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NEC would like to express our sincere gratitude for your continued use of the NEC Express5800 series servers. NEC
would like to inform you about the SSD Smart Path configuration change on the RAID controller installed in the
Express5800.
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1. The target RAID controller and firmware version
[Target RAID controller model number)
N8103-189/190/191/192/193/194/195/196/201/237/238/243/244/245/246

[Target firmware version)
All firmware versions
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2. Notes

When SSD Smart Path is enabled for RAID1 or RAID10 logical drives using SSDs, in rare cases, when the
shutdown process is not executed or completed normally, the data being written may not be reflected on some
SSDs and may result in "inconsistent stripes". Depending on the part of the occurrence, it may affect the
customer's system. Therefore, disable SSD Smart Path and enable write caching on the logical drive.

(The initial value of SSD Smart Path is enabled)

Please refer below for how to change SSD Smart Path settings and logical drive write cache settings.

SSA GUI in "Smart Storage Administrator User Guide" from NEC Support Portal
(http://www.58support.nec.co.ip/global/download/ ) - Configuration Tasks - Enable or disable SSD Smart Path,
configure controller cache.

RAIDO0/5/6/50/60 are not covered by this caution.
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