sStorage NEC

/ 1 Micmsﬁ)fl‘
uf 7 Windows

. Storage Server

ESMPRO/ServerAgent Ver. 4.5/ 4.6
FAQH A F

1E (ZL®IC
2 FAQ(&L < HHEMIZDL\T)
ft &

SA45-46_J-1G-W-023-05-001
© NEC Corporation 2013



= -SSR 2
v RS Ve s G2y BV & sl N () .- SRRSO U TS O SO R OSSP PR PR USROS RSR RO 3
B A oottt ettt e et e et et et e e et et ettt et et et et et et e e e e e eern et eereeaens 4
R T D LN T I R . A B oottt ettt ettt ettt ettt ettt ettt ettt ettt et e ettt e e et e 5
e [ DT e et e et ans 6
B N QTR S X3 13 em X 5 N ) TSP 7
T B I oottt ettt et et e e ettt et et et ettt et ettt et et et e et e eenr et rnens 7
e B R B TE ettt ettt ettt ettt et et et ettt e et e et e et e et et et et et e et e et e et e e e eeenanens 8
2.3 ESMPRO/SErVErAGENtD B EERTE .. .cvevevereiieetieeetet et ettt ettt e et ettt ettt eas st et e s esesessetetees et esn s eteseesasesnesenis 10
B A N N O ettt ettt e e 1
25 N—FFALRIESA T  RADVRATL * TFZAILURT L oo 15
2.6 1OT 7NA R e e e 16
2.7 TN R T L 7 e — 18
B ST LY = OSSR 19
IR s o NSRS SPP 20
DN LBl N - 5 SO SSUSRSRRSRRUN 20
T B e D B TE oo ettt et ettt ettt e e 21
L2 B oo ettt ettt e e e et ettt e et ettt et e e e e e e re e aans 22
T O S BT E oottt ettt ettt ettt ettt ettt e et e et e et et et reert et e aeaaas 23
oI A F Dottt et ettt ee e e e e 25
B BB ettt ettt ettt et e et et e et et e et e et et ettt e ettt et et et e et e et e et et et et e eann 28



ARL—T4 VT RT LDORE

AETIE, Windows ARL—F 4 VIV RATLEZRDESIZRELET,

AEDLH

Windows OS®MD £ #f

Windows Storage Server 2012

Windows Storage Server 2012 Standard

Windows Server 2012

Windows Server 2012 Standard

Windows Server 2012 Datacenter

Windows Storage Server 2008 R2

Windows Storage Server 2008 R2 Standard

Windows Server 2008 R2

Windows Server 2008 R2 Standard
Windows Server 2008 R2 Enterprise
Windows Server 2008 R2 Datacenter
Windows Server 2008 R2 Foundation

Windows Server 2008

Windows Server 2008 Standard
Windows Server 2008 Enterprise
Windows Server 2008 Datacenter
Windows Server 2008 Standard 32-bit
Windows Server 2008 Enterprise 32-bit
Windows Server 2008 Datacenter 32-bit

Windows Server 2003 R2

Windows Server 2003 R2 Standard x64 Edition
Windows Server 2003 R2 Enterprise x64 Edition
Windows Server 2003 R2 Standard Edition
Windows Server 2003 R2 Enterprise Edition

Windows Server 2003 Windows Server 2003 Standard x64 Edition
Windows Server 2003 Enterprise x64 Edition
Windows Server 2003 Standard Edition
Windows Server 2003 Enterprise Edition

Windows 8 Windows 8 Pro 64-bit Edition
Windows 8 Pro 32-bit Edition

Windows 7 Windows 7 Professional 64-bit Edition
Windows 7 Professional 32-bit Edition

Windows Vista Windows Vista Business 64-bit Edition
Windows Vista Business 32-bit Edition

Windows XP Windows XP Professional x64 Edition

Windows XP Professional




[

EXPRESSBUILDER & ESMPRO. CLUSTERPRO [ZBABESRBKARHOEREIETT,

Microsoft. Windows. Windows Vista, Windows Server (& E Microsoft Corporation D KEH & U Z DD EIZH T
HEBREREEIIEETT,

MegaRAID [&, LSI #H D& EEIZETT,

AMI [, American Megatrends Inc D& EETY,

Zof, BHEOSHBELVERBFIEHLOEEF-EEFEEHZETT .



RE[CODNTHDEE. B

FEOABRD—EF I LM ERMERHIT I LERELOSATVET,
FEOARICEALTERRFELGLICERET S LAHBYET,
BHDOHAG(ER - REGEZTILFTEFEA,
FREABTISOVWTHLEHALTHRWELELES, F—CFBLRPRY, BRIAGEBRIEN N
HYELEL, BEVLROOMFEFEICTERS LS,
BRALE-HEROZEICOVTE., 4B MO TREZAVIRETOTITESIIESLY,
FEDOHRATHNLATWVE YV TIVER, $RATEZEDIDTT,

A o DN PE

o o



I. (ZU®IZ

AZ[E TESMPRO/ServerAgent] [CDWTEREAL TLVET,

BEWVICEBDRNICAREEZLCBHEAITHEY ., ELIBENCESL,

KETORNEIL. OS DEEEAREAEICOVNTHRICEBREIN TS AERMRICHBA L TLVET,OS ICEHT H1R1E.
THRAICDOWTIE, BOSOAUTAUANLTHEESRBL TS,

BAX DS
ABTHIBPEORSEHALTVET. ChoDRSR, ROLSHERAHY T,

VI rYIT7ORBELEEIZBVWT, SEFoRITAEESHEN EIZDVVTRERLTULET,

fgﬁ VIR T7ORBREGREIZEVNT, AL TENMEHNELESHEN EITDVTRLTWVET,

E HMoTHL ERICIOER., ERLGRZLITOVTRLTVET,

B1—Y—HFKR—F
VI LYz T7ICETASFHAS. BRVWEDEE. TAVTFURAA R (TAVTFURAA R MRS TLVG
WEBTE N1 —H—XHA R )TRHEINTOWEIRFY—ERSHATERIZ S,
Ft. A8 —2y FEFRALEBERY—ERBRELTVET, FOTRACESL,
[NEC a—7RL— k¥ K] http://jpn.nec.com/
IRIER. YR— MERAGE. ARRICET IRFIEREBHLTVET,
INEC 74 —ILT a2 (¥)R—L_R—] http://www.fielding.co.jp/
BRF. YVa—vay, AR BRIELEDEREZBNMLTLES,



http://jpn.nec.com/�
http://www.fielding.co.jp/�

2. FAQ(&K < HHERIZDL\T)

2.1 EREH

B ESMPRO/ServerAgent
ESMPRO/ServerAgent (4 iStorage NS & 1) — X% EB/BHT DY I DT 7T,
CDYIT oz 7IE, HEIZEARECTRTOiStorage NS V1) —X([2A4 VR b—=)LEhTWLET,

BESMPRO/ServerManager

ESMPRO/ServerManager [&. #—/\% 1) E— rEBFT L LICK YEREEIR EBEIRT DY I+ 7TT,
ESMPRO/ServerAgent M4 VX b—JILEN TSRy kT—9 L®D iStorage NS L 1) —X = HE/BEHRT BICIE.
ESMPRO/ServerManager % B PCJ T4 VA F—ILLTLIEELY,

ESMPRO/ServerManager [Z DUV TI&.TESMPRO/ServerManager 41 YA bL— 3 v H4A K1E2SBLTL S,

WEEIRIT
ESMPRO/ServerAgent #BI1{ES BB EMNTESN—RIT/IVI b Iz 7REG, RDEBYTY,
® N—FDzx7T

— A VR M—ILTREE iStorage NS 1) —XKR{KEE
— AE) OS DEMEICWHEL A E!) +80.0MB UL E
— N—KRTARYFSATDEERE 50.0MB LI E
® VI+DzxT
— iStorage NS &) — X244 VR —JLENTLVS OS
— OSavikR—=xk TCP/IP

SNMP(f S+ v hD—42&E 70O ka)L)



WY —/N\ADEHEHE
ESMPRO/ServerAgent B89 2 &ty b7 v JId, TEEPC] S E—FTRY by TEETTWVET,
MEEPCIICYE—FTRY b TR VR F—LEINTUWEWEEE, BRIV E—FTRI by TOAL VR b—
LET>TLIEEL,
JE—FTRY by TIE, Windows XP7% EDOSEMRITHEMENTIVET . FlF, 470V 7 FHOKR—LR—
< (http://www.microsoft.com/ja-jp/default.aspx)h* 5. Remote Desktop Connection Software] M F—7J— K THREL
TAFLTLEEL,
1. T&®PC)] ETYE—FFRY by TZ2EBLET.
2. E#iZxiCiStorageNS Y U—ZAXDaAYE1—4%, FLEIPFFLREAALET,
3. A—#—4lc Tadministrator] ZAHAL. RIZ/ISAT—FZAHALT, [OK]|ZHVYvyH LET,
D=9 T WN—TBEOD/NRT— FOMNHAEE. AEEEBICHRHASATWS TR2— 7y THA K] #8BLTLE
&Ly,
C:¥Program Files¥Remote Desktop LAMSAD 7+ ILFIZ E— TR by TEA VA F—ILL TS & ElF, #IHIR
EY—ILERBELIzEL EIZ Windows 7+ LA IZHER S B TiStorageNSSetup130.ini] EWLVS T 7 A ILERE.
IRdesktopPath] 258 EN=T 7 A IIRREFELWVW E—rTFTRI by TDA VR M—ILTAHILFIZEELTLE
S, COREIL. MHREY—IAHLYE—FTRY by TEREEH LBV E ZETETT,

BMESMPRO/ServerAgent D4 VX F—JL

BBAR® iStorage NS 1) —XIZl&, ESMPRO/ServerAgent (£ TIZTA YR k=LA TWET, £, 0S £#BA
VR F—LY B EEE ESMPRO/ServerAgent (EBEEITEA VX F—ILERET,

2L, BABOREOCES VA F—LEDORETEIELLEBELAEVWI ENHY FT, kD 122 EREFE] ©
2.3 ESMPRO/ServerAgent DEMEERTE] 2SR L T, BRIRICESFEEICERLTLEELY,

BESMPRO/ServerAgent D7 4 VX F—JL

O’ ESMPRO/ServerAgent [&. iStorage NS 1 —XDEBARIZHAD T Tr—3>0TI DT, PoAA—ILLEL

D,

2.2 EXKFE

ETCP/IP OHRE
ZFEPC] O E—FTRY Fy TEGTEEDIP 7 FLRAZHRELET,
TCP/IP MERFEDFEMIZDLITIL, Windows DAL TESRBLTLESLY,



http://www.microsoft.com/ja-jp/default.aspx�

BESNMP Y—EXDEELTE
EEPC] MoJE—FTRY by TEHT. SNMPH—EXRZHRELET,

1.
2.
3.

~

10.

MEEPC] MOV E—FFRY by TTERLET, (21 ERAE BY—/1~OEHKHE 38
ray bA—ILAARIL] DE[EEY—IL]-[H—ER]EXTLHIUYH LET,
Y—EX—ENS[SNMP Service] 2 BRL . [BFI2 T 5[TONRT112I) VI LET,
TSNMP Service D TO/T 4 | FAFTATRY I ANKRRINFET,
[FSy AN TARF4O— D[AZTa=F1R]RY Y RIZ, Tpublic] FEFEENVIZIa=FosEZAHL
T[—EICEMZEIVYI LET,
ESMPRO/ServerManager HIDRETRIET S S v TDIAZIa =TT IAILID ] hOEBLIzEE
[&£. ESMPRO/ServerManager I CH LK ELzAZ2a =T R LRLIDEAALET,
F1=. ESMPRO/ServerAgent i 5D k5 v FH ESMPRO/ServerManager [CIE L { Z{ESh B =®IZIF. WA
DAZ2=FTABE—HIETLIEEL,
EBMEIVY I LET,
[FSy TEEXIDEMZY VY L, [(RR M. IP P LR, FE IPX 7 FLRIRY I RIZEEED
ESMPRO/ServerManager R M IP 7 ELAZ#A Ak, BM(FLIXOKNEHI YV LET,
b5y TEERICTHEESNATVSIP7 FLR(FLIFERR FR)ETR— 2 v@BIR(TCP/IP)DRETIEET 5 L.
BEHELTVWAILEZEET DAV E—UNRTEINET,
COHRETIE, HEESNTWS IP 7 FLA(Ff=IE/RR +4&)D ESMPRO/ServerManager (2. 75— FHE#E
LTEHREINFET,
[EXaVT417ANRT 4 O— b ERFIET, (BHHFE332=F181 OEMZEIVYILET,
la3a=7 4 OEFI ZTHARY . /R (TREAD CREATEL)E I T5AMY . ®E3AH 1 (TREAD WRITE])
ICEELET,
[ZHFH2a332=F 4] OENE IHEHIY. 5] ( [READ CREATE] YE7-I1% THEATY . E2E5AH ]
(TREAD WRITE ) DHEF|IZERE T 5 & . ESMPRO/ServerManager i 5 DERE/ERNTELLLBEY EFT,
FaZa=ZT744AICF, FIB4TAALEZOAZ AT REAALTLIESLY,
[AZ2a=F1sR)KRyHRIZ, Tpublic] FLFEENDaISa=F4R2EFAALTEMZEIVYILET,
FRTHOHRX A S SNMP /Ty FERITFIT51 20y LTERLFET,

@ BEIASaA=-TAHLDSNMP /Ty FDAZETEILSICRETHLE
SNMP /37y F 22211833 2a=T48%%ET 74 LD Tpublicl MEEELET,
OSa=TA4BEEELEEEF. TaY FA—)L/AR)L] 5 ESMPRO/ServerAgent @3 S 2 =7
A ZERZEHFLTCESY, A2 =T DEEZRITIH[EM]Z TOISNMP IS 2 =F ] R kR
VY REFEVNET,

US| #7<.ESMPRO/ServerManager 5 M SNMP /$/r v k% ESMPRO/ServerAgent fil TIE L < R{ETE
=AY B & 512F 51 % . ESMPRO/ServerManager Bl D R E D %2 fE 3 I 2 =5 1 & &

ESMPRO/ServerAgent ll(0 SNMP 4 —ERXNZ{ETHI3Ia=FT18%. RLICL TS,
@ BHEDKRRX FMHSD SNMP /37y FOAZETEHLSICHRETHEE
TCREDHRR NS SNMP /37y REZIHFI1T51 290y o L. Ny FERIETEHHRREDIP
7 KL R & ESMPRO/ServerAgent #4 YR b—ILE B3 —/I\DIP 7 FLREIL—TIRy o7 KLR
(127.0.0.N)FEEL T &L,

11. [OK]ZHS Uy H LTHRY FI—HDHREEZLTLET,
LETSNMP H—EXDBEFERTTY,



BESNMP H—ERBREERDIEEE

® Oracle HE SNMP #E5Y 7 ko 7O—FBISIE. 41 VR F—JLEFIC SNMP HY—EXDRXE— 7 v
T FEICEETHHDHHY EFF, SNMP H—E RAFR S TL AL & ESMPRO/ServerAgent
ol EHCBETEEHA. COLSBEEE. SNMPH—ERDRE— b7 v 7% TE8) ISEL. ¥
—ERERBLTES,
@ ERAHICSNMP H—ERDHREEEEITSE. RADIY FO—SDERNTERCHBETEAHY F
T, SD&S%HEEIX. TESMAMI Service] TESMDiskArrayl ZHE#EE L TL 2L,

2.3 ESMPRO/ServerAgent®DEN{ESRE

BMESMPRO/ServerAgent D BI¥ESRE
4 VR b—JLEht- ESMPRO/ServerAgent DEEREITHABDEET T,
ESMPRO/ServerAgent DEIMEEREIF. (2> FA—JL/ARJL] TEETEET,
1. TEEPCI ABYE—FTFTRI by TTERLET, (121 E@RAE BY— /1 ~0EHKAE 88)
2. Tayko—iRIJL] HhB[ESMPRO/ServerAgent]£H FILo Uvw o LET,

B4 AT0az o - 1S4 RAE i =0l =i
Loy B ook AL - ST D =) BEARE - e I ] Lol
TR B Ea R BREAE: EP{D v

5 Breadeom Centrol Suite § ) ESMPRO/Server fizent & iscsl A=y -5~

5 Remotefipp £ A0 hTHREE

i Windows 77 PO=1L

W ThuaL fe— LR P B=ST i oL E V] =5-f-F
& A - DERIRI R - & Houk LR
oL 520 - BR=F A2a- - i@ FIHA -y
= T A ST =Tl B Ay bO=bEHE -

E o2l - A7 A 7 b B FOS5LEEE

¥ T i, 1 -Y- Tk o

LERY-L o HEITDYSL o RHERETS e
"y BEEE O soE & g2
sl TA P BEA S EEETT L

= [gratid]

10



2.4 4R>rO5

BLAN BEfR D@

LAN EEfR#aeTIE—ERRM(ERMR)C LI, TOHMRNDOREZE/T Y b ENRT Y FIS—HAHDERDIKES
L ET, TOH—BHEEKESEETH. ESMLANService B84 R FAS (VAT L)ZUTDA R k% &8
TEIENBYET,

V=R : ESMLANService

AR KID : 301

LRI : =

B7L : EREZEOAREESA DY TT . T/ R %1 T5—FEH: %2,%3,%4

TFISAA RIS — =%5
FCS T5—# = %6
v YTFEVAIS—E = %7

V=R : ESMLANService

AR KID : 302

LA : wa

e : ERABEFIRETT ., T/NM1R: %1 T5—F&H: %2,%3

BEENRT Y MAE = %4
EBIEEZREEY = %5
B—EZEH = %6
ZEEREH = %7
EBIEEIEH = %8
HBEEE = %9

MAC #{ET T —# = %10

WEN—FHLELEERL, ROEBRDEAI VI TUTDARY FABEFEINETH, BEHY FEA,

Y—2R : ESMLANService

4R +ID : 305

LRIV : 154

Bl : ROBEENMSBEEREICEYVELZ, T/AMR: %1 BEA R b+ ID: %2,%3,%4

LAN BStRM8RE(L. LITOREZEIZR > TERDREZERLTLET,

@ THREEMHARN. LEVMEEBEFTREDEES)ULDEE, AR D301 X551 TEHELFET,
1007 54 A2 FIS—8W/"2E/\ 7y MEH
KT A AV MIT— YA XTI Ty FO)BEAATHEWRENT Y k,

11



@ THHEMEN., LEWNVERBEEREDIES)ULDEE, /X2 FID301 T 5—FEH 2 TEHLET,
100xFCS TS5 — 21/ v Fa%
XFCSIS—: FxvwIHLTIS—HHERENRYY |,

@ TEHEHEHEMN., LEMEEBEESHREDIS)ULDEE, AR ID301 #T5—FEFI3 TEELET,
100xF ¥ ) 7RV RIS —8EENT Y MK
XKEY YT EVRIS— /7y MEEHORKERTIS—EH5,

@ TRHEHEN., LEVMEGEE) FIAREDENE)ULDEE, AR D302 #T 57— 1 TEHELET,
100x(EEEE +HE—FHE+ZLEFHREHEEEE)FEENTY MK

MGEIEEE CEEREAST AR Y b E A L(51.2ms(10Mbit/'s D S R T L) &I/ v MERAFEE LTz,
B—1H%E SNy REERICTEO/NY Y MEERSFEE LT,
LEEEFEE SNy MEERIZ2~15 B DN Ty MERESFEE LT,
EBIEE(E Ny FDREEFELET,

® TRHEMHEN, LEWMEEETR— FREDIEG)LULDEE, 1R D302 #T 55 2 TEHELET,
100x(EBBEE + MACEET T —) &EE/ 7y MK
MR SNy REERICI6 B LDy MEENFEE LT,
MACEEIS— : AIoADATMEEIS—HMERELT,

LAN BStR#EEILX, SNMP H—EZXAMNELLCEEL TS T EMNFMHRELE>TWLET, SNMP H—ERIZALHADEE
BNHhdE, ARV AT (VRATLIZUTOARY EZEL T, ESMLANService [ZfEIELET,

V=R : ESMLANService

AR KID : 399

LRI : 15$R

SR BA : ESMLANService &%k - SNMP Service does not accept a request.

COEEE SNMPH—ERDERELTHRL TS,

BCPU &R EHROAIRY bOJ

DRATLO—BHE) V—XTRE., BRAMELGENFEET, OSh N T+ —I U RAERIIIGSTE LAV L EZR/HL
=& EIZ. ESMPRO/ServerAgent TIZUTDA R FASTEZFLETH. VATLOERICHEDY T A,
GHREASRED Y & x: EHF - YYYY [IRETELVIELHYEY)

Y—2 : ESMCpuPerf
4R +ID : 9005
LRIV : &4
B : DRATLONTA—T U REHRHIIBTELEIMAETT

(YYYY Code=xxxx)

BE. FRAMBTELVEEEAETEEZ 0% E LTHRS =6, ER L THERAMBTELVERARE L L.
CPU BRIEGIERELYBEL RTINS ENHYFET,

12



BERA AR FDBEHR

@ 75— MEHREEE, SRATLDARY FAYICERINIARY MERETICERL TLET, ZOHI XY
FELA—TFTDARYFATDOEEICT, AN FATORBEDBEICIHELTIRY FEEEETBICHELTL
EEL, TRLSNOBRETIIFERENEE A,

@ 75— FBBEEDEEY— (T I—FIR—DY)DERAREV—IZERBEINF-ARY MK, Alert
Manager Main Service BBIE L TWHEWE TR —S v NBRINFLA. F-LEOY—EXDFIBLTWNS L E
TH., FERFEROBEBRAMNED IS IMNEMNL>TWSILEEREINFEA,. BREDENDN IS TIE. 75—
FRA—D Y DEEE]A Za—D B[ BREREE]-BRFEORE|ITRELET.

RHRIZ. PR T LEENFFIC Eventlog ¥ —E XD BHIALIATIZRE LA XY MIDOWTHERSILELE A,

® 75— FEBEBEEDREY—IWT 77— FIFx—2v)DERERRE][TOMOEFEISNT. vy FTYUH
IBETORMZRETEET, MEERL 20 WITH->TWET, COEZHHELYESLZEEEF vy FED
VEICERIABWIENHY FET,

@ ERHBRARNY FOERFICEREENRET HLE ANV POATIZIZT—AvE—UHNERSINET. COER
BICRETDIIS—AvtE—C% BERPRARVMELTHFRERZLTCLES L, BERBOIS—2BEERL
TLESZLIZHY, BERARFICKECERINTOATLOBRIECRYHEMET TSI LICHYET,
BICTRET7 77— FEBBEEOY —EXNHNT 54 R MIBERFRE LGV TIESLY,

- Alert Manager Main Service
- Alert Manager Socket(S) Service
- (Alert Manager ALIVE(S) Service)*
(*) Alert Manager ALIVE(S) Service [, TV R TLREHY—E R, F7=I& WebSAM AlertManager H34 > X b
—LENTVBRELEEDH, BRINEIY—ERTT,

B RTLEEBRICERINDGA RV AT (TTVr—3a )
AR bAG(T IV T—2a V) DVTHELET .
® /—X: Perflib 4R MIBELT
SARATLEBHEIZ, /RO (TTUS—2aV)IZVy—RPerflib TATNEHF SN EAHYET,
ARY FOYICET HE#MIERIE. Y10V MR- bFUSAVICRBIATVET, TRNETNOEROME
RAEDERESEBICL TSN,
— Y490V 7Tk YR—F KfER XEES:226494
TIRT+—T VR EZRIRBEED A N ]
http://support.microsoft.com/default.aspx?scid=kb;ja;226494
— A48V 7T+ HR— b HiffER - XEES:296187
TIRTA—RVRAAIVEADI T EFMIBTHE. 7TV r—ay AJ ARV EBSERSND]
http://support.microsoft.com/default.aspx?scid=kb;ja;296187
— X490V 7Tk HR—F KFER - XEFS:267831
TIRT+—I VR WY UB%EO—FFTBHEEITAAYFID2003 DEEA yE—IUADTICERESIND

http://support.microsoft.com/default.aspx?scid=kb;ja;267831

13


http://support.microsoft.com/default.aspx?scid=kb;ja;226494�
http://support.microsoft.com/default.aspx?scid=kb;ja;296187�
http://support.microsoft.com/default.aspx?scid=kb;ja;267831�

@® Y —X:lISInfoCtrs = W3Ctrs = FTPCtrs DA R> MZELT
SATLRBHEIZ, /R AT TIS—2aV)ZUTOYV—ATOTRERINDIENHBY FT,

V—R : 11ISInfoCtrs,W3Ctrs
ARV MID : 1003

v—R : FTPCtrs

ARV KID : 1000

ANY FOJICET 2F#MIBERIE. Y4/ OV T MR- bF OIS VICRBESNTOVET, ThEThOBRAE
DEHRESEICL T,
— X478V 7+ HR— b EiffE#R- XEHFS:418200
[[S]ISInfoCtrs & W3Ctrs TA R b ID 1003 AEREgEsh b
http://support.microsoft.com/default.aspx?scid=kb;ja;418200
— X408V 7k $R— b BKiiER - 418199
MISIFTPCtrs T4 N> k ID 1000 A EEERE N B

http://support.microsoft.com/default.aspx?scid=kb;ja;418199

RAUAYT bk Y R—k AUTAVICE BRLEZAAY FOTUSNOEMERLAFIATHET., 3FLL
TEHMICHERL TS,
— X498V IT b YR—F T34

http://support.microsoft.com/default.aspx?LN=JA

WA bOJER

AR FOTERBEOHRICERETEDAR U MI[TI—FIR—DX]DT 4V FIITRRENDARY DA

TY o BRSNBVARY FMEIRETEEE A,

5l . Windows Vista / Windows Server 2008 H 5 £ & fuf=#7 L LY Windows Event Log(Windows Eventing 6.0)[Z 85
WT. ARV EDAZT—ARAIZ ChannellD(A Ry MMIxTE5F v o RILEE) NEZESNTULVEVNSRY |
[FEETEFER A,

WA TLBEKICEREINDGAARY FOT(VATL)
VEERBRAEICUTOAAY FOTHRERINETH. CRATLERLE,. MEHY FEA,

V=R : ESMSystemManagementService

ARV KID : 9101

LRI : I5—

&5 EA : System Management Service A CIS—MHELELE LT,

ROBARICIYY—EXRZRIBTEER A,
ARV AT FOERIZKRERLELT,

Unable to create IPMI device

14


http://support.microsoft.com/default.aspx?scid=kb;ja;418200�
http://support.microsoft.com/default.aspx?scid=kb;ja;418199�
http://support.microsoft.com/default.aspx?LN=JA�

2.3 N—FF4RY9 K547 -RADVATFLTF7AIUARTLA

BRAID 2> FA—35HFELLEL HW

TARYT LA BERMEEDEER Y —E X(ESM AMI Service, ESMDiskArray)l&. ZhZh® RAID O3> FO—3 A7
ELHEVDHWIZHESA YR b—LEN, Y—EXRD[REZ—+7 v TORE|L[BENEHBYET. T4 RIT7 LA ERE
BEDERY—EXIEL, OSEFHFICEHLTZOEFMELKITET, 2L, BEHEARORAD 2> FA—JIFFE
LGW=OERLEEA,

D& E. ESMPRO/ServerAgent T4 A9 7 L4 BERORFIEE. BERERZEE T 5 ESMPRO/ServerAgent 7
AR TFLALEERBaAYY—)L] [ZEZZEHA(ESMPRO ServerAgent T4 X2 7 LA BB [aVY—ILEY ) vIT
&, AVY—LEERRRORAD IV FO—FHBFELLGVWIEERT A vE—DERTLET),

BT — TR

ESMPRO/ServerAgent Tld, T—THEBIXETEHR L EFHA,

BERTHLEEL. Ny Ty TV I b7, T—TERT IV T—2a V&2 THALIEZEL,
ESMPRO/ServerAgent DA N> FEEREEEEZES C &Ik Y. Nu Ty TVYT b0z 7, £§ET—TERT7 TV
T— 3o BRTDIARNU AT EERTEET,

BRFL—D, 774NV RTLESRBEOREEELE Y +

ERMBEE. N— KT 29 RS TORBEO Y1y b, N—EF AR RS54 TFHEFOENEN. T74
LMORTLEERBERDLE MEZELEOBRELER, TELTHT CICERBMENE LA, BEXLEELESD
L. BERY—EROROERENRTEE L EREAEMHYET.

BN—FT4RY RS54 TFHRTOEE
N=EF 429 FSA TPHRTOEWBNELET H& . BRENETATON— KT (R K54 TISHLTEE
LERBABEShET, BAON—RKTARY FSATIEITHLTIR, AHEDERETESE LA,

B SCSI/IDE ##LSN D T/314 ADER
A RL—UERBIXUSB 4 ED SCSI/IDE #HEUNDA FL—U TS REEBRLETA,

B/\— FT 4R K54 JBMEED ESMPRO/ServerManager M[H—/ NIk B8/ R &)
DR

LS| #3 RAID O FA—S#ERTESIHIETIX. RAID YRTFAIZN—FF 4RI RS54 TEBMLI-EEIX.

ESMPRO/ServerManager D[ —/ VIREEMERIFR)ZEBMLI=N\—FT 4 RV FS A4 TRRTEINhFLEABMLTF=/N

—RFT4 RV FESA4T%#a22T749L—3 2L T RAD YRTLICHARENZHE., Y —IZRRTENELSIC

mYET,

By F7—% FS54 7T ® ESMPRO/ServerManager D[ H—/ ViR EE/ERIER] D= =

v kI —51E5 L= K54 Ji&, ESMPRO/ServerManager D[ —/ \REEMERIERID 7 7 AL AT LYY —ETF
IZRRENFEA,

15



ESCSI/IDE 3> bA—=50D 1) V—RIEH
SCSI/IDE a» FO—5DOEHAEERFRICEENS[) V—REW]|E. 0S BAICEIYRETEGWVWIENHYET,
OS DY AT LBEROTNARIF—DvE2SBLTHRALTESL,
® 64 Ev MR OS 2%
Y —RIERICIXE L LVMERZRA L FEE A
@® Windows Vista/ Windows Server 2008 LAf&
)Y —REHROBEIEE"/O R— FIZIEE LLMERZRA LBV ENHY £,

BRAID Y X F LZEEHD ESMPRO/ServerManager MD[H—/ \REE/ERIEHR] DR
ESMPRO/ServerAgent WA Y X b—)LE#. F£=IERAID S RATFLDA VTFF U RARIZ, WETINA X, HET/INA
A ZEBIME & VHEIBR L 1= & E(X. ESMPRO/ServerManager D[H—/VREEMERIERID T« RO 7 LAY ) —IZ, &R
NREENZETHELAMIY T, #HEIC ESMPRO/ServerManager TEMRAZ Y —/N\EZBERIRL., Y —%
BIHLTLIEEE0,

BMSATA EHROXT A RV F534 7
LS| Embedded MegaRAID % &{E L D & Z (&, ESMPRO/ServerManager D[4 —/ VREMERIBERIDA FL—SV 1) —
BETIC. SATABRBGOXT 4+ RV FS54 JICHT5EBERTINEL A,

2.6 /IOT/IR4 R

BMoOvE—T4 XY FS54 TEHR
OS MEMERICUSBEHD IAY E—T 1 XY K4 T#EBM/EIERLT- & ZiX. ESMPRO/ServerManager O[H—/\
KEBABRIBR|DN/O T/HNARETD K54 THERICRBRENDDIE, RE OS EHFFICHYET,

16



WY T7ILR—F
ESMPRO/ServerAgent [ 1) 7 ILR— F & ESHEENERHY . CNOSDHEEZES LEER—ATRTHI LM
HYVET,
TRENDOHEETHES VU TILER—FE. RTFTOEHEY T,
- UPS : COM1~10
- APCU : COM1~2
- (ALIVE {&5F)* : COM1~9
(*)ALIVE &=FIZ 1) E— + 7 & £ R —E X (Remote Access Service)#FIFAL £9,

T+ — v iE#R(TCP/IP Out-of-Band) TY E— F 7V R —EXFFAT R L XEZ DL FILAKR— M LUTD
EBYTY,
» T R— % @$R(TCP/IP Out-of-Band) : COM1~10

D55, VYTFILR— L EHFTEHDIE. UTOHAEHLERLITTT,
- ALIVE R+ 21— —FRAVE— 7O ERXY—ER
ELELN—ADEEETRBZF TS EEFE S —FDHEEIXFEZEEA,

JE— 7O ERY—EREES T H— viBIR(TCP/IP Out-of-Band)(E. [FADL Y ZILR—kEfFT
N DEEEBHRABMNTEAVNS EAHYET., £AITEFTIEEL,

B 7Y 2 EROF FAETRERME & & T Bzl
FLLTIVUAEERLT, FIANRADA VR M—APIV T4 T L—2a 0 LIz ERER, TV RIR—Dy
THRTR SN D FIAATRERRE/AR T B ZI(Z[00:00] T3 A, ESMPRO/ServerManager TR & 415 F| FA AT BERF 5 /48 T B Z
[F[9:00]EHYET, CNEELSRTT BOICIE UTOFIBIZH>TTU Y bIR—2 v h o FIFARTRERFRFAET
BzIZEREL TS,

1. FYURIR=DohoB/ELEVWTILE2ERI VYO L, [FARTAI1EIVYILET,

2. [HMRE]2 TJOE®EES Y Yo LT TRIAARERESMEI & TR #ANLET,

3. [OKI1Z9UwoL%ET,

LI £ ESMPRO/ServerManager TIEL ®RREND L3I YET,

BUSB B0 ¥ —KR— F/Y XD ESMPRO/ServerManager D[4 —/ KRB/ RTER)
DR~

USB D F—ih— /R R &K L TL 5 & . ESMPRO/ServerManager D[4 —/ VIREEMERIER]|D[/O T34 X]

BTOX—HR— R/ I7RAQERIE TFH] ERTENFET,

BIYLFEZZRETO /0 T34 AD1EHR

HW 295 7499795 L— 3R —FZEH LT, TILFEZIREZBELTWVLS &,
ESMPRO/ServerManager D[ H—/ ViREE/MERIFIR]ID[/O T/3/4 RZIE . E=2 1 IZHRELEE= 2 DFEROAHRT
ShET,

17



BT RTLALAF7HETEADYILyal—t

BEEOY Ly alb—bNN—FYc7OBREMEICEE SN S E. ESMPRO/ServerManager D[4 —/ \iKRE/HE R TE

WIDNO TNARIBTDT A RTLLTETED[I T Ly al— MOfEIE, TMHzl ERFRESNFET,

¥ EEOYILyLal— bOBREE., [EBEOTO/NT 4 -[BRE]SR T-[H#HRE-[E=4]2 T-[EEOY JLya
L— MTHRTEET,

¥ E=42&H[Generic PNP Monitor]E RIR SNz EFC, BEDY 7Ly alb— rBAN—FD z 7OBREMBIZEHRE
ENEY,

BTFARTLLT7ETEDRAM YA X
B EY—/A0D 0S, FIXETH K54 /812&k o TlL. ESMPRO/ServerManager D[H—/ ViREE/HE R IEFR]D[I/O
TFTNARIBTDTARATLATETEADRAM H A XiE, ELWMENRKRRESABWI EAHYFET,

B 7ILR— FOEHRERT

EE#R %1% OS A% Windows Storage Server 2012 O & Z &, ESMPRO/ServerManager @ & ') 7 JLIR— MMERD U T DIE
BA. TREH] ERREINBZIERHYET,

® RQ

® /IO7FLR

® /I0O¥4X

2.7 N—Fox7T

W E D DIMM 3 (- T - 1= & D ESMPRO/ServerManager D[4 —/ \tREE/{E R
& DER=

Z D DIMM 2 (- THE - 1= & & ESMPRO/ServerManager D[ H—/ VREEMERIERID A E YNV I BRERE LR

RILART)ENZZENHYFEF TN ERICEE SN TVSAEY ERCEREMBED A EYAEFEICE > TULRIE,

ESMPRO/ServerManager &K=& L CTIEMEH Y £ A,

DIMM DEL/EENRELILEEFE. ARUNVINEREL)ABER) LY, MEERMTEES,

18



2.8 SNMP

B SNMP H4—E X (snmp.exe) CPU & &

ESMPRO/ServerManager TH—/\ZEH$ (-, ESMPRO/ServerAgent fll(0 SNMP #—E X ® CPU AR/EMN
ESMPRO/ServerManager OH—/VKEEEHRER S LICELGH I E”HYFET,

ESMPRO/ServerAgent & ESMPRO/ServerManager [&. SNMP 4 —E X N L TEHRZLY EY LET,
ESMPRO/ServerManager MY —/VREEREBN(T 74 /L F)ITL TS L E(E, EHIMIZ ESMPRO/ServerAgent
25 L TRED Y —/ REDMBERMNFEITEI N, ThIZxt L T ESMPRO/ServerAgent il &4 —/VREEZFEER T 512
HIZ—EFHIZ SNMP y—E XD CPU ARENE LAY FET,

BEBFELEICEST TV —2avIcB0T T&h] B EQRENFKEET S & =(E. ESMPRO/ServerManager
DY —/\KEEREEDICT 0., BERERZELIT5GELTERALTLESL,

BMSNMP H—E XD\ Y

SNMP H—E RIZIE.SNMPHiBET—S 2 FEMFIEN D ED 2 —LAFELFET . COSNMPHRRT—2 o & b
SNMP H—ERZHESY I LIz TEA VA M—ILLzEEITEBBEINDZEAHYET,

SNMP H—E RBIIREFICIZ. S 5D SNMPHBET—2 2 FDERARAAHHEHHAEL LETH. —ERFEAIZLE
LR T LA 2= & EESNMP H—EZRDNVIMWEELET,

CDEEIX., —HME OS DEEFMELEIZEY. SNMP 4—EXOWHEICEMAMD YN T EFRBIT I EAER
BNFEFTDT. OS DEFH+RITBL A >FHEIZSNMP H—EXREHEEHL TS,

B a=75 1 DR

OS DFEH. N—2 3 VITEY SNMPH—ERDEF 1 TAHETHIIZI 2T A HARESNTLVEL Y,
EANOMPRENEL Y LET,

ESMPRO/ServerManager oD E— kv y A UEE, BEULEMEOETHEEEZFESI2IX. a2 =T
ZREL. FOEFE IFHAHIMY. ¥EF) ( TREAD CREATE] )&% AR Y ., EEAH] ( TREAD WRITE] )
IZEREL TS,

BOSa2=F/DEE
ESMPRO/ServerAgent fll(0 SNMP —ERXDEF 21 T4 RET. HEIAZ2=T4HLDSNMP Ty FD#HE
ZIETDHESITTIAIL LD Tpublic) MSEFE LIz & E(E. ESMPRO/ServerAgent [CxLTaI 2 =741 D&%
ERELTLLEZEL,
1. Tay kao—jSRIL)] HB[ESMPRO/ServerAgent] 22X TILo v LET,
2. [2#8]% J-[SNMP DFRE]-[SNMP IS a =T B R RV IV RADNLEBDISA=T1EEIYYILE
ED
[SNMPa2a=F 4R MRYVRICERERRDIAZI AT RHO—ENRTEINFET,
3. [OKIZ2UvwoLET,

19



2.9 JATL

ECPU 1&#R
ESMPRO/ServerManager D[4 —/ VKEEMERKIFIRID AT LY ) —0 CPU EHRONHI Oy Yk, TFRB] ERRS
n£E9,

2,10 > RTLBEIE

BEEE/ 727 VERDOLELME
BEEBE/IZ77OLEVMEORTF/EEIITEEEA, =2 L. #IE(Z & Y ESMPRO/ServerManager D[H—/ \{KEE/
BRERICTLEMEORTOATEZE1DOMHY £9,ESMPRO/ServerAgent [FFNFNDEETHRE SN -FEL
LEMEICKYERLTLET,

BE/BE/ 77V DRTE
WEICL Y, K&, REEB. BEHR. LEVVELEOBEREF-LVEEBRE/ 77 0o YDAHFEELET. DD
ESMPRO/ServerManager T EtE U B ESR LI EFITUTOLIICRRINSZENHYFEITOTEELTLE
AN
® ESMPRO/ServerManager D[ —/ VREE/MERUIEIR] T, REEA TTRBA] ERTENhD,
@ ESMPRO/ServerManager D[ —/ViREE/MERUTEIR] T, BHEME. EEBLRTIINGL, F=F TFRBA] LRFS
nd,
FROELSIZRRTEIATHLTCH, BERLTVWETOTCHESLY A,

WEEH/—EER

ERNDN—ERZYR—FLTLWIHETH, VPR ECHERIN—DRBRICHESI7S— MIBRSAEEA. 7
J— FRBEEDEEY—IW(TI— IR —D ) TREZEETHLITKY . EXHN—DRFADT 5 — FAEHR
ENBESICHYET,

=12 L LR DB EICEF A < . ESMPRO/ServerManager D[4 —/ VIREEFERUIER]| T, —/\KiER, EXHNN—DIK
BB, REMSNhET,

BERORT

NTEERBHROEEZFNRERBERA TCENSIEDI L. EFFICERED2—LEERELTY.
ESMPRO/ServerManager TEZE LE-BRED 12— I/LOBERERTEINFEADN . TRKEBICOVWTIFHELLRERSL
E 8

EELEERED 12— LRKEBERBIEL-HICE,. OS #HEEEHL TS,

20



B E 7 7 > O#FtREED ESMPRO/ServerManager D[ H—/ REE/B R IEHR]) DR F
REIZ772%Ry FRTw FIZTHERT % & . ESMPRO/ServerManager M[H—/ ViREEAERIFIR]|D 7 7 > DERHE AR
BENGEWI EABHY ET,

TR 7 VEHRBICUTOAARY FATHAEHZINFETOT, BEARBINLZONEZX, SNMP y—EX EHiEZE
LTLEEELY,

—AR : ESMCommonService
ARV MID : 1602
] : A0y FFEREFARTFIZTHLOLTNAS ANEHKSNELT,

2.11 HIAZEDHE

B Microsoft SQLServer6.5 & D;RTERD CPU &7

LUTOIRRTHES & =L, ESMPRO/ServerAgent DY —E XD CPU BHRMN LR (H+10%UE)TEZ EnBHYET .

® &+
- [@—< ¥ 1< Microsoft SQLServer6.5 & ESMPRO/ServerAgent i1 X b—)LENTWT, Y—EXABHIEL
T3,
- Microsoft SQLServer6.5 DA 7> 3 V[N T4+ —IVREZARBIDF = v IDBA vIZiE>TWB,

® WERBAE
INTA—IVAREZR #{F>T. Microsoft SQLServer6.5 DA T2 a VTR T+—I LV AEZAHKBIDF v Y
EFAUIATLIZEETUTOEEZLBELTLESLY,
A72xH b+ : Process H9 243 % Processor Time 4R VA ESMCMN

FrysEEBLLBICENT OS EBEMLT LS, BEBLAENE, KTF—TVREZST
AN Y —EROELVARERIIREBTEEA.

® xuFik
LEROREEAETIE LI CPUBREMN, SQLServer 7 T a3 vDF v I DT UIF T TREGES LEIE. F
IVDEFUICTEHILIZLD CPUAREDEMEEZONET,
Zhix. SQLServer # 7L a A VICRESNDIET OS ALIMBIT H/T+—I UV AT—2DEEMNEML.,
ZNIZHEWVOS Mo/ T+ —IVRT—REMBETEH2Y—ERXND/IN T+ —T VR T—3 EHTLEIZ, BFELIS
S=BIZHKELET,
31 L. SQLServer DN T+ —I LV AT—RZERBLLELDTHNIE, FELHN I+ —IVRAT—AEWMBTH L
I2& % CPU BRiDEM%E BT 51-5IZ SQLServer £ T a V&4 TIZLTL LY,

BMCLUSTERPRO YRATLIZEITZ T 7L IV AT LER

¥4t M CLUSTERPRO IZ& %% 5 X 2 B1ET ESMPRO/ServerAgent {5 & (&, ERAZRY—/N\THRELLZZER
EEREEDO LEVME. BEROFMNENI. Tz — LA —N—DRET DL LFERT— /NG ERINFEEA,
WY, FRRY—ATLEVME, BEROBFMENERELGES LTI,

21



HMOracle 8l D&TE

Oracle #F@%E A VXA F—)LF % L. SNMPService DR A2 — 7y TH TEEI i TFE)) IZEBSNELA”HY
£Y, TEEINFLEE THH) ITRELLT. Oracle BADHAZIZH>TELLRELTLESL,
FEHAZIE INECASHUNLLARUV R E—] ABRLEhELEEL,

B Microsoft Failover Cluster (MSFC)*
MSFC #fE5 &, UTDA Ny kA& S, ESMPRO/ServerManager [S@HRENDZENHY ET,

V=R : AlertManagerMainService

AR KID : 802

SR : System BV BERBITBEDA N FEBRHMLE LT,
LUTORAAEZONET,

— VRATLBINEEI NS,
— vy MO UAREEIZITOREN DT,
— AR OTITFAIBERTINS,

MSFC Tl&. VS RAERIZLTWAAVEL—3DA R FNTRTRZIZEVSHENHYFEIN. (FAZES Y
v b U FREEBLZEESHE)BAMBIZARY ARSI R FATIZEMSINGENI EAHY FT,
ESMPRO/ServerAgent TlE, 1 XY FABMFIEICHE>TWEMNEF v I LTSz, BRIETHEVLDARNY FEH
R35& TBEDARYFEBRELZ] EWSZET, LRBARVNEEHLET,

MSFC DHEENRE T DA AL FABFRENTIzEEL, AR FOJTERBREEIRELTLESTO T, BHFIEICE
ATWDA R MMILTIFELSHEEELFET,

(*) MSFC I%. Windows Server 2008 T Microsoft Cluster Service (MSCS)M S &MAER SN FE LT,

2.12 ERH

m75—F
75— hEA—F7TRRENDT5— FORMERE. 75— Mok U —HOERN [FH) ERFRENDZLO0H
WET,

WEIBR SN BRFE

ESMPRO/ServerAgent Ver. 4.3 5 LA T D@ERFEA R Y R— MG Y ET,
@ R—TyER

@ ALIVE &R

BS54 7 MER
T—BoSA7 MER] FEATEA. BRFEZEVCLTEIS—IZEEYEFEAN, BFRShFHA.

22



2.13 OSikE

B1—H—7Hho v M

Windows Vista / Windows Server 2008 URIZEWNT, A—F—TF7ho MHENEZIDIEE. ESMPRO/ServerAgent
D May bta—)L/AR)L] OEEAS, collect #RITLI-& T EIC, EEE(Administraton) ER~NFR S 510D 4

AT7OTRRRENDZENHYET . RRSNIEETRFEIETIZI Y v I LTS,

I—t— Tz Rl

T

Agent Contrel Panel Applet
MEC Corporation

=]

BREAHBULETOISATESRER. STLTIESEL.

() HEH(D)

ENZOENZET-

#=T(0)

Frtl |

1—o— PHoy NEEE. SREOFR< I 1 -2 CEEER

BT ORRE ¥

Windows Vista / Windows Server 2008 L% Tl&. ESMPRO/ServerManager D[4 —/ \iKEE/FERIER]IC T, ¥ YRR

B UHIE TFB) ERREINET,

BCPU BFEDER

Windows Vista / Windows Server 2008 L& Tl&, OS ORIRET CPU BRI EMBEICATI U —IDRET I LD
UEd, CPUBREZEHRLLEWVWEZIEX, UTOFIEICHR>T CPUEBREERODED 2—IILENLTLESL,

1.
2.
3.

My bA—=LIRRIL] DB [EBY—I]-[H—ER]ZXTLI UV I LET,
[ESMCommonSerivce]#EY Y vo L., [BLE]1ZVUvILET,
%SystemRoot%¥system32¥cpuperf.esr D7 7L ILBELUTDEBYERLET,
lcpuperf.esrl — Tcpuperf.bak]
X BAEYFROSOLEEZIL, UTOIT7AILEERLTLEELY,

%SystemDrive %¥Windows¥SysWOW64¥cpuperf.esr
[ESMCommonSerivce]Z#&%2 Y v L. [BEZZ2 Vv LET,

23



BRECRETDEEEER

RECRETE. UTOXEZENHY ET .

@® ESMPRO/ServerManager @ ') 7 )L R— MEBROUTDEEMN., ELLRRINBEWLWI ENBY F7,
- OV A

@® ESMPRO/ServerManager®BIOSIEHRDUTDIEEN., ELSRTRINGEVNIENHY FT,
- YA X

@ ESMPRO/ServerManager®EEEHRDERFEROUTOIEEN. ELLKRREINGWVIEAHY FET,
-B47

@® ESMPRO/ServerManager@®CPUTEHRD LI TOEEM, ELL RFRINBEWI EAHY ET .
-Fryda

B{REBIEBREDOHRR F OS ETOIEEE

ESMPRO/ServerAgent ($EFERANBIRLGEEFERERETEHE. TIHILMDEETIEOS EL vy RO ULE
ER

REIERETY R L OS 2BESETVWARETIE, YR O0S AV vy MO UENTITH—ERI Y —ILHY
Yy RIOUFTBEH, TRAMOSHLSIEFHEHRL Yy FIVDUBRRELIZZLIZHEYET,
FXFOSHEERTEEHRIND L EIX.ESMPRO/ServerAgent DS DEIRICK BT vy FF Y UMEEEESICL.
BERERBICIEFE TSR FOS A vy FEDULTLIESLY,

ERICE D vy T UHEEDREFIE]
1. EEHAdministorator) RO HSH1—Y—THS VA v (ATFV)LET,
2. Tay ro—n/RIL] HB[ESMPRO/ServerAgent] 24 TILT U v LET,
ESMPRO/ServerAgent D 7O/8T 4 ™94 ¥ KORKRTEINET,
3. 22 JOLEHBKEIZVYYILET,
TI7—hIRZ—DXBEV4 YV FIBRRENET,
4. [BE]Z2 TOEREXBRE|IZIUVILET,
BREKZED Y« > FORRTEINET,
5. [EDMDEEID vy FFOUBRETORMEE] HAMS, F7/IVED)ICHE>TNSH LEHEL
E 35
B7ZAAVERNHE S TVBREEE, FA4AVET YV I LTHRZAIV(ENICEREL TS,
6. [OKIRAVEI YY) LTREEKRTLET,

B{REEERE(Hyper-V L) TOT 4 AT LM IEHRORT

BRI R D OS A rRiB LIRS (Hyper-V £)D Windows 8. & f=I& Windows Server 2012 T, ET#4 K3 4 7\ IMicrosoft
Hyper-V ET741 %#{#5 & (X, ESMPRO/ServerManager DT 4« A 7L A EHROLTOERMN, [FREE] ERFTEh
E I8

® JoLyPal—+

@ EE/KTRGE

® EVtIL

® RAM H#4 X

24



BMESMPRO/ServerManager M[H—/ViREE/MERIEIR] IR TS 3 0S4
T'Windows Storage Server 2008 R2 Standard] ' X b—JLEN T35 iStorage NS &) —XTl&, LUTDIFEE
EAHYET,
@ESMPRO/ServerManager M [H—/ VIREE/MERIEER](Z (X TWindows Server 2008 R2 Standard] & RR SN FEFT A,
I'Windows Storage Server 2008 R2 Standard] &FEABZ TS, YATLERLIE. MEHY FHA,

2.14 i

HMOS BEIFIZERTEINS esmcmn.exe DRY TF7v T4V K

DVD K54 D4 E%#HEE LI-EEIZ ESMPRO/ServerAgent #4 VR h—JLLTz&E, AT TOREESEBHK, T
JRTA—SOHEEFALTY I I 7AP I NIV RTA—ShH FSATEHEI Uy L. [BYHBL]ZE
DUVITB)TATAT7ERYHL, TIVRTO—F2RTEFICOS #BEBMSIEDI L. UTORBORY TT7 v
T4V RIRKRRINDZIENHYET,

RyTF79vT 94 FIDRTABRRTEIND 54 THIE, OSICKYELZY FET)

5 : DVD K547

i BSMCMneXe - T 200U A

e FRMIs A E A, FRIE S0 BT TSR,
!mﬂ ﬁ.lﬂﬁ'EF'l =g

ERRYTT7I T4V FORKRRENIZEEL, FA4T7OTRY Y RO[PL)FELIFERZIYvILTHA70H
TRy D REALCTL SN, F4T7RTRy I REFALHELE, Workstation H—E R, FfFBE L= —EXMN
FIETET. OS DEENFREICHDCEABYET,

F1- 0S 2BEHTHEETR, TIVRTO—FHEATATESRLTNSTOYSLERT SERIC. BEBL
TLEEW,

WPCIRy F T35

ESMPRO/ServerManager D[4 —/ VKEEMERIER]C & Y S —/\1FHRESEHIZ, PClARy f TS 512k Y LY —N
DB EHIZEE L 1= & Ei1L. ESMPRO/ServerManager TERRR I —/\ZBERIRL T, [¥—/ VREMERIER]
YY—FBHL TSI,

Y —FFBHLEWEZIL, PClaky FFSHI2L 5 HW OBREERARBEEShZ V=6, BED HW OI1EHREEL
5IEDNBYET,

F1=. ESMPRO/ServerAgent ) k5 v F#{E %12 ESMPRO/ServerManager DEBAZZEAThIE, BREED
BA 25T TSIotIREE] ITRET B F T v TN R—D vk fE S b1, ESMPRO/ServerAgent 4 R k—JL
LEEBEDEMRNEE S Ni-Z &£ % ESMPRO/ServerManager THERTEE T,

25



BX)—TRETOESR

ESMPRO/ServerAgent M4 VR b—JLENFEBHAR ) —TIRE(DRT LR UINA VAT LIRIEIREE)D & E(E,
ESMPRO/ServerManager b EBEHTEEH A,

ESMPRO/ServerManager MY —/\ERBET. Y—ER/H—N\ORICEHIZTS5— M EERTIRTEELTVD L
&, ESMPRO/ServerAgent 4 VA b—JLLT=EBMNR ) —FTREEIZH B E TSNMP 4—ER 79 £ AFEE(F1=IZ
HY—N\T I EATREE)] OEBBNENY ., H—\OT7 A I VDRENTRHIZES1=6H. BERINZOEENTHULED

MRY—TRELZONMIRFTEERA, BRNROEEER ) —TREBICAIHECTERIND L EEFRELTL
k=AW

B_FIoRTLER

CLUSTERPRO # > ="EtI R TLEBZFES L EX. ER/HFRERNADOA—HILT 1 RYIC
ESMPRO/ServerAgent 24 YA F—J)LLET, 2BDH—/NZA VA =T EZUNIBEDA VA F—ILERLT
a_o

BHW OFREERERDEILE

HW OFRESZRI LI=E21E. 0SES vy FEYYLET,

Sy MY URICRES EHWAERLESIZ 0S £ HEHT 5L . BEBOERIC vy M HLT T ENHYE
T, DTFREEEHWEBLE=HEICOS #HEEFL TLESLY,

B yy b VER

Sry MEYVERERS EEE. TATOY Yy MY VAEARERNRERYET,

0S NEREH, TR OFF ZHEHHENL vy FEYVEES T ITUr—LavhhdL e}, 24 LTS FBEREED
[ZHRETBM. vy FFYUERE OFF CLTIEEL,

MIEEE1394 v b7 X 20D LAN EfR

IEEE1394 %y b7 H TANEH INDEBE TIL. [EEE1394 Ry b 75 T2 % 3D IEEE1394 v h7 & T3 2488,
TEHEBEEHER L& EIZ, ESMLANService TD LAN BB IETEEEA, TO XD LWHEBH T, LANEHZ ONIC
LBWWTCIEEL,

MUTD& S BHEHRTRIERTEEEA,

PR IEEE1394 ## PR

BMESMPRO/ServerManager THEStR

ESMPRO/ServerManager M/\—< 3 A%, EStExHR D ESMPRO/ServerAgent D/A—2 3 U &K UL E Z0EEIXFE
BLTBYFHA, . ERTELHVIEBE DY £9., &9 ESMPRO/ServerAgent &E/N—2 3 Vb,
ESMPRO/ServerAgent & Y #7 L L\ Y— 3 > ESMPRO/ServerManager 2> T, BERL T &Ly,

26



BESRAS A—T 4 Y)T4D ) E— FH—/\DIFHRERRI
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RELEEBBIS—EBYET., UTOFIECR>T, BEEASEENLF1UTDRELEEFELTIESL,
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ray bA—LIRRIL] BS[ERY—IL]-[A—hLEXxa)Ta RUI—IEETNLHIYYHLET,
(A=Al EF2VTARE]71 Y FIRRREINET,

ERL DY) —Ea—&kY[A—HNL RYI=]-[#FaVTq #FLaVEoVvILET,
BARAUIZRY) O—D—ERRTINET,

RYO—D—FB &Y., [FAYUE O—HIL FHYY FDOBDIRRT—RFOERZ32VY—IL BT+ 0H#
ICHIBRT B1ZFTLIV VI LET,

[(BRIBESATVDEEK, [EYCEBLTOK]ZIY VI LET,
FTTICEACEESA TSI LEERIERLER A,

HAVDETFERINZ EZIE, ZEADNRT—FURRT—FHEL)IXFEZFTEA,

(A=A X )TABE]I71 v FIZFACTETLET,

LETHREIFRTTY, BEBIFTETT,

BMESMPRO/ServerManager D[ —/ViKEE/ERER| D RTAR
ESMPRO/ServerManager D[4 —/ ViREEMERK B D R REFTTIX. #E. REBICKY., WOHDIERD TFH] &
RERENDBZELHYFET,

BMOS vy AU VHRDY—IN\TALaAVDERT
OS L vy k¥ 9 B E . ESMPRO/ServerManager MY —/\7 4 A UHA—BHICERES)EHDIZENHY E

EEN

VATLOERICEESLHY EEA,

WYY TREE R

ESMPRO/ServerAgent Ver. 4.6 & Y &> TR EBEREREEIIR Y R— LR YET,
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BR— %

ESMPRO/ServerAgengt G 3 R— FMILLTD EH Y TT,

T7ATI4—NEES LEF, BEICHLTR— MEDBREEHFATHEIICHREL TS,

[ESMPRO/ServerManager <-> ESMPRO/ServerAgent fil]

—

A ESMPRO/ServerManager | 77 ESMPRO/ServerAgent | &%
BHEnE& TE - 161/udp shmp

4 —/\B13(SNMP) -

Y 7— T v B (SNMP) 162/udp - TE snmp-trap
< *— 2 v @#R(TCP/IPin Band) | 31134/tcp - TE

X WARDLDIFE, EEORMABEERBEDOHLOT, TRIIFYERLOEEERLET,
¥ TR—TXBIR(TCP/IP in Band) THESR— FESIF, 73— bFIR—CvBREVAV FITEETEFT,
¥ TFE] OBEMEFR— FARFESTOLEHAGEERBRARERDOR— FEENET),

[ESMPRO/ServerAgent <-> *—JLH—/\[H)]

—

HEEE ESMPRO/ServerAgent AR A—JLH—N ik
IHYRTLRABEHRY—ER E - 25/tcp smtp
(AYF—=FRy b A—=)l) -

- 110/tcp (Pop3)*

(*) POP before SMTP s/ N\—2 3 VDI Y R TLRABHRY—EREBAL TS EEDHLERY ET,

I RTLREHRY—ERIF ESMPRO/ServerAgent D/A—2 3 VITIKELTWERAD T, CHEADGEEIZX
L) POP before SMTP ®I5/A—2 a3 UNBA SN TWEENHY FET, SHMIENEC T4 —ILT 1 2TIZHERHL

AhEEEN,
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AA—Fk
awi

e E
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Alert Manager Main Service

AMVMain.exe
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BLTEHELET,

Alert Manager Socket(S)

Service

amvscks.exe
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TCP/IP%EfE>TT R—
Uy BEOEE)ILET,

BHEARRET, ¥ 1—Y
v BFR(TCP/IP In-Band).
T F— T ¥ @B, (TCP/IP
Out-of-Band)®. WL ghh
EEM)TEE., T
BH(F)TEL,

ESM AMI Service

esmami.exe

BE

AMIt & RAIDY R T L
DEREEEL. MET
WA ZARDHEBT/INA R
DREZEERLFT .

ESMDiskArray

esmda.exe

=)

Promisett#. & & ULSI
& RADYVATL®D
BREEEL. METN
A RARHETNARAD
KEEEHRLET,

ESM Storage Service

esmstrg.exe

BE

APL—=PFRTNAR
DEREEEL, N—F
TARYIESATDF
BHRTEREZEHRLE
ER

ESMFSService

esmfs.exe

BE

T77ANVRATLDIE
REEEL, ZEREF
BEHLET,

ESMLANService

esmlan.exe

30

Yy RD—VEKEDE
i, BEEERLETS,

ESMCommonService

esmcmn.exe
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BEIBRE/I 77 VIER
FUOTHREEHERLE
ER

ESM System Management

Service

esmsmsrv.exe

BE

BEIBEIZ77 VIER/
F7EERLET,
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ESRAS Utility Service

nvramsrv.exe
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WY —EXDFE/AF LR
H—EREFHTHMEE IR 5 & EE UTOIEF CHMEIBELET,
EEICE>THERSNTVENS—EREHYFT.

(EF] | [H—EXEZIi] [H—EXFR]
1. ESM AMI Service {£1E ESMCommonService Bih
2. ESM Storage Service {F1k ESM System Management Service AR
3. ESMDiskArray {Z1t SNMP Service AR
4, ESMFSService =1k (Alert Manager ALIVE(S) Service)* Bifh
5. ESMLANService f£1E Alert Manager Main Service Bfith
6. ESMCommonService =1t Alert Manager Socket(S) Service Bih
7. ESM System Management Service {21t ESM AMI Service Bfith
8. ESRAS Utility Service {Z1E ESM Storage Service Fith
9. (Alert Manager ALIVE(S) Service)* =1k ESMDiskArray Btk
10. Alert Manager Main Service =1t ESMFSService Bih
1. Alert Manager Socket(S) Service %1t ESMLANService BfA
12. SNMP Service =1t ESRAS Utility Service Faia

(*) Alert Manager ALIVE(S) Service [&. T9 R TL R @Y —E R, F1=& WebSAM AlertManager h31 > X k—)L
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