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RDX Utility installation instruction for N8151-139 Internal RDX,
N8160-103 External RDX

Thank you for purchasing and using RDX devices. This document describes the process of installing tools
of RDX.

1. Outline
The RDX Utility is a tool that can check the status and validates the Eject button of the Built-In RDX on
Windows.
To use the Built-In RDX with more stability, RDX Utility installation is preferable.

2. Release version
RDX Utility 2.0.1.52

3. Changes

<Ver. 2.0.1.52>

New Set Drive Letter feature.

New Cartridge Encryption feature.* Do not use Cartridge Encryption.
<Ver. 0.1.0.35>

New cartridge partition and format feature.

New remote RDX media eject feature.

Improved "Change Firmware" progress bar function.

Additional language support for the user interface.

(Chinese, French, German, Italian, Japanese, Portuguese, and Spanish)

4. Necessary items
Please make sure you have the following items.
oS Necessary items
Windows 1) Installation tool (RDX Tools (RDX Utility 2.0.1.52))




5. Process of RDX Utility installation

5-1. Preparation
Please go through the following procedure before Installation the RDX Utility.

5-1-1. Uninstallation of RDX Utility of the old version.
When RDX Utility of the version before RDX Utility 2.0.1.52 is installed already, please do
uninstallation.

B Uninstallation instruction
Please start and uninstall "Uninstall RDX tools" from all programs.

W FDX Utility
=

=

u Uninstall RDX 1ools

5-1-2. Stop Backup software or any related services.
| need a restart of a server after installation of RDX Utility, so please suspend the operation of
backup software.

5-2. Install RDX Tools “RDX Utility”.
Once RDX Tools get installed, RDX Utility and a service that controls eject button are also installed.
Either logging in as an administrator or having administrator rights is needed for the installation.

5-2-1. Open the folder where “RDXUtilitylnstaller 2 0 1 52.zip” exists, and execute the file
“RDXUtilityInstaller_2.0.1.52.exe”.

RDX Utility Setup

Setup - RDX Utility

Welcome to the RDX Utility Setup Wizard.

Fig 1 RDX Utility installation screenl




5-2-2. Follow the instruction

and proceed the installation.

~

b4
<« ROX Utility Setup
Installation Folder
Please specfy the directory where ROX Utility will be installed.
|C:‘|Program Files (x&6)\ROX\ROXManager Browse...
Fig 2 RDX Utility installation screen2
bt

RDX Utility Setup

Select Components

Please select the components you want to install.

RDX Utility Install RDX Utility.

Microsoft Visual C++ 2017 Redistributable (x86) This campaonent will occupy
approximately 53.63 MiB on your hard
disk drive.

Default Select Al Deselect All

- Cance'

Fig 3 RDX Utility installation screen3
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RDX Utility Setup
License Agreement
Flease read the following license agreement. You must accept the terms contained in this
agreement before continuing with the installation.
HPE End User License Agreement —Enterprise Version ~

® Copyright 2015-2017 Hewlett Packard Enterprise Development LP

1. Applicability, This end user license agreement (the “Agreement”) governs the use of
accompanying software, unless it is subject to a separate agreement between you and
Hewlett Packard Enterprise Company and its subsidiaries ("HPE"). By downloading,

copying, or using the software you agree to this Agreement. HPE provides translations of

this Agreement in certain languages other than English, which may be found at: http: b

(® I accept the license,

(7)1 do not accept the license,

carce

Fig 4 RDX Utility installation screen4




B RDX Utility Setup

Start Menu shortcuts

Select the Start Menu in which you would like to create the program's shortouts, You can also
enter a name to create a new directory.

[rox]

Accessibility
Accessories
Administrative Tools
Maintenance
Startup

System Tools
Windows PowerShell

Fig 5 RDX Utility installation screen5

« RDX Utility Setup

Ready to Install

Setup is now ready to begin installing RDX Utility on your computer, Installation will use 67.61
MiB of disk space.

Fig 6 RDX Utility installation screen6

RDX Utility Setup

Completing the RDX Utility Wizard

Click Finish to exit the RDX Utility Wizard.

Firish

Fig 7 RDX Tools installation completed screen

5-2-3. After restarted the system, open “Control Panel” and check “RDX Utility” is added.
5-2-4. Installing RDX Tools is completed.



