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EXPZE?;BE;;S;JR & I6.FW 7y J75—Fk] RebuildRate : 30 NVRAMSize : 32KB
KIE

l Patrol Read Rate : 30 Product Name 3 MegaRAID SAS XXXXXX
)‘ -—a —fJ\ ‘:_) Reconstruction Rate % 30 Serial No 2 000000001
Verd. xx DIFE : 1'YV—JL ]

— T&@BIOS/FN DT v TT—hI 4) EEZE T Firmware Version ZFEEL TS,

Ver5. xx DZE :
Tool Menu(Normal mode)
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l ReconstructionRete : 30 SerialMo  : 000000001
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5-2. WebBIOS TH#:Ed 3155

1) EEFEBULLTOAVE—INRRENEL, <Ctrl><H>F—%# L. WebBIOS %i#2EIL
<7' AN

LS| MegaRAID SAS-MFI BIOS Version MTxx (Build MMM DD, YYYY)
Copyright(c) LS| Logic Corporation

COX Yy EZ—IRNE
CtrIXDF—%
BLTLEE0)

HA-x (Bus x Dev xx) MegaRAID SAS xxxxx
FW Package: x.X. X—XXXX

X Logical Drive(s) found on the host adap
X Logical Drive(s) handled by BIOS
Press <Ctr[><H> for WebBIO0S

2) WebBIOS Z#£E T %L LA T DEE N R RSNET , Firmware Version #EFEL TS, T
k. Start RAVERL TS,

Adapter Selection LSIW

Firmware Version
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Virtual Disks

Physical Drives

Configuration Wizard Vi I'tlla I Dl'ives

Adapter Selection

Physical View

VD 0: RAID 5: YYYYY MB: Optimal
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DOS/4GW Protected Mode Run-time Version 1.97
Copyright © Rational Systems, Inc. 1990-1994
Adapter 0: MegaRAID SAS xxxxx
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1. Outline 5. Checking FW version
This manual is firmware update guide for Disk Array Controller. Please confirm firmware Confirm FW version of Disk array controllers before and after updating.
version of Disk Array Controller. if updating is necessary, update firmware by using this guide. To confirm FW version, use MegaRAID Storage Manager or WebBIOS.
Utility oS Procedure
2. Object Products MegaRAID Storage Manager | Windows Confirm 5-1 for detail
WebBIOS BIOS Utility Confirm 5-2 for detail

: Never update for other products. : Object FW versions

_____________________________________________________________________ Version:  2.02.00-0095 1.03.01-0178 1.03.61-0256 1.03.71-0518

Disk array controllers
Latest FW version

N8103-99 (MegaRAID SAS 8300XLP) Versi 1 03.111-0723
ersion: .Uo. -

L |
| Please execute the firmware update if it is necessary. |
| |

5-1. Checking FW Version by MegaRAID Storage Manager(MSM)

3. Cautions

Please confirm cautions below before updating.

1) Don't do other operations not described in this manual.

2) Operate this updating on DOS. 1) Start MegaRAID Storage Manager.
3) Confirm these items before starting update.

2) Check and click “Controller 0",

@D USB-FDD
@ EXPRESSBUILDER
@ MR_SAS UPDATE DISK#1 e
@ MR_SAS UPDATE DISK#2 [@ Serer - suruga-dh
¢ |@ [Controller 0|
pap POt
4. Flow = Part1
m FPort 2
'Pm; FPart 3
. 'RE'[',' Fort 4
Updating = ot s
:{ﬁ:& Fort 6
i Port 7
1 o &l I%pclnaure 1 (1D 248
Start the system. %2 Physical Drive 0 34688 MB
Confirm FW version by MegaRAID 5. Checking FW Version E= Battery Backup Unit
Storage Manager, or WebBIOS.
|
| Start EXPRIiSSBUIDER. 6. Updating FW 3) Check and click “Properties”.
Ver4. xx:
[Top Menu]l->[Tool] :
->[BI0S/FW Updating] RebuildRate : 30 MVRANSize : 32HB
Ver5' XX : Patrol Read Rate Z 30 Product Name 3 MegaRAID SAS XEXXKX
[Tool Menu(Normal mode) ] _ )
_> [Engl | ShJ Reconstruction Rate 2 30 Serial No E 000000001
->[BI0S/FW Updating]
I 4) Check FW Version.

Insert MR_SAS UPDATE DISK#1 and

copy update module to DISK#1.
l Rebuild Rate 2 30 MNYRAM Size 3 32KB
E.]eCt the medla Of EXPRESSBUIDER Patrol Read Rate B 30 Product Name g MegaRAID SAS XXXXXX
and restart the system. ) )
l Reconstruction Rate 3 30 Serial No 3 000000001
| RebOOt SubVendor D XXXXXX Vendor ID 0x1000
l Alarm Enabled 5 Mo BGI Rate 3 30
Start DOS form DISK#1. Cache Flush Interval : 4 sec Consistency CheckRate : 30
Update Disk array controllers. Coercion Mode :  None Device Port Count  © ¥Xx¥xx
l’ Device ID CREXXEE Host Interface 5 PCIE
| Retioot | Host Port Count z 1} Alarm Present 5 Yes
BBU P nt 3 ¥ MYRAR P nt z b
Restart the system. e = o ®
Confll‘m FW VerSion b Me a RAID i . UnCorrectable Error Count : 1} Backend SAS Address 0 3 0x0
y Meg 5. Checking FW Version
Storage Manager, Universal RAID Backend SAS Address1  :  Ox0 Backend SAS Address2  :  OxD
Utility, or WebBIOS. Backend SAS Address3  :  0xS00000E0116B28..| Backend SAS Address4  :  Ox0
- l Backend SAS Address 5 z ox0 Backend SAS Address 6 2 0x0
Conflrm OS Sta rts norma"y. 7_C0nfirmati0n Of Normal Stal‘t Backend SAS Address 7  :©  DxD BIOS Yersion - ¥x¥XXx
And restart the system.
l« Firmvrare Version B 4 4 4 444 Firmvvrare Build Time D EEYYYY




5-2. Checking FW version by WebBIOS (Offline Utility)

1) Start the system. When below messages is outputted on POST, input <Ctrl>+<H>
Key. WebBIOS will start after POST.

LS| MegaRAID SAS-MFI BIOS Version MTxx (Build MMM DD, YYYY)
Copyright(c) LS| Logic Corporation

When below message
is outputted on POST,
input <Ctrl>+<H> Key.

HA-x (Bus x Dev xx) MegaRAID SAS xxxxx
FW Package: Xx.X. X=XXXX

X Logical Drive(s) found on the host adap
X Logical Drive(s) handled by BIOS
Press <Ctr[><H> for WebBIO0S

2) Below screen is Adapter Selection menu of WebBIOS. Confirm Firmware Version.
After confirming, crick “Start” icon.

Adapter Selection LSIW

Firmware Version

XXX XX - XXXX

XXX XX - XXXX

3) Crick the Exit icon, and finish WebBIOS.

MegaRAID BIOS Configuration Utility Virtual Configuration LSIW

ﬂ|¢ﬂ|¢-’| f

g

WebBIOS Physical Drives

Enclosure XXX

Adapter Properties PD 0: DGO: ONLINE: XXXX MB: XXXX XXXX
PD 1: DGO: ONLINE: XXXX MB: XXXX XXXX
PD 2: DGO: ONLINE: XXXX MB: XXXX XXXX

Scan Devices

Virtual Disks

Physical Drives

Configuration Wizard I/i rtua I Drives

Adapter Selection

VD 0: RAID 5: YYYYY MB: Optimal

Events

Exit




6. Updating FW

6-1. Make up FW Update Disk

Make up FW Update Disk. Operate below procedures.

I Confirm boot order of the system before updating. |
UL And set boot order below. i

i First boot : CD-ROM i
i Second boot :FDD i

Please restore the setting of boot order after updating.

Copying the system data of DOS to FD has to be done before
updating. Please do this operation before updating.

FD Name : MR_SAS UPDATE DISK#1

_____________________________________________________________________________

1) Start the system from EXPRESSBULDER.
2) Select the menu “BIOS/FW Updating” from top menu of EXPRESSBUILDER.

EXPRESSBUILDER Ver4.XXX:
Top menu -> [Tool] -> [BIOS/FW]

EXPRESSBUILDER Ver5.XXX:
Tool Menu [Normal mode] -> [English] -> [BIOS/FW Updating]

3) Insert "MR_SAS UPDATE DISK#1" to FDD.
4) Select “Execute: [Enter]".
5) Select “Execute: [Enter]” icon when the below message is displayed.

The files needed for the update will be copied from the DVD-ROM to the floppy disk.

6) After copying, remove EXPRESBUILDER media and select “Execute: [Enter]".

7) If you select “Execute”, system will be rebooted automatically. And then update
procedure will be executed from “MR_SAS UPDATE DISK#1".

6-2. FW Update

1) Start DOS from “"MR_SAS UPDATE DISK#1".
2) Copying update files is started automatically.
3) Insert "MR_SAS UPDATE DISK#2" to FDD when the below message is displayed.

Insert FD#2 and press any key.

4) FW update start automatically.

<Example>
#H Firmware Update #itt

DOS/4GW Protected Mode Run-time Version 1.97
Copyright o Rational Systems, Inc. 1990-1994
Adapter 0: MegaRAID SAS xxxxx

Vendor ID: OxXXXX, Device ID: OxXXXX
Flashing image to adapter..

#t Update Results it
Adapter 0: FW Update completed !!;
Adapter 1: FW Update completed !!

Confirm this message.
FW Update completion message
is displayed.

5) FW updating is completed when DOS prompt is displayed.

6) Remove "MR_SAS UPDATE DISK#2" and restart the system.

: Please restore the setting of boot order after updating. :

7) Confirm FW version by MegaRAID Storage Manager, Universal RAID Utility, or WebBIOS.

7. Confirmation of Normal Start

Confirm OS starts normally. And Restart the system again.

. | Please restart the system without fail when you find ;
Caution | the following event items by the application log. Z

ID:271 (PlugPlayManager)

Operation of fw updating is over.
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