPL08022-E /XA D B Hs 7Y
T 7 ELTHE Z— | Manager A LF L7, ErrorCode r—33a
T i o b x| e
B[RS R R HDevName = xx’ ’
W2 L7 E R
RY 2—LDT KAPL08022-E A path error
vy NELT occurred. ErrorCode =
= xxxxxxxx PathID = xx
s s
LSRRG e )
W2 L7%E DRl
AN T
Ny - VSSARy 7Ty - DLM 32794 | KAPL08026-E LU~D4T®D 77
T TERATIE Z— | Manager IRATREFENEELTWE r— 3
P CEIEY 2 A 4, PathID = xx Na=
R 5 A5 KAPL08026-E An error
I L7288 0l occurred on all the paths of
R 2 —LbDT the LU. PathID = xx
ey NFEAT
R
CBIARY 2a—2D
L[ RS eE)
W2 L7%E DRI
ARUNEEATIRE
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Exchange ServerZ{EH T AHAD, Ny 77 v X —"OEHROREL Y HFEICOW TR
BHLET,

A, N O T TH—NOEHOREBYFE

Ny I T v TP ="EBHORMY Y HiEZ RIS LET,

KA NV T Y TH—NROEHBORBELY FE
(Exchange Server 2013Ff=IXExchange Server 2016DIHH)

INFG R —K — HBAX TOLFEH B

R I T v TRBOIA T F IS 2—YP—PMMEERET S (H
A= a A RTHIZY DT — {7 : MB)
HR—=RAT 7 A )VORE

Ny DT v TRHBDIA > T 4+ LOG_NUM Z—PF—NEEZRET D,
A= gV ARNTYEEZDD NS

NIV Al Y

17— S _R—= 2P — 7= D IS_NUM a—WF—NEERET D,
N DT v THEDA VT F

A= a v ARNTH

T B R 2 — R DB_SERVER Z—F—PEEZRET D,

VAT LBERON Y T Ty T
N BB HERE

SYSTEM_BACKUP_TIME

AR RET D (R
L F)

RY 77 A LEE

VERIFY_PARA

PSR RET B,

DY 7 7 A PERE

AT F A= g A RNT DO~ | IS_VERIFY A b L= VR0 — RO MEREITK

V7 7 A HRE 792 (HiL: MB/F) . MHEME
I L50MB/FY TR,

KoY a7 7 A0 | LOG_VERIFY A K L= — RDOMERRIZ K

7925 (BUL : fE/%) . e
(T / B TR

1F—Z _R— 2P — 7= ) D
Ny 7T THBEOT R
WD 2 IRF ]

RESYNC_TIME

A L — Y OMRRICKTET S
(BEAL - D)

17 —=H =R — 7o D |2
Wind Ny 7Ty T

DB_BACKUP_TIME

AHRAP LRI S (AL
) .

RNy I Ty THh—r

BK_SERVER

R B BT 5.

WKDIEHZT, 17 —F_X—2H— Y1

ANEEFEHL T ZI,

1. 1F—F R 2 G 2

WD NN 7T TR E Ny I Ty S —

(ZH DNy 7Ty TR R OFHRA TR T 2,

DB_BACKUP_TIME = (IS / IS_VERIFY)*IS_NUM + (LOG_NUM /LOG_VERIFY) +

RESYNC_TIME

2. Nl T o TWBIINTONDREM E1T — X _X—= A=Y 7= ) DNy T T TR

BT 5,

SYSTEM_BACKUP_TIME <= DB_BACKUP_TIME& 72 o748, 17 —F_X—AHh— 472 D
AT F A= a A NTEERDL L THEFIRIZ R L T 2S00,
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SYSTEM_BACKUP_TIME > DB_BACKUP_TIME & 72 > 72354, FNE3ZEM L T X7 T v
= EEHT 5,

3. Nl T v T — " FEROFHEXTHRET S,
BK_SERVER = DB_SERVER / VERIFY PARA x
%
NSRRI D BF T 7E &,

A FEE

s Ny Ty TREICEHIT OO L, 17— X =YD Oy 7Ty TR T S
L&, A WBIEARENT = RX=2AY— "Dy 7T v T & LT ES 0,

- IS_VERIFY &LOG_VERIFY & RESYNC_TIMED /3T A —Z —|F, #—/SEBL A F L—TD1/0MEREIC
Lo T L £¥ . DB_BACKUP_TIMEDMEITHEERITMGE L TS 72 &0,
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