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1.About this product 

External dimensions

Environmental 
requirements

In operation
Temperature
Humidity

In storage
Temperature
Humidity

 

Important



2.Packing list 
Confirm that your package contains the followings;

N8104-109,-112
1000BASE-SX

1000BASE-SX

1

’



3.Adapter Appearance 
The appearance of this adapter, and names and positions of its parts are illustrated below. 

LAN port
A connector for accessing the network.  The connector type is “RJ-45.” 
For the types of connectable cables and how to connect, see Chapter 4-2 “Network cable 
connection” on page 30.

PCI bus connector
Attach PCI bus connector to PCI expansion slot in the server.  This adapter supports 64-bit  
PCI / Rev2.2 and PCI-X (133MHz or slower), and is compliant with +5V/+3.3V universal 
specifications.

LED

Lit Properly accessing the link partner
(Link established ) 

Blinking or lit 
Indicates that data is being 
sent/received.  Blinking interval varies 
depending on the traffic intensity. 

Off Not properly accessing the link partner. 
(Link not established) 



4.Setup procedure  

This product is installed. Refer to the “User's Guide” of the computer



Check



Troubleshooting
The processing when notes when this product is used and embarrassing it is recorded in the following.  
Please deal correctly according to the explanation when there is a corresponding item

Verify your cable is connected properly. 
The network cable should securely be attached on both LAN ports of adapter and link partner 
(such as hub/switch). 

Verify your cable type. 
If your twisted pair cable is below the category’s specifications, (see Chapter4-2 “Net work cable 
connection” on page 30 for details), or if it is damaged, extremely bent, or stressed under a heavy 
object, communication may be disabled.
Also, if the cable is longer than 100 meters, communication may be disabled.  
In such a case, try another cable. 

Verify your driver is proper.
Verify you are using the driver that came with the adapter. 
The driver file name contains “E1000” (e.g., E1000NT5.SYS). 

Verify if the adapter LEDs are on or off. 
N8804-003 adapter has LEDs around LAN port.  You can see there if the link is established, or 
how busy the traffic is.
LED statuses and their meanings are listed below. 



The diagnostic utility reports the adapter is “Not enabled by BIOS” 
 PCI BIOS is not configuring the adapter correctly. 

See Section “Tips on PCI installation” on page 32 for details. 

The server hangs when the driver is loaded 
 Try changing the PCI BIOS interrupt settings. 

See Section “Tips on PCI installation” on page 32 for details. 

Diagnostics pass but the connection fails or an error occurs 
 Please use MMF (multimode fiber) cable for the connection of this board. 

Also, make sure that the cable is securely attached. 

Link LED stays off 
 Make sure you loaded the network driver. 
 Check all connections at the adapter and link partner. 
 Try another port on the link partner (such as hub/switch). 
 Please confirm the type of the cable between the adaptor and the link partner is correct. MMF 

cable is used for this adaptor.
 Make sure no foreign object is in LAN port. 

The adapter stops working without apparent cause 
 Try reseating PCI riser card and adapter. 
 The driver files may be damaged or deleted.  Remove and reinstall the driver. 

Lit Properly accessing the link partner
(Link established ) 

Blinking or lit 
Indicates that data is being 
sent/received.  Blinking interval varies 
depending on the traffic intensity. 

Off Not properly accessing the link partner. 
(Link not established) 



PCI is designed to automatically make settings for add-in cards whenever started. 
PCI makes settings for network adapter’s I/O address and IRQ level at startup. 
No adapter software can change these settings.  If an error occurs at the server startup, a further 
setting may be required.

For such a server, you can manually make settings by the server’s PCI BIOS Setup utility.  See 
the server’s User’s Guide.  You may need to check or change a part of 

General countermeasures on PCI are,  

 To update PCI BIOS
By using the latest PCI system BIOS, sometimes, PCI setting problem can be fixed.  Ask 
the server’s manufacturer for the latest BIOS version. 
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