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YZAFADA—=TFT 1 )T« THE RS+ T DIRRED' Functional THD &,
IML T ” Volume X status changed to ok” ERRSINTUNDTE,
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!

24
V24
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\

Virtual Device Detail Information

Detail Information

D 1
MName VD_1
Status Degrade
BGA Type Rebuilding
BGA Status RUNNING(8%)
RAID Level RAID1
Member Count 2
Size 447GB

Q| |verrogsrRzy 2T 20—« UF « TORERTEET,
—) | UBIL RO TEEOBZIZN 805, (V2T ADRECENEILLET, )

> JEILEPIC OS ZiEEB U CEREH D FE Av.
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DARATLA—T 4 )T A DERIFIRYD
SRFLI—TF 4 1) T 4 DERE

FIE
1. AEEEDEREZ ONICT D,
2. [F9]F+—%31BL T System Utilities = EN T D,

YRATAIA=—T 4T ABETEIUTOERERERI DCENTEET,

188 5788
Physical Device Information BT /IN1 ZDEFMBHRERTILUE T,
Virtual Device Information BB RS IDEFMBERERTLET,
Controller Information A SSD h— FDEEMIBHRERT UE T,

Controller Information

158 5788
UEFI Driver Version UEFI Driver Version A'RnmaSNE T,
Firmware Version TP —=ADTPIN=I3IDRREINZET,
Vendor and Device IDs Vendor and Device IDs DFRISNF T,
Sub Vendor and Device IDs Sub Vendor and Device IDs B"&RRENFE T,
Revision ID Revision ID D"&RRSNZE T,
Controller ports supported Controller ports supported DRSS NZE T,
Maximum PD members of VD Maximum PD members of VD D'RIINZET,
Maximum VD supported Maximum VD supported BRI SINFET,

Maximum NS of every VD supported | Maximum NS of every VD supported DRSS NFET,

Maximum NS of frontend supported Maximum NS of frontend supported B'FRR™SNE T,

PCI Seg Bus Dev Func PCl Seg Bus Dev Func B"&RmaNFE T,
PCI Slot ID PCI Slot ID B"RRSNZE T,

PCI Link Speed PCI Link Speed BRI ENZE T,

PCI Link Width PCI Link Width AR~ ESNFET,
Supported RAID Mode Supported RAID Mode B"&RRaNFE T,
Supported Feature Supported Feature DR RASNZET,

FMRBPTI, BEFZREFLEIN ?(ZE : Changes are pending. Do
you want to save changes?)] ERTSNDHBEDDHODFIN [\ Z
(# : No)J BERUTES|,
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SSD/h— RZEDMITZE. A—F « U 1 N5 SSD M— FOERERZITNE T,
SSD N— FDEEmEERE. MIEBT /N1 ADEHEHMIT THER L TIES0,

FUWFIREAZD MIEBT /N1 ADEER ] 23R U TIZS0N,

BH. =T+« JT« LETIESSDM—RIFUTDEICTERRINET,
N8103-239 MIFE + + * [HPE NS204i-p Gen10+ Boot Controller]
N8103-247 MIHE + +  [HPE NS204i-u Gen11 Boot Controller]
N8103-253 MIHFE * + * [HPE NS204i-u Gen11 Boot Controller]
N8103-254 MIHE « «  [HPE NS204i-u Gen11 Boot Controller]

FIR

1.  System Utilities =) d B,
2. [System Configuration] & &iRY B,
3. XIa—ICXIRD SSD h— FARIZSNTNNDCEETER T Do

W T /N1 X DR

FIR

o M Db =

System Utilities Zi#2&) 9 B,

[System Configuration] = &iRY B,

XTI D SSD 7/h— FZ&EIRT D,

[Physical Device Information] 2R3 3,

B USRS /N1 ADRISNTNDC E&ER T D,

IBRZMER UICVDIEST /N REBRTDET /N1 ABEREEBTE D,

Physical Device Detail Information

]S 68
ID MIRT /A 2D ID BRHZSINF T,
Status YIRT/INA ZDRT —H ADKRTSINZE T,
Model Name YIRS /NA ZDETILBDRISINE T,

Serial Number

MEBT/INA 2DV PIVT Y IN=DRFSNK T,

FW Version MBFTINA ZADT 7 —LAD T PIN—=I 3 IYDRRSINZET,
Size MBFT/INA ADBENRIINZET,

g FTINA RERIEIEBTEF A, BREZDHTI,

N s

Evb

) | YR AT )T DBEKBEBAICRNT, BINBEICERIDRIC

Cf ENMRBPTI, EEZRIFLFIIN ?(E : Changes are pending. Do

—— | you want to save changes?)] ERISINDBEDLHODFTIH MWW\ %

( 1 No)J BEIRL TS,
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FIE
1.  System Utilities =281 d D,
[System Configuration] &&iR 9 3,
TR M SSD Th— R ZEIRT D,
[Virtual Device Information] ZEiR9 B,
IRDFRIE S A T ZEIRL. RIEB RS TDRREZER T D,

o > 0D

Virtual Device Information

158 88
ID RERSATDID NRRSINET,
Name IR S IENRISINKT,
Status RIBRSAITDRAT—HZANRISINET,
BGA Type IR RS D BGA Type D'RmINF T,
BGA Status SRIE RS+ 7D BGA Status iR SINFE T,
RAID Level SRIE RS+ T D RAID UN)LORTESNEK T,
Member Count RIBRSA TDXYN—HDRIRSINET,
Size R R ST IDBENRRINET,
Media Patrol Option AHRBTIIRYN—-~TY,

TINA ABERIIEE TSI B A, BRETDH T,

VRATADA—TFT 1 UT 1 DSEEBEBICHNT, SIOBEICERDIEIC [E
FEMRBDPTI, BEZREFLEI N ?(H : Changes are pending. Do
you want to save changes?)] EXRRSINDBENHODFEIH M)\ %
(T No)] Z&IRLTLZE),

J
Media Patrol Option[d Kk 7/R— ~TJ,




iLOWeb 1 32 —7J14 R
iLO Web ¥ Y5 =D 11 RICOT A YTBTET, FRBOBERESRIBCENTEET,

iLO Web «f & —2 1 RICDUVTEF UL VBRI,

NEC H7— ~7N—4)U(https://www.support.nec.co.jp/)d& D iLO D1 —H—ZXH+ REasiBLTLIE

S{AN

RERDBHRDSRIIE

(1) iLOWeb 1 VA=A RCOT+1VTD,

(2) [YRTABRIKD[ZA L —INEEIRT D,

(3) MTNEEZZRI D,
N8103-239 DIHE + + « [HPE NS204i-p Gen10+ Boot Controller| DIEB &89 2.
N8103-247 DIHE « + « [HPE NS204i-u Gen11 Boot Controller| DIEB 5839 B,
N8103-253 DIHE « + « [HPE NS204i-u Gen11 Boot Controller| DIEB&5839 B,
N8103-254 DIHE « + « [HPE NS204i-u Gen11 Boot Controller| DIEB&5829 B,

[HPE NS204i-p Gen10+ Boot Controller]

iLO5 v oo 5
NEC %9°.. X SAFLBEE-ZAbL—Sts ®0® 0 A
it BE  Jotwb— AFU  FRu kD=4 FIARADASRY ARL—T
S AT LIEE .
Jr—nor7e0suTiry [ I‘“|/_“/’|ﬁ$|§ 2<
iLOEE
YE— RISl & A4 T ~ HPE NS$204i-p Gen10+ Boot Controller
T AL EFL aftiUa— RSt
& A L T
Slot @ 0K HPE NS204i-p Gen10+ Boot 1 2
iLoEERY hO—2H— - 1 Controller
=i
trFall s v RUI—A1
FTA - — - —.
YATALE &5 ~LR == Ta—IL LSV
IAIHAILER vD_1 90K 447.07 GIB RAID1
~ ESA7
fiIE LR == AF A PHAT
Slot=1:Bay=1 o 0K 4380 GB NVMe SSD
Slot=1:Bay=2 @ 0K 480 GB NVMe SSD

?
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[HPE NS204i-u Gen11 Boot Controller]

NEC '°° . X systeml.. -Storagel...

Information Summary

System Information
Firmware & OS Software
iLO Federation

Remote Console & Media
Power & Thermal
Performance

iLO Dedicated Network Port
iLO Shared Network Port
Administration

Security

Management

Lifecycle Management

Processors

© @@ @ » © ¢ 4

IMemory MNetwork

Storage Information ¢

~ HPE NS5204i-u Gen11 Boot Controller

Device Inventory Storage

?

Location Status Model Total Total
Volumes Drives
Slot 16 (] HPE NS204i-u Gen11 Boot 1 2
Enabled Cantroller
~ Volume 1
Name Status Capacity Fault Tolerance
VD 1 @ Enabled 447 07 GiB RAID1
~ Drives
Location Status Capacity Media Type
Slot=16:Bay=1 ® Enabled 480 GB NVMe SSD
Slot=16:Bay=2 ® Enabled 480 GB NVMe SSD
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=
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PZEIN A
Sy nmr7sosuTrory N L —183R
FT—4LUN
iLOiEES BEATHBIERA
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8 E I T
kO—4A— St @OK HPE NS204i-p Gen10+ Boot 1 2
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tFauFo AT E
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e 8 ~ILZ, ne DA —IL b RLSYA
FAIUATLER vD_1 @ 0K 447.07 GiB RAID1
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Slot=1:Bay=2 @ 0K 480 GB NVMe SSD

»
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= =z Aﬁ Ty BOER I 05%
Slot @ 0K HPE NS204i-p Gen10+ Boot 1 2
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EIa SB(1Hz) = U EIL R, *2

SUM(4Hz) = PO RSP,
SEYT = RAID KRN,

T AEBEIABEBORT YRSV T EITEEBLTNEE A

CUNIBT )\ ZDRIBRT AL B LT IS0,
o’ 2 BETER(H)DIBS A KEBOLEDESE LT S|,
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ZTOMFEFIA

SSD OFmMIEFRIZDINT

AELTE(N8103-239/247/253/254)[C 1B EH SN T\ D SSD(480GB NVMe M.2 SSD/960GB NVMe M.2 SSD)(D ¥
(. MTRDFIETHERIDCENTEFXT,
(1) iLOWeb V=D 11 R=#RENT D,
(2) YRATLABMDRA LU —IZEIRT D,
(3) XUTZR®M SSDN— RFZEEIRT D,
(4) Drive @ Media Life| THMEERT D
% [Media Life ] DRISNRNBSIF RS T8 Z20R LT SSD DFemaiEsn L T,

(iLO Web X kU —IIEHREHE)

HFE NS5204i-p Gen10+ Boot Controller

Violumes
- M 5 wWodsrs 1
M Eat JLig N = |“|
S Volura 1| @ Ensbled &7 £ FAID
Oarvarn
1 'l ot ] and T P LR 1
i Fibi= B ok L (] I "
e, | B Eralsis - 1 C 1.

SSDFantEsuisaE(C K D SSDDFHIARS ZEABICHED L C</ZE0),
SSDDOFMITELLIHZSIF. T—HFZ/N\v D7y T, SSDERMLTIESUY,
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N8103-247 EZEFDEHFK A vE—TITDVT

N8103-247 480GB OS 7 — ~EH SSD N — FMBFSN TN SAMRRE T, SSD ZXH# LIZED 1 TEDEE)
BICDH. POSTEBICUMTDANRY RORTSNDBENHOFT,

X ABZEIPT—FRSATT—ID0T77—ADTP/IN—=I3 N 1.2.14.1009 DIRSICHEELFT, xiHKLE
T7—ADJTP/)N—I3 12141012 [TRD URL ICTAFL\EZITET,
https://www.support.nec.co.jp/View.aspx?NoClear=on&id=9010111007

[FW1.2.14.1009 DIBE THELE]

NEC

1911 - Slot 16 Storage - Drive(s) at 2 status changed to Failed
Action: 1. Uerify cables are good and fully seated.
2. Ensure all drives are fully seated.

. Set drive to Unconfigured Good

. Uerify backplane, controller, RAID config., and drive compatibility.

. Replace the defective drive.

1942 - Slot 16 Storage - Dri

Action: 1. Power doun the -
2. Be sure all cables are connected.
. Be sure all drives are fully seated.
. Power cycle any external enclosures while the system
. Power up the server to see if the issue still exists.
. Replace the drives.

1945 - Slot 16 Storage

(s) at 2 are missing from volume

Uolune 1 status changed to degraded

Action: 1. Allow rebuild to complete

2. Uerify cables are seated

3. Replace failed drive
. Install missing drive
. Replace incorrect drive

ARV Xy =]

Event Class [Event Code [5568

Oxa 0x1911 Slot %1 Storage - Drive(s) at %2 status changed to Failed
Oxa 0x1942 Slot %1 Storage - Drive(s) at %2 are missing from volume
Oxa 0x1945 Slot %1 Storage - Volume %2 status changed to degraded

ILO DA NY FEEABIC DUVTIE, NECILO IML/SNMP Trap —&NRUMIB D 7 1)L
iLO5 : https://www.support.nec.co.jp/View.aspx?NoClear=on&id=3170102057

iLOG6 : https://www.support.nec.co.jp/View.aspx?NoClear=on&id=3170102845

ZaZRUTIESLY,

45


https://www.support.nec.co.jp/View.aspx?NoClear=on&id=9010111007
https://www.support.nec.co.jp/View.aspx?NoClear=on&id=3170102057
https://www.support.nec.co.jp/View.aspx?NoClear=on&id=3170102845

X EBEEEFIC IML X0 ESMPRO/ServerManager 75— ~E 2 —P[CE#SN. POST TERTZSNZKT,
FL. IDRATURBHRY —EZADIRTY,

Xy EZ—IRPFRRSINFEIN. POST TIEIE I THENIBIIMET LET,

X)L RDDIBSISE#REIISIC Event Code 0x1945 DNRIRSINFE T,

EERANRY EOEFSINTCIZS. MTDILOWeb ¥ VA —D 11 ATHERB LTSN,
[iILO Web - 5 —2 1 ATOIERFIE]
iLOWeb ¥ V=D 1A RICOTAVIDCET, AERDBEHREZSRIDCENTEFXT,

iLO Web - & —2 1 ZICDWNTEE LB,
NEC HY7R— ~7R—4 )L (https://iwww.support.nec.co.jp/)= D iLO DA —F—XH+1 RESB LTI IEEL),

(1)iLO Web « Y& —J 1 RICOT+1 VT3,

(2) [ X7 1B (System Information)] K D [ X L — I (Storage)| & EIRT D,
(3) [HPE NS204i-u Gen11 Boot Controller) DIBE =589 B,

(4) U TFEBEDIRZRD Status ZHE5R T D,

Mgmary W Device: Inveniony Shorage
, Volume Details
Storage Information
Dietails | Show b
= HPFE N520di-u Gen11 Boot Conmoller
F alsa
o
Local Tl T Dt
Violmes Chivears R o
ot %6 L F = 1 Bo 1 RS Vol
Erat trod Bt S ey 512
S
— it 00 S0 43 S Ol D0 00 01
Vool Lifvei 1 ré i ke - 3
Mame (Capacity Faull Toleranca - 13072
= 131072
w Dhivin
L ] Slatus TH:! edia
B 1 @ Ena B

Status BNIUTD P+ IV THIDBEE. XTMAETT,
BR. UBILRDPDBEL. UEILRSTEF > THERLTIES0),

@ Enabled

LERMADHBEIRIMRT T —ERZHICTEBIIE0N,
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IML £ v t—

AEBMBEH SN TNDIYZATATIE, BEICEIC IML IZMTOX Yy Z—IDEFINFTIN. BEREZT I AY
T—ITIIENZD THESND POV 3V ] 2T INREHDEE A,

2D T

Event

Event

FAE 952 |ops looge |68 #ESNZPOYIY
ACTION: 1. Verify cables are good and fully
Drive Slot=%S Storage - Drive at [seated. 2. Ensure all drives are fully seated.
BIEEH Arra 0x13 |0x14  |Port %X Box %Y Bay %Z |3. Set drive to Unconfigured Good 4. Verify
y status changed to Ok backplane controller RAID config and drive
compatibility. 5. Replace the defective drive.
ACTION: 1. Allow rebuild to complete 2.
. Slot=%S Storage - . ;
. Drive Verify cables are seated 3. Replace failed
Z1E; 9 . o ;
IBIEHd Array Ox13  0x21 Volume %V status changed drive 4. Install missing drive 5. Replace

to ok

incorrect drive

EIZ U NUVZESHERNICRET DIBEIE. MTOREEZZEE L TIIEE),

(1) BETORRPICFIF—ZBL T, YRTADA—FT 1 UT1ICPOEALIET,

(2) MTDREZ lncreased Cooling] IC LTLEE),
System Configuration > BIOS/Platform Configuration (RBSU) > Advanced Options >
Fan and Thermal Options > Thermal Configuration

(3) [F10]F—Z#BLC. BRRZREFLET,
(4) T—N\-—ZzBEELXJ,

[@—MEvent Class/Event Code ThH > CTH. FZIEN MEIEFH] MUID
. SRBBDDPODEED MOk (ok)] UANDRFT—IXEBERI NS

Be

DIBEICIE.

THEEINDPOY3YV] OFREBHIUETT,
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iLO SNMP Trap » v t—2(2D0\T

ESMPRO/ServerManager NP5 —k~Ea1—7IC, EEE : 8 CUTDP S — AERSINLHBESE. P5—F
EHHJIC'CEEEGDZF‘—’S’ZEEEEML/'C<7'éb\

mE TrapID | PS— 24 WMDY RIZRT =5 2
o (%1)

RERSATDIFT—HR | 00, RE RS TNDRT—FRELERELUE | 3 (failed)

Tt LE. BEDZT—HRIZ%1 T, 5 (recovering)

MIRT )\ DT —FR | 40 PR NA ZRDRT—8 AL ERE UE igfilfj‘i’gﬁveFa”ure)

gﬂ:*ﬁﬂj L/Eo EEE@Z?_QZ'J%'I Tgo 8 (SSdWearOut)

KYRFTLBECEICAP S — OEFRSINET,

PS5— FEHBIC TIRED R T —9 ZERBLUTEEL, %1 OED TMHYEERT—F R LR
BN THNIBICIROUERB DL A,

BH | hSLoagt | PS-OdslEsEt | PS—RRERT | A3 | 21 —ATZa | SKMPRS o gL | AL
~

ebpen (o [soff | dORT R e 1 2 gmes B

EIES F=-Be e g  OT~TEFETs (7 ] B3
ol7— e e 7 S—
| #_HE Er; A i S d I W e P 7ZELR SEEH v  FEERR RRE R BEE A~ D
O @ #BISAFDAT —H2EFFES Te1 ILO SMMP Trap mer DESKTOP-AEUUTA) KO0000000000 mehome. net 172.16.173.205 2021/07/27 155710 — Lo Lo BE  0xc0000bda (3034)
O @ #5230 AT —S2T{b4E T21 L0 SMMP Trap mer DESKTOP-AEUUTA) KGO0 mehome.net 172.16.173.205 2021/07/27 155710 — Lo Lo BE  0xc0000bes (3046)
[ @ #BrS DT -2 E{HiBE Ts1 ILO SMMP Trap mer DESKTOP-AEUUTA) KO000- 0000000 mehome net 172.16.173.205 2021/07/27 155710 — Lo Lo BE  0xc0000bed (3046)

STMDUNERIZR T —H A EBRINICHEE. UTONTNHDIIZET SSD R— R SSD DIRREZTESR LT /Z
<{AN

*YRFTNAA—=F«')F ¢ T SSD DIAREZTER T D
< iLOWeb 1 V=D 1A ANBRAFU—IDIRREETER T D

TN ZEERE. WBT/NA ADRT YRR, REBFS A TDORXT—YAZERED TS — FHERIN
EHE. P5— FEHEBICTREOR T -9 R zEm L TIES),

RAID BEfRY J bz 7D\ T

Windows Z/Z[J Linux T SSD N— R ZEFEA YT DIBE. RAD BRI —ERZ20MEICP Yy TF— LU TLES
W Py TIF—=FEY2—ILICDNTIE, NEC 7R — ~7R—4 )L (https://www.support.nec.co.jp/) SR L TL 2
=Y,

VMware ESXi T SSD /h— RE{EAB T d155. NEC HY7N— ~7R—4 )L (https://www.support.nec.co.jp/)&588 L C
IRAID E5%8 SNMP Trap EI{FIRIEDREIC DT EEZDDOZBEL T IESL),
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MIBT/INA ZABBEDRRICTDNT

IML [CRTSNDMIBT /N1 ZADBESH. RBRG(N8103-239/247/253/254)D T 7 — LD T P/N—=I3VICK>T
HIxDEI,

(BB T INA A& UIZIBE DRT

FW1.2.14.1013 MBINIBS : “Bay X" DEFADIET /N1 RBSERLEY,
Slot=x Storage - Drive at Port 11 Box 0 Bay 1 status changed to Failed
Slot=x Storage - Drive at Port 11 Box 0 Bay 2 status changed to Failed

FW1.2.14.1018 DUEDIRE : “Port x” DEFIHMIIBET/INA ABESETULET,

Slot=x Storage - Drive at Port 1 Box 0 Bay 0 status changed to Failed
Slot=x Storage - Drive at Port 2 Box 0 Bay 0 status changed to Failed
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N8103-239
480GB OS 7'— ~%5F SSD 7h— F(RAID 1)
N8103-247/253
480GB OS 7'— ~%5F SSD /i — F(RAID 1,HS)
N8103-254
960GB OS 7— ~%f3 SSD /h— X (RAID 1,HS)
A=A
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