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Precautions when using the iSCSI function (2nd. Edition)

Thank you for purchasing our product.

When using the iSCSI function in your system, the LAN device of your server may cause communication errors
depending on the usage conditions.

If your system meets the following conditions, you need to change the driver parameters.

To use the iSCSI function, change the setting values of the driver parameters by referring to the following procedure.

1 Affected Products/Operating Systems and Conditions
mAffected Products

Add-in Card
Part Number Product Name Part Number Product Name
N8104-153 Dual Port 10GBASE-T Adapter N8104-160F 10GBASE-T LOM Card (2ch)
N8104-155F 10GBASE-T LOM Card (2ch) N8104-175 10GBASE-T LOM Card (2ch)
N8104-157 Dual Port 10GBASE-T Adapter N8104-184 Dual Port 10GBASE-T Adapter
Server
Express5800/D120h N8100-2553F, N8100-2554F

mAffected Operating Systems
Microsoft® Windows Server ® (Windows Server®2012R2, Windows Server®2016, Windows Server®2019)

mConditions
1. IPv6
2. Jumbo packet is set to 4088 or 9014

2 How to change driver parameter settings

Use the following procedure to disable the TCP / UDP checksum offload parameter of the LAN controller driver.

1) Log in as a user with administrator privileges.
2) Start the “Device Manager”.
3) Open the properties of the following devices for the network adapter.

Intel (R) Ethernet Controller X540-AT2 #xx

Intel (R) Ethernet Controller X550 #xx

HPE Ethernet 10Gb 2-port 562T Adapter #xx

HPE Ethernet 10Gb 2-port 562FLR-T Adapter #xx

* If there is a network adapter with the same name, an identification number will be assigned to xx.

4) Select the [Advanced] tab and change the values of the following parameters from [Rx & Tx Enabled] to
[Off] or [Disabled].
Parameters

TCP Checksum Offload (IPv6)
UDP Checksum Offload (IPv6)

5) Click the OK button.
*NOTE** Immediately after performing this setting, communication may be temporarily interrupted.

Change Completed.

m For Inquiries Regarding this Matter

If you have any questions on the contents of this document, please contact the dealer where you purchased the
product or our sales representative.
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